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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

NMPABUTENBLCTBO CAHKT-NMETEPBYPrA

NOCTAHOBIEHUE
oT 29 nekabps 2014 r. N 1283

OB YTBEPXXOEHWUN NOPAAKOB NMPEAOCTABJIEHUA COLUUATbHbBIX YCNYT
NOCTABLUMKAMU COLUMATBHbIX YCNYT B CAHKT-NMETEPBYPIE

Cn1cok N3MEHSIIOLNX AOKYMEHTOB
(B pea. MNoctaHoBneHun MNMpaBuTtenbctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
oT 17.01.2020 N 8, o1 01.09.2022 N 811)

B uensx peanusauum nyHkta 10 cratbun 8 ®PepepanbHoro 3akoHa "OO6 OCHOBax CcoUManbHOroO
obcnyxumBaHus rpaxaaH B Poccunckon ®epepauunn” MNpasutensctso CaHkT-lNeTepbypra noctaHOBNAET:

1. YTBEpPAUTD:

1.1. Topsgok npegocTaBrneHus coumanbHbIX YCyr MOCTaBLUKaMuM coumanbHbIX  yeryr B dhopme
coumnansHoro o6ecnyxmeanusa Ha gomy B CaHkT-lNeTepbypre cornacHo npunoxeHuto N 1.

1.2. Tlopagok npefocTaBneHnst  coumanbHbIX — YCAyr  MOCTaBLMKaMM  couManbHbIX — YCNyr B
nonycrauMoHapHon bopMe coumanbHoro obenyxmnsaHus B CaHkT-lNeTepbypre cornacHo npunoxenuio N 2.

1.3. MNopsgok npepocTaBneHnst coumanbHbIX YCNYr NOCTaBLUMKaMKM CoumanbHbIX YCryr B CTauMOHapHOM
dopme coumansHoro obcnyxmeanusa B CaHkT-INeTepbypre cornacHo npunoxeHuto N 3.

1.4. CocTaB CpOYHbIX COUMANbHbIX YCNyr, MNpeaoCTaBnsieMblX MOCTaBLUMKAMWM COUMANbHbIX YCNyr B
CaHkr-lMeTepbypre, cornacHo npunoxeHuto N 4.
(n. 1.4 BBeneH [NoctaHoBneHvem MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1-1. KomMuteTy no SKOHOMMYECKOW MONMUTUKE W CcTpaTerndyeckomy nnaHupoBaHuto CaHkT-lNeTepbypra
exerogHo no 15 Hosbpsa yTBepxaaTb MOAYLIEBblE HOPMATUBbI (QUHAHCUPOBAHUSA COUMAnbHbIX YCNyr Ha
o4yepeaHon PUHAHCOBBIN rog U Ha NAaHOBbLIM Nepuos.

(n. 1-1 BBegeH [NoctaHoBnenunem MNpaButensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

2. MNpusHaTb yTpaTMBLUUMK CUY:

nocraHoBneHue [MpaButensctBa CaHkT-MeTepbypra ot 22.07.2008 N 875 "O6 oTgenbHbIX Mepax no
peanu3aumm 3akoHa CaHkT-lNeTtepbypra "O rocygapCTBEHHbIX CTaHAapTax CouManbHOro 0OCnyXnBaHUS
HaceneHus CaHkT-lNeTepbypra”;

nyHKTbl 4 1 5 noctaHoBneHus MNpasutensctBa CaHkT-MNeTtepbypra ot 16.09.2008 N 1182 "O KomuteTte no
coumansHom nonutuke CaHkT-MNeTepbypra”.

3. lMocTtaHoBnNeHWe BCTynaeT B CUMy CO AHA oduumanbHOro onybnukoBaHMsA M pacrnpoCTpaHsaeTcs Ha
npaBooTHoLeHWs, BO3HuKwme ¢ 01.01.2015.

4. KoHTponb 3a BbINOSIHEHMEM MOCTAaHOBIEHMSI BO3NOXMTb Ha Buue-rybepHaTopa CaHkT-lNeTepbypra
Oprawesa O.H.
(n. 4 B pea. NoctaHonenus MNpaeuTtenbctBa CaHkT-MNeTtepOypra ot 01.09.2022 N 811)

'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHko
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

MPUNOXXEHWME N 1

K NOCTaHOBIEHNIO

MpaButensctea CaHkT-lNeTepbypra
0T 29.12.2014 N 1283

NOoPAOOK
NMPEAOCTABINEHUA COLUUATbHBIX YCNYT MOCTABLUMKAMU COLUMUATIBbHBIX
ycnyr B #OPME COLIMATIbHOIO OBCITY>KUBAHUA HA AOMY
B CAHKT-NMETEPBYPIE

Cnncok M3MEHSIOLLNX JOKYMEHTOB
(B pen. MNoctaHoBneHun MpaBuTtensctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
oT 17.01.2020 N 8, o1 01.09.2022 N 811)

1. OGOLWMme NnonoxeHus

1.1. Tlopsagok npenocTaBneHus couuanbHbIX YCRyr nocTaBLMKaMy coumarnbHbIX ycriyr B ¢hopme
coumaneHoro obcnyxueanus Ha gomy B CaHkT-lleTepbypre (ganee - MNopsigok) pa3paboraH B COOTBETCTBUM C
nyHkToMm 10 cTatbu 8 n cTatben 27 depepanbHoOro 3akoHa "O6 ocHoBax couManbHOro 06CNYXUBaHUSA rpaxaaH B
Poccuiickon ®depepaummn” (nanee - degepancHbin 3akoH N 442-03), a Takke nyHktom 9 crtatbu 3 3akoHa
CaHkr-lNMeTepbypra ot 24.12.2014 N 717-135 "O coumanbHOM 06cnyxuBaHum HaceneHus B CaHkT-lNeTepbypre”
(manee - 3akoH).

1.2. CoumanbHoe obcnyxusaHue B ¢hopme coumanbHOro obcnyxuBaHWsS Ha AOMY BKMOYaeT B cebs
AesaTenbHOCTb MO NPEedoCTaBNEeHUIO  coumanbHbIX YCyr Monyyatensam coumanbHblX YCnyr, MNPU3HaHHbIM
HyXgalwummcss B  couuanbHOM oOCMyXMBaHWM, KOTOpas HampaBneHa Ha yrnydlleHue YCMoBUMN KX
XM3HeQeaTenbHOCTU U(unu) paclumMpeHne MxX BO3MOXHOCTEW CaMOCTosTenbHO obecneunmBaTb CBOM OCHOBHbIE
XW3HEHHble NOTPeBHOCTM Mpu coxpaHeHun npebbiBaHWMA nonyyaTenen coumanbHbIX YCAYr B MNPUBbLIYHON
BraronpuaTHOM cpefe - MecTe UX NPOXUBaHMS.

(B pea. NocranoBnenusd MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.3. [epeyeHb coumanbHbIX YCRyr, OKasblBaeMblX B (POpPMe coumanbHOro obcrnyXvMBaHUs Ha [OMY
nocTaBLiMKamm coumanbHbix yenyr B CaHkT-IeTepbypre, yTBepxaeH 3akoHoMm (ganee - lNepedeHb ycnyr).

1.4. Ins npegocTaBneHus coumnarnbHbiX ycnyr B oopMe coLmanbHOro obcnyxmBaHusl Ha AOMY rpaxaaHuH
WNN ero 3aKOHHbIM NpeAcTaBuTenb (Qanee - NPeAcTaBUTENb) NogaeT B NMUCbMEHHOW UMW 3NEKTPOHHON dhopmMe
3agBneHne O MNpPeAoCTaBlEHMU coumanbHbIX YCMyr, COCTaBfieHHoe Mo dopMme, YTBEPXKAEHHOW MPUKA30M
MwuHncTepcTBa Tpyaa n coumanbHon 3awmTbl Poccuiickon ®epepauun ot 28.03.2014 N 159H "O6 yTBEpXKOEHUN
opMbl 3asBMEHMS O MNPEeAOCTaBfEeHMM coumanbHbIX ycnyr" (ganee - 3asiBrnieHue), B CaHkT-lleTepbyprckoe
rocyaapCTBeHHOe KaseHHoe yupexaeHune "LleHTp opraHusauum coumanbHoro obcnyxuBaHus" (ganee -
YupexaeHue).
(B pea. HocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 26.02.2019 N 85)

3asBneHne MoxeT ObITb nepedaHo B YupexgeHue B pamMKax MeXBeAOMCTBEHHOro B3aMMOLEWNCTBUSA B
COOTBETCTBMM CO cTaTtben 14 denepanbHoro 3akoHa N 442-03.
(ab3av BBeaeH [NoctaHoBneHueM lMpaButenscTBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

1.5. 3asBneHne n OOKyMEHTbI, ykasaHHble B pa3gene 5 lNopsgka, B TevyeHue natyM pabounx gHen ¢ garhbl
nodayu 3asiBrieH1s paccMaTpmBaloTCa YUpexaeHmem.

PelweHne o npepocTaBneHnM rpaxaaHam CpPOYHbIX coumanbHbiX ycnyr B ¢opme  coumanbHoro
obcnyxmnBaHus Ha 4OMY NPUHMMAETCS YupexaeHneM B AeHb NOCTYNNEHNS 3asiBNEHUS.
(n. 1.5 B pea. NocTtaHoBneHus MpaeuTtenbctBa CaHkT-MNeTepbypra ot 26.02.2019 N 85)

1.6. an onpeaeneHun HeobXxoaMMbIX rpaxgaHmHy BuOooB U KOJNMdecTBa CcCouMalbHbIX  YyCnyr,
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

npegocTaBnsieMbix B hopMe coumanbHoro obcrnyxvMBaHUs Ha AOMY, B LENsX COCTaBNeHUs WHAMBWAYarbHOW
nporpamMmmbl MPedoCTaBrieHMs couMarnbHbIX YCRyr (ganee - uWHAMBMAyanbHas MporpaMma) YyyvTbiBalTCH
HyXOaemoCTb MonyyaTens coumasnbHbIX YCAyr B MOMyYeHUM Takux YCnyr, xapaktep obCcToAaTenbCTs, KOTOpble
yXygLWwawT UnM MOryT yXyOWuTb YCNOBUSA €ro >XU3HeOedATeNbHOCTU, OLEHKa YCNOBUN XU3HeOeaTeNbHOCTU
rpaxgaHuHa (uHamsmuayanoHas NOTPeOHOCTb B coumanbHbIX YCryrax), pekoMeHdyembli Habop coumanbHbIX
ycnyr B paspese (hopMm coumanbHOro obcnyxvBaHus, BMAOB COUMAanbHbIX YCMYr W KaTeropui nonyyarenem
coumanbHblx ycnyr B CaHkr-TleTepbypre, yTBepXAeHHbIn KomuTeTomM N0  coumanbHOW  MONUTUKE
CaHkr-leTepbypra And QaHHOW KaTeropuu nomyyaTenen coumarnbHbIX YCNyr, a Takke 3akrveHne o
BbIMONHEHUW UHAMBMAYANBHOW Nporpammel (Npy NOBTOPHOM obpaLlleHWn rpaxgaHnHa).

(8 pea. OocraHoBneHusd MNpasutensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

Mopsiook onpedeneHns MHAMBMAYaNbHOMW NOTPEBHOCTM B coumManbHbIX ycrnyrax nofydatensi coumarnbHbIX
ycnyr yteepxaaetcst KomuteTom no coumansHor nonutuke CaHkT-MeTepbypra.
(ab3au BBeaeH [NocTtaHoBneHnvewm lNpaButenscrtea CaHkT-INeTepbypra ot 09.06.2017 N 436)

1.7. I'IonyanenM coumanbHbIX ycnyr BnpaBe Yy4YacTBOBaTb B MPaBOOTHOLUEHUAX MO npenocraBlieHUHo
coumanbHbIX yCcnyr B cbopme couwnanbHoro O6Cﬂy)KI/IBaHl/I$'-| Ha OOMY JNMIMYHO Unun 4yepes npencraBuTend. I'IpM 3TOM
JIN4HOE Yy4acTue B MNMpPaBOOTHOLUEHUAX MO MOoJ1yYeHUK coumanbHbIX yCnyr I'IOJ'Iy‘-I&TEJ'IGVI coumanbHbIX YCIyr He
muaeT nx npaBa MMeTb npeacrtaBuTens.

1.8. MiHdbopmupoBaHme rpaxgaH, NpU3HaHHbIX HYXOALWMMUCA B coLnanbHOM OOCMyXMBaHUM Ha AOMY, O
nopsgke npefocTaBneHus couunanbHbIX yenyr, [lepeyHe ycryr OCyLWecTBNSAEeTCA HEeNnocpeACTBEHHO B
NMoMeLLeHMAX MNOCTAaBLUMKOB COLMarbHbIX YCMyr, OKasblBaloWMX couunanbHble ycnyrm B hopme coumnansHOro
obcnyxmBaHust Ha aomy, C MCMNONb30BaHMEM 3MEKTPOHHOMN unm TenedoHHON CBS3U,
NMHOPMALMOHHO-TENEKOMMYHUKaLUOHHON ceTu "MHTepHeT", MHbIMM 06LLeA0CTYNHBIMK cnocobamu.

2. CtaHpapT coumanbHbIX yCnyr

2.1. CoumanbHble ycnyrm B opMe coumarnbHOro o0cnyXnBaHnst Ha AOMy NpPefoCTaBnsATCS:

rpaxxgaHam noXxwunoro Bo3pacTa;

WHBanugam TpyaocnocobHOro Bo3pacra;

WHBanNugam TpygocnocobHOro Bo3pacTa, HyXaatLwmMmMcs B CONPOBOX4aeMOM NPOXUBAHWMY;

JeTaM-UHBanuagam;

rpaxxgaHam TpygoocrnocoOHOro BO3pacTa, MOMHOCTbD MMM YaCTUYHO  yTpaTMBLUMM  CMOCOBHOCTL
OCYLLECTBMATL CaMOOOCNyXMBaAHWE, CaMOCTOSTENbHO NepenBuraTbcsi, 0becnevmBaTb OCHOBHbIE XXU3HEHHblEe
noTpebHOCTM B CBA3M ¢ 3aboneBaHneM, TpaBMOW;

XEHLMHaM, BOCMMTbIBalWMUM OBYX KU Oonee pgeter Ao 1,5 net, poaMBLUMXCS OAHOBPEMEHHO, U
Hy>XgarLwmumMes B ycnyre no obecneyeHnto KpaTKOBPEMEHHOrO NPUCMOTpPa 3a AETbMM.

(n. 2.1 B peq. MoctaHoBnenus Mpasutenscrtea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CocTtaB coumanbHbIX YCMnyr, NpefocTaBnsieMblXx B (POPMeE CoUMaribHOro OGCNyXMBaHWS Ha AOMY,
BKIIOYasi onmncaHne coumarsbHbIX YCryr B pa3pese BUAOB CoLMarnbHbIX YCyr, ykasaH B NpunoxkeHum k Mopsiaky.

CpouHble coumanbHble ycnyrn B hopMe coumanbHOro 0o6CnyxuBaHUS Ha [OMY NPefoCTaBnsOTCA B
cooTBeTCTBUM ¢ COCTaBOM CPOYHbIX COLManbHbIX YCyr, NPeoCcTaBnsieMblX NOCTaBLUMKaMK CoLmarnbHbIX YCyr B
CaHkT-lNeTepbypre, yTBEPXOEHHBIM HACTOSALLMM NOCTAHOBIIEHNEM.

(ab3au BBegeH [NoctaHoBnenuneMm NpasutensctBa CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

2.3. CocTtaB couuarnbHbIX YCnyr, NpefocTaBnsieMbix B pOpMe coumanbHOro obcnyxmBaHus Ha OOMY,
BKIOYas MX 00beM, B pa3pese BMAOB coUManbHbIX YCAYr WU KaTeropum noryyaternen coumanbHbIX YCryr
dopmupyeTcs u yTBepxaaetca KomuteTom no coumansHom nonutuke CaHkr-lNeTepbypra.

(B pen. MNocTtaHoenenus MNMpaeutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyru B cbopme couunanbHoro O6Cﬂy)KI/IBaHl/Iﬂ Ha OOMY NpenocCTaBliATCA nony4yatento
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(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumarnbHbIX YCNyr B CPOKW, onpefeneHHble B UHAMBMAYaNbHOW NporpaMMe M LOrOBOpEe O MpedoCTaBreHMU
coumarnbHbIX YCIyr, 3aKto4aeMoM MOCTaBLUMKOM coLmarbHbIX YCNYTr U rpaxxaaHMHOM (NpeacTaBuTenem) (aanee -
JOroBOp); CPOYHbIE CouManbHbIE YCIyrn - B CPOKM, ODYCMOBIIEHHbIE HY)XOAeMOCTbIO MONyyaTens coumarbHbIX
ycnyr (HemeLneHHo).

2.5. MNopyLweBble HOPMATUBbI (PMHAHCMPOBAHUS couMarnbHbIX YCNyr, OKa3blBaeMbIX B (hOpMe COLManbHOro
obcnyxvBaHUs Ha [OOMY, €XerogHo paccyuTbiBaloTcd KOMUTETOM MO  9KOHOMWYECKOW MOMUTUKE WU
cTpaTtermdeckoMy nnaHmpoBaHuto CaHnkT-lMNeTepbypra ¢ y4eToM MeTOAMYECKMX pekoMeHgaumy no pacyeTy
noayweBblX HOPMAaTMBOB  (OMHAHCUPOBAHWUS  cOUMarnbHbIX  YCIyr, YTBEPXAEHHbIX  MOCTaHOBMEHWEM
MpasutensctBa Poccuiickon depepaumm ot 01.12.2014 N 1285, B cooTtBeTcTBMU C [lepeyHem ycnyr u Ha
OCHOBaHuM yTBepXAeHHbIXx KomuTeTom no coumanbHon nonutuke CaHkT-leTepbypra HOpMaTtuBHbIX 3aTpaT
(HopM pacxofgoBaHWA pecypcoB) Ha OKasaHWe CoLManbHbIX YCNyT.

MoayweBble HopMaTMBbI (OUHAHCUPOBAHUS CoLMarbHbIX YCNyr yCTaHaBNMBAKTCA B pacyeTe Ha OLHOro
nony4aTens coumarnbHbIX YCIyr, BKMOYEHHbIX B [epeyeHb ycnyr.

BenununHa nogyLieBbix HOPMaTNBOB PMHAHCMPOBAHUS COLMArbHbIX YCNYr Ha ovepeaHon hMHAHCOBBIN rog
W Ha nnaHoBbIM nepuop yTBepxaaetcs KoMMTeTOM MO 3KOHOMMYECKOW MOMUTMKE W CTpaTern4eckomy
nnaHmposaHuio CaHkT-lNeTepbypra exerogHo Ao 15 HoabpSa TekyLwero UHaHCOBOro roaa.
(n. 2.5 B pea. NocTtaHoBneHus MNpasuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMW MOKa3aTensamu, onpegendarowumMmMmmn Ka4eCTteso counalribHbIX yCrnyr B cbopme coumnanbHoro
OGCJ'Iy)KVIBaHVIFI Ha oMY, ABNAKOTCA:

nokKasartesn, XxapakrtepusyrLwne yaosneTBOpeHHOCTb counaribHbIMU yCryramu nonyaneneﬁ coumnanbHbIX
ycnyr (Hanpwmep, 4Yncro 060CHOBAHHBIX Xanob, YACNO NONOXUTENbHBLIX UMK oTpuuaTesibHbIX OT3bIBOB O pa60Te
nocTtaBLlMKa coumnarnbHbIX yCﬂyF);

Hanm4ymne w”n COCToAHME [OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUKMK cCouUManbHbIX Yycnyr
ocyLllecTBndeT AeATENIbHOCTb B cq)epe couunanbHoro OﬁCﬂy)KI/IBaHI/IFl Ha oMYy (yCTaB (I'IOJ'IO)KeHI/Ie); pykoBoACTBa,
npasuna, MHCTPYKUUN, METOOUKU pa6OTbI C nony4dartendamMmu couunanbHbIX YCIyr n COOCTBEHHOWN OeATENbHOCTY;
SKCrJiyatayMOHHbIEe JOKYMEHTbI Ha oGopyp,oaaHVle, I'IpVI60pr M annapartypy, UHble ,CI,OKyMeHTbI);

YNCINEHHOCTb nonyaneneM coumanbHbIX Yycnyr, OXBaYe€HHbIX couualnbHbIMKX YycCcnyramn y OaHHOro
NoCTaBLUMKa coumanbHbIX yCnyr;

[AOCTYMHOCTb YCIOBUI pasMEeLLeHUsi MOCTaBLUMKOB couMasibHbIX ycriyr (B TOM u4uCre HAOCTYMHOCTb
NpeaoCcTaBneHnss coLManbHOro oBCMyXuBaHUS ONs WHBaANWOOB WM APYMMX NUL, C YY4ETOM OrpaHuyeHuin ux
XKU3HEOEATENbHOCTU, WHbIE YCMOBUA, BMMSAIOWME HA KavyecTBO couManbHbIX YCNyr, MpPeaoCcTaBnsAembliX
nony4artenam couuanbHbIX YCryr);

YKOMMJ1EKTOBAHHOCTb WTaTa NocCTaBLUMKa counarbHbIX yCryr cneumnannctamm n nx KBaJ'IVICbVIKaLI,VIFI;

COCTOAHNE I/IH(bOpMaLI,MI/I O nopdaake un npasunax npenocrtaBneHna counarnbHbIX YCnyr B d)opme
counanbHoro 06Cﬂy)KVIBaHI/|F| Ha oMY,

NOBbLILLIEHWE KayecTBa couManbHbIX YCnyr U 3ddeKTMBHOCTM MX OKasaHus (onpegensieTcs Mcxoas us
MepOonpuATUIA, HanpaBMEeHHbIX Ha COBEPLUEHCTBOBaHWE OESTEeNbHOCTU MOCTaBLUMKA couuasibHbIX YCnyr npu
NpefocTaBneHUN coumanbHbIX YCryr).

2.7. lNpn oueHKe Ka4yecTBa couManbHbIX YCNyr B ()OpMe couuarnbHOro oOCAyXMBaHMA Ha AOMY
NCNob3ylTCA CreayoLmMe KpUTEpPUK:

NoNHOTa npenocTtaBlieHnA couuanbHblIX YyCnyr B COOTBETCTBUU C TpeGOBaHI/IﬂMVI ,D,eIZCTBy}OLLI,erO
3aKoHOOaTeENbCTBAa;

CBOEBPEMEHHOCTb NpenocTaBlieHNUA coumnanbHbIX YCNyr;

pe3ynbTaTMBHOCTL  (3hHEKTUBHOCTL) NPEAOCTaBIIEHNS COUMarbHbIX YCRyr  (YNydlleHWe YCroBUIA
XU3HEeOEeATENbHOCTM NOMyYaTens counanbHbIX YCryr).
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2.8. lNoka3aTenu kayecTBa NpenocTaBeHns coumarnbHbIX YCryr B hopme coumanbHOro 00CnyXmBaHUs Ha
OOMYy U OUEeHKa pe3ynbTatoB WX nNpeaoctaBlieHnaA nocTaBlMKaMy counanbHbIX YCnyr onpegenarTcda no
pe3ynbTatamMm npegocTaBlieHNa couunarnbHbIX YCHyr MPUMEHUTENTbHO K KaXXOoMy KOHKPEeTHOMY nomny4vaTento
coumanbeHbIX YCnyr.

2.9. YcnoBusi NpedocTaBreHusi couuManbHbIX ycrnyr B ¢hopme coumanbHOro obCnyxuBaHWsi Ha AOMY
onpenenAarnTcda B COOTBETCTBUM C yCrnoBUAMU, YCTAHOBIIEHHbIMU p,eVICTByIOLLl,I/IM 3akoHoaaTesNnbCTBOM, C y4eTOM
yCJ'IOBI/IIZ, YCTaHOBJIEHHbIX Nony4vaTesnto counarnbHbIX YCnyr B MHHMBMﬂyaﬂbHOVI nporpamme n goroesope.

2.10. Mpu nonyyeHun coumarnbHbIX ycrnyr B hopMe coumanbHoro obcrykMBaHUA Ha AOMY MonyyaTenu
coumarnbHbIX YCryr MEIT MPaBo:

Ha yBaXuTemnbHOe Y NYyMaHHOE OTHOLLEHVE;
Ha BbIGOp MOCTaBLUMKa COLManbHbIX YCIYT;

Ha nony4yeHue GecnnaTtHo B D,OCTyI'IHOIZ cbopme MH(bOpMaLI,I/IM O CBOUX MnpaBax u 00s13aHHOCTSX, BMaax
coumanbHbIX yCnyr, Cpokax, nopdaake n ycnoBuax nx npenoctaBiieHus, Tapl/l(baX Ha 3Tn ycnyrm n nx CToumMmocCTu,
BO3MOXHOCTM MOJTy4YeHNA 3TUX ycnyr OecnnarHo;

Ha OTKa3 OT npenocrtaBiieHna counanbHbIX YCNyr;
Ha KOH(bI/ID,eHLI,VIaJ'IbHOCTb VIH(*)OpMaLI,VII/I JINYHOIO XapakTtepa, CTaBLUEN U3BECTHOM Npn OKa3aHun ycnyr;
Ha 3alunTy CBOUX NpaB 1N 3aKOHHbIX NHTEepeCcOoB, B TOM 4YUCIle B Cyﬂe6HOM nopsaake.

2.11. MNony4yaTenbs couunanbHbIX ycryr ob6s3aH CBOEBPEMEHHO B MMCbMEHHOW ¢hopme MHEPOPMUPOBATHL
nocTaBLiMKa couuManbHbIX Yycnyr 00 W3MeHeHMM OOCTOoATENbCTB, OOyCnoBnMBaKOWMX MOTPEOHOCTL B
npenocTaBrieHnn coumarnbHbIX YCnyr B opMe coumanbHOro obCnyXmBaHus Ha gomy.

3. Onnara npenocTaBrieHUA counanbHbIX yCenyr

3.1. CoumanbHble ycnyrm B ¢opmMe coumanbHoro obcnyxuBaHus Ha pgomy B CaHkT-lleTepbypre
NpeaocTaBnsalTCs MOCTaBLWMKaMM  coumanbHbiX ycryr OGecnnatHo, 3a nnaTy WM YacTMYHyl nnaTty B
COOTBETCTBUW CO cTaTtben 7 3akoHa.

PeleHne o6 ycnoBusix okasaHWsi coumanbHbIX ycryr B ¢opMe coumanbHOro obecnyxuBaHusi Ha OOMY
(6ecnnaTHo, 3a NnaTy WM YacTUYHYK NnaTy) NPUHUMAaETCst MOCTaBLUMKOM CoLMarnbHbIX YCIyr Ha OCHOBaHWUW
npeAcTaBnsieMblX nonyyateneM coumarnbHblX yenyr (MpeacTaBUTeNemM) JOKYMEHTOB C YYETOM CpeaHeayLIEBOro
Joxoda nonyyartens coumanbHbiX YCNyr, BEeNWYMHbI MPOXWUTOYHOMO MWHMMYMa, YCTaHOBMEHHOIO B
CaHkT-lNeTepbypre, a Takke TapudoOB Ha coLmarnbHbIE YCyru.

PacueT cpeagHenyleBoro foxoda B OTHOLUEHUWM MOSlydaTens coumanbHbIX YCAYr, 3a MCKIHYEHNEM nuL,
yKasaHHbIX B nyHkTe 3.2 [Nlopsigka, Npou3BOAMTCA Ha OaTy OOpalleHWs U OCYLLECTBNSIETCS B COOTBETCTBUM C
noctaHorneHveMm [NpaButensctBa Poccunckon ®epepauum ot 18.10.2014 N 1075 "O6 yTtBepxaeHum [NpaBun
onpefeneHnsa cpegHeayLeBoro goxoga ANg NpeAoCTaBneHust coumanbHbIX yenyr 6ecnnatHo" Ha OCHOBaHUM
cBefeHun (MHdopmauum) o cocTaBe CeMbM, HanMuuu (OTCYTCTBMM) AOXOO0B UNEHOB CEMbW UMW OLMHOKO
NPOXMUBAIOLLLEro rpaXxgaHnHa 1 NpuHaanexalem M (emy) MMyLLECTBE Ha NpaBe COOCTBEHHOCTMU.

3.2. CoumanbHble ycnyrm B popme coumarnbHOro o6cnyxkuBaHusi Ha oMy npefocTaBnsoTes 6ecnnaTHo:
HeCOBepLUEHHONETHUM AETSM;

nvuam, nocTpajaBliMM B pesynbTaTe 4pesBbl4aWHbIX CUTyauuin, BOOPYXKEHHbIX MEeXHaUMOHanNbHbIX
(MEeX3THUYECKNX) KOH(IUKTOB;

poauTenam (3aKOHHbIM MpeacTaBUTENSIM) HECOBEPLUEHHONETHUX AeTel, HaxOoAsWwuxcs B couuanbHO
OMNacHOM MOSIOXEHWUU;
(ab3au BeBeageH [NoctaHoBneHvewm lMpasutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)
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nuuam u3 yucna OeTen-cupoT 1 geTen, ocTaBmnxcst 6e3 nonedeHus pogutenen, B Bo3pacte oT 18 go 23
ner;
(ab3au BeeaeH NoctaHoBneHvem Mpasutensctea CaHkT-lNeTepbypra ot 17.01.2020 N 8)

rpakgaHam, cpegHedyleBON [0X0[ KOTOPbIX Ha OaTy obpalleHus 3a Nosfly4YeHWeM coumanbHbIX YCnyr
HWKe NpenenbHON BENUYMHBI UNW paBeH npeaenbHON BenuynHe cpeaHeayLeBoro AoxXoaa AN npeaocTaBneHus
coumanbHbIX ycnyr GecnnartHo, ycTaHOBMNEHHON B cTatbe 8 3akoHa.

3.2-1. B dopme couuansHoro obcnyxmBaHUs Ha OOMY MpeaocTaBnsalTca GecnnaTHo criedylolwmve BUAb
coumarnbHbIX YCIyT:

coLManbHO-NCMXOSOMMYecKne;
coumanbHo-negarorniyeckme;

coumanbHO-TPYAOBbIE;

coumanbHO-NPaBoBhbIE;

yCNyry B Lensx noBbILLEHUS KOMMYHUKaTUBHOMO NoTeHUuana nonyvaTtenen counanbHbIX YCNyr, UMEOLNX
OrPaHUYEHNS XXN3HEAEeATeNnbHOCTU, B TOM YucCne AeTen-uHBanugos.

(n. 3.2-1 BBeneH [octaHoeneHvueM lNpaButenbctBa CaHkT-MeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycnyrm B hopme coumanbHOro obenyXmBaHus Ha AoMy NpeaocTaBnaoTCsA 3a nnaTy unm
YaCTMYHYIO NnaTty, ecnu Ha pgaTty obpalleHus cpegHedylweBOW [OOXO4 nonydvaTens coumanbHblX yCryr
npesblllaeT npedenbHyl0 BENWYUHY cpegHedylweBoro Aoxoda Ans npefocTaBreHus coumanbHbIX ycryr
GecnnaTtHo, yCTaHOBMNEHHYIO B cTaTbe 8 3akoHa.

3.4. MnaTta 3a npegocTaBreHne coumarnbHbIX yCnyr B d)opme coumanbHOro obcCnyxmBaHust Ha OOMY
B3MMaeTCH NOCTaBLUMKOM coumanbHbIX YCNyr B nopsgke, yctaHoBrneHHoM [pasutensctBoM CaHkT-lNeTepbypra.
(n. 3.4 B peq. MoctaHornenus MpasutenbcTBa CaHkT-MeTepbypra ot 30.06.2016 N 530)

4. Tpe6oBaHUs K AeATENIbHOCTM NOCTaBLMKa COLManbHbIX YCIyr

4.1. MNMocTaBWMKOM coumarnbHbIX YCNyr, NpegocTaBnsemMblx B dopmMe CoumanbHOro obenyxmeaHmst Ha gomy
(Banee - MOCTaBLUMK YyCnyr), SIBNAETCA OPUAMYECKOE MU0 He3aBMCMMO OT €ro OopraHm3alvoHHO-NPaBOBOM
dopmbl M(Mnn) nHavBUAYanbHbIA NpeanpuHUMaTenb, OCyLLEeCTBRsAOWMNE coumnanbHoe obcnyxnsaHue B opme
coumanbHoro obcnyxmBaHmsa Ha goMmy.

4.2. [eAaTenbHOCTb MOCTaBLUMKa yCnyr OPKHa COOTBETCTBOBaTb TpeboBaHusam degepanpHoro zakoHa N
442-03, gpyrux penepanbHbiX 3aKOHOB WM MHbIX HOPMAaTMBHbLIX MpaBOBbiXx akToB Poccuickon Pepepaumu,
3akoHa, a Takke MHbIX 3aKOHOB M MHbIX HOPMAaTMBHBIX NpaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBlmK ycnyr ob6s3aH NpedocTaBnAaTb coumanbHble YCyrm B COOTBETCTBUM C MHAUBUAYaNbHLIMA
nporpaMmammu 1 ycrnoBusMy 4OroBOPOB Ha OCHOBaHUM TpeboBaHuni PegepanbHoro gakoHa N 442-03.

4.4. MNpun npegocTaBneHnn coumarnbHbIX yCnyr B (hOpMe CoLManbHOro o6enyXmMBaHus Ha oMY NMOCTaBLUMK
ycnyr obsi3aH:

cobnogaTb Npasa YenoBeka u rpaxaaHuHa;

obecneunBaTb HENMPUKOCHOBEHHOCTb SIMYHOCTM 1 6e30NacHOCTb nonyvaTenen counanbHbIX YCyr;

obecneunBaTb O3HakoMneHve nonyyatenen coumanbHbIX ycnyr (npencTtasutenen) c
npaBoycTaHaBnvBawLWUMN JOKYMEHTaMW, Ha OCHOBaHWM KOTOPbLIX MOCTaBLUMK YCMYr OCYLUECTBISIET CBOK

0EeATENIbHOCTb 1N OKa3blBaeT CouMalibHble YCIYyTru;

obecneunBaTtb COXPaHHOCTb JINYHbIX BeLWen N LEHHOCTEN nonyaneneVl coumanbHbIX yCcnyr;

www.consultant.ru CrpaHuua 6 13 70
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA0A1240309F9868BB5DD2AE12E0863D9D0C591C42098B945BD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA7A52C0508F9868BB5DD2AE12E0863D9D0C591C42098B34CBD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D99A5A928040DF9868BB5DD2AE12E0863D9D0C591C42098BA4CBD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA7A52C0508F9868BB5DD2AE12E0863D9D0C591C42098B34CBD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D99A5A52C0609F9868BB5DD2AE12E0863D9D0C591C42098BB44BD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140DAA7EFB5679D9BAAA6250B08F9868BB5DD2AE12E0863CBD09D9DC62886BA4CA87A16614DT0L
consultantplus://offline/ref=9E433F43CC9DB438F140DAA7EFB5679D9BAAA6250B08F9868BB5DD2AE12E0863CBD09D9DC62886BA4CA87A16614DT0L
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

NnpefocTaBnaTh nonyyaTtensaM coumarnbHbIX YCryr BO3MOXHOCTb MONb30BaTbCHA YCryramu CBsI3W, B TOM
yucre MHPOpPMaLUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", NoYTOBON CBA3MW;

WCMOJHATb UHble 00S3aHHOCTU, CBSI3aHHbIE C peanvl3aL|,Me|7| npas nonyaneneﬂ counanbHbIX yCcnyr Ha
coumnanbHoe O6CJ'Iy>KVIBaHVIe.

4.5. B cnyyae npuHaTtua [pasutenbctBom CaHkT-leTepbypra peweHus 06 opraHuM3auumn okasaHus
rocyiapCTBEHHbIX YCNyr B couuManbHou cdepe no HanpasrneHuto "counansHoe obcnyxmBaHme (3a UCKIoYeHneM
ycnyr, NpegocTaBnsieMbIX B paMKkax rocyapCTBEHHOM COLManbHOM MOMOLLM)" B COOTBETCTBUM C YaCTbiO 3 cTaThy
28 ®depepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHMUMMANbHOM) COLMANbHOM 3akase Ha oOKasaHue
roCyaapCTBEHHbIX (MyHMUMNAmNbHbIX) YCNyr B coumanbHom cdiepe” MNOCTaBLMK YCHyr, SIBMSHOLMIACA
ncrnonHMTeNeMm ycnyr no coumanbHOMy cepTudpmkaty Ha nornyyYeHue rocygapCTBEHHOM YCNyrn B COLMAnbHOM
cdepe, OCyLeCTBNAET npeAcTaBneHne cBegeHuin o6 okasaHHbIX coumanbHbIX ycryrax B popme coumanbHOro
obcnyxnBaHus Ha AOMY MOCPEACTBOM MOOMIBHOMO MPUINOXEHNS rOCYyAapCTBEHHON MHAOPMALIMOHHOW CUCTEMBI
CaHkr-lNMeTepbypra "EgnHas kapta netepbypxua”.

(n. 4.5 BBepgeH [ocTtaHoBneHvem lMpasutensctBa CaHkT-lNeTepbypra ot 01.09.2022 N 811)

5. NepeyeHb AOKYMEHTOB, HeO6GXOAUMBIX ANS NpefocTaBreHUA
couunanbHbIX ycnyr

5.1. PelueHne o npegocTaBneHUn coumarnbHbIX YCryr B hopMe CoumanbHOro OGCRy>XMBaHUS Ha OOMY
NPUHMMaETCs YUpexaeHNeM Ha OCHOBaHUM CrieayoLwmnx AOKYMEHTOB:
(B pea. MoctaHoBneHun MNMpasutenbctBa CaHkT-MNMeTepbypra ot 09.11.2016 N 987, ot 26.02.2019 N 85)

OOKYMEHT, yD,OCTOBepFHOLLI,Mﬁ JNIMYHOCTb nony4aTtena counanbHbIX YCIyr (I'IpeJJ,CTaBMTeJ'lFl);

OOKYMEHT, NOATBEPXKAAOLLMI MONTHOMOUUNS NpeacTaBmTens (npy obpalleHnmn 3a Nony4YeHnem coumanbHbIX
ycnyr npegcraBuTens);

[IOKYMEHT, MOATBEPXKOAWMNA MECTO >KWUTENbCTBA WU(UNKU) NpPebbiBaHusl, PaKTUYECKOrO MNPOXUBAHUS
nony4yaTtens coumanbHbIX YCnyr (MpeacraButens);

OOKYMEHTbI (CBefeHus1), NOATBEPXAALWMNE Hanuume y nonydvaTtens coumanbHbIX yernyr ob6CcToAaTensCTs,
KOTOpble yXyaLwawT UM MOryT YXYyALUTb YCIOBUS €ro XU3HeAesATeNbHOCTU, MOCMYXUBLLMX OCHOBaHWEM Ang
NpU3HaHWA rpaxaaHuHa HYXXOalWmMMcs B coLMarnbHbIX ycnyrax B popMe coumanbHOro o0Ccny>XMBaHnst Ha oMy
(B TOM u4ucne MeOMUMHCKOE 3aKrudeHue, cofepxallee MWHGopMauui O MEOUUMHCKMX MoKa3aHuax K
NpegoCTaBMEHUIO  coumanbHbIX  YCRyr Ha [AOMYy B 4acTU  Hanuuusd  OrpaHWyeHuri  CrnocobHoCcTM K
CcaMoobCnyXMBaHUIO K NepeaBwikeHno, BblJAaBAaeMOE TOCYAApPCTBEHHBIMU MEOULMHCKMMU  OpraHu3aunsamu;
HanpaBneHne MEeAULUMHCKON OpraHm3aumv, OKasbiBalLWEeNn NannMaTtMBHYD MEOULUMHCKYIO MNOMOLb, O
HeOoOXO4MMOCTU NpeaoCTaBeHNst coumarnbHbIX YCNyr B (oOpMe coLmanbHoro 06enyXnBaHmsa Ha gomy);

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

absaubl wWwecTon - ceabMon uckntouveHbl. - [locTtaHoeneHnue [paButensctBa CaHkT-leTepbypra ot
09.11.2016 N 987;

AOKYMEHTbI O COCTaBe CEMbM MonyyaTensi coumanbHbIX YCryr.
(ab3au BBeaeH [NocTtaHoBneHnvewm lNMpaButenscrtea CaHkT-NeTepbypra ot 09.06.2017 N 436)

5.2. [JoKyMeHTbI, HeobXxoauMbIE O11S1 MPUHSTUS peLLeHNst O NpegoCcTaBleHn coumarnbHbiX yenyr B dhopme
coumanbHoro obcnyXkuBaHUs Ha AOMY, MPeACcTaBnsIOTCS MonyyaTeneM coumanbHbIX yenyr (npeacTtaBuUTeNeM)
NMYHO NGO noanexaT NPeACTaBNeHU0 B pamkax MeXBEOOMCTBEHHOINO MHOPMAaLMOHHOIO B3aMMOAENCTBUS B
COOTBETCTBMM C TpeboBaHusMn cratbn 7 PepepanbHoro 3akoHa "O6 opraHu3auum npegocTaBrieHus
rocyAapCTBEHHbIX N MyHULMNANbHbLIX yCryr".

5.3. Onsa nony4yeHuna coumanbHbIX yCnyr B cbopme couunanbHoro O6Cﬂy)KVIBaHI/|F| Ha OOMYy nony4yaTtenb
coumanbHbIX ycnyr (I'IpeD,CTaBI/ITeJ'Ib) OOJDKeH npencrtaBunTb MOCTaBLKMKY coumarbHbIX YCnyr cnegywouine
OOKYMEHTbI:

OOKYMEHT, yD,OCTOBepFHOLLI,Mﬁ JNIMYHOCTb nony4aTtena counanbHbIX YCIyr (I'IpeJJ,CTaBMTeJ'lFl);
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

OOKYMEHT, NOATBEPXKAAOLLMI MONTHOMOUUNS NpeacTaBmTens (npy obpalleHnmn 3a Nony4YeHnem coumnanbHbIX
ycnyr npegcraBuTens);

nHamsnayarnbHyr nporpamMmy, 3a UCKIHYeHneM cny4dad npenocrtaBsiieHUA CPOYHbIX coUuMaribHbIX YCIyr;

OOKYMEeHTbI, Heobxoaumble Ans onpefeneHns cpeaHeayLeBoro goxona nonydaTtens couunanbHblX yenyr
AN NpefocTaBneHnst coumarnbHbIX yCnyr 6ecnnaTtHo (4OKYMEHTbl O COCTaBe CEMbW MonlydaTtens coumanbHbIX
YyCNnyr, OOKYMEHTbl O [Joxodax nonyyaTensi couuwarnbHbIX YCRyr M YNeHOoB ero cembu (cynpyra (cynpyru),
POAMTENEN N HECOBEPLUEHHOMETHMX AETEN, COBMECTHO NPOXUBAIOLLMX C NOfyyYaTenemM coumanbHbIX YCyr).
(n. 5.3 B peq. [NoctanoBnenus MpasutensctBa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. MpekpalyeHre NpeaocTaBNeHNA counanbHbIX yCnyr

6.1. OcHoBaHuaMHK npekpaweHna npenoctaBfieHnAa counarnbHbIX yCcnyr B q)opme couunanbHoro
O6Cﬂy>KI/IBaHVIFI Ha OOMY ABNAOTCA:

NMCbMeHHoe 3asiBrieHne nosy4datens couuanbHblX yenyr (npefctasutens) o6 oTkase B NpegocTaBneHum
coumanbsHbIX YCRyr;

OKOHYaHWEe Cpoka MpeaoCTaBreHNs coumanbHbIX YCIyr B COOTBETCTBMM C MHOMBUAYaANbHOW NMporpamMmoii
n(Mnn) nctedeHne cpoka gencTens 4OroBopa;

n3MeHeHne oOCTOSATENLCTB, OOycnaenMBawLWMx MOTPEOHOCTL nonyyatens coumanbHblX Yycrnyr B
NpefoCcTaBneHUN coumarnbHbIX YCNyr B (hOpMe coLmanbHOro 06¢cnyxmBaHus Ha JOMy;
(ab3au BBeaeH [NocTaHoBnenvneM Npasutensctea CaHkTr-lNMeTepbypra ot 17.01.2020 N 8)

HapyLUeHue nony4aTenem coumanbHbIX YCryr (npeactaBuTenem) ycroBuii, NpesycMoTPEHHbIX OTOBOPOM;

CMepPTb nony4vatenda couuanbHbIX ycnyr unun nukengaund (nperau.l,eHMe ,L'J,eFITeJ'IbHOCTI/I) OopraHunsauunmn
couunanbHoro 06CJ'Iy>KVIBaHVIFI;

pewieHne cyaa o Nnpu3HaHun nony4varena counarnbHbIX yCnyr 0e3BecTHO OTCYTCTBYHOLUUM 1NN YMEPLLNM;
OCyXXAeHue nojtyyartena coumanbHbIX YCIyr K OTObLIBAHMIO HaKa3aHWs B BUAE NMLEeHNst cBoboabl.

6.2. MocTaBLuK coumnanbHbIX YCryr Bnpase oTkasaTb (NPUOCTaAHOBUTL) Nonyyatento counanbHbIX YyCryr B
NpefoCTaBNeHUN coumanbHbIX ycryr B OpMe coumarnbHOro o6enyxXmBaHmsa Ha AOMyY, B TOM YKUCIe BPEMEHHO, B
cryyae HenpeacTaBreHus nonydartenem coumanbHbIX ycnyr (mpegctaBuTenem) MHAMBUAYaNbHOW Nporpammbl,
BblJAHHOW MONyyaTento coumanbHbiX YCAyr (3a UCKIMIOYEHWEM criyyas NpeaoCcTaBreHUst CPOYHbIX COLManbHbIX
ycnyr), AOKYMEHTOB, HeobxoanMbIX ANs onpedeneHus cpegHeayLweBoro goxoaa nonyyatens coumanbHbIX yCnyr
4N NpeaocTaBneHns coumanbHbIX yenyr 6ecnnaTtHo.

(B pea. NocraHoBnenus MNpaeutensctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

MpunoxeHue

Kk MNopsagky npegocTaBneHns
coumanbHbIX YCIyr NOCTaBLLMKaMu
coumanbHbIX ycryr B doopme
coumanbHoro obcnyxmnBaHus

Ha gomy B CaHkT-lNeTepbypre

COCTAB
COUMATNbHBIX YCNYT, MPEAOCTABINAEMbIX NMOCTABLUMKAMU COLIMATIbHbIX
ycnyr B ®OPME COLIMANIbHOIO OBCITYXXKMBAHUA HA IOMY
B CAHKT-NETEPBYPIE
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

Cnmncok N3MEeHSILLMX JOKYMEHTOB
(B pea. NoctaHoBneHui MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436,

o1 17.01.2020 N 8)

N n/n HanmeHoBaHwWe coumnansHom OnucaHune couunanbHom ycnyru
ycnyru
1 2 3
1. CounanbHoO-6bITOBbIE YCryrU
1.1 | MNokynka 3a cyeT cpeacTts CocTaBneHve 3asiBKM Ha MOKYMKYy TOBAapOB; MOKyMNKa B
nonyyatens coumnanbHbIX YCNyr v | Gnmxanwmx TOproBblX OpraHu3aumsax KM [ocTaBka 3a
AOCTaBKa Ha AOM MpoAyKTOB CYeT CpeAcTB nony4vaTens coumanbHbIX YCyr NPoayKTOB
NUTaHNS!, NPOMbILLITEHHBIX nUTaHus, NPOMBILLMEHHbIX TOBapoB nepsou
TOBapoB NepBoW HeobxoamMmocTH, npeameToB ONUTENBHOTO
HeobXx04MMOCTH, CPEACTB Nofnb30BaHWs, KHWFM, TaseT W KypHamnoB, CpeacTs
CaHUTapuu 1 TMrMeHbl, CPEACTB | CAaHUTapuUK U TrMeHbl, CpeacTB yxoaa (BeCom A0 NSATU Kr
yxoga 32 OfHO nocCelleHne); OKOHYaTenbHbI pacyeT C
nony4yaTenem coumarnbHbIX yCryr
1.2 | Momowp B npurotoBneHun nuwy | OkasaHne nomoLwM B NPUroToBneHnn O6nwd, HO He
bornee OByx 3a O4HO MocelleHue, B TOM 4ucne u ansd
MrageHua; pasorpes nuwy; ybopka mMecTa
NPUroToBMEHNS  NUWKM,  MblITb€  Nocyabl  nocne
NPUroTOBIEHNS NUWK; MbITbE€, O4YUCTKa, Hapeska
NPOAYKTOB MuTaHus B obbeme, HeobOxoguMmMoMm Ansi
NPUroTOBIIEHNS MWLM MOSTyYaTENto coumnanbHbIX YCyr
1.3 | Momoub B npueme nuLm MoarotoBka nonyyaTtens coumanbHbIX YCAYr K npuemy
(kopmneHue) nuwy (yoobHoe ycaxuBaHue noryyaTtensi coumanbHbIX
YCNyr N MblTb€ PYK); MOATOTOBKA MPUrOTOBIIEHHON MULLN
N KyXOHHbIX NpuMOOpOB, MOCyAdbl ANS NpUeMa MuLLM
(kopMreHus);  pas3orpeB  MNPUrOTOBIIEHHOW  MULUY;
noaroToBka MecTa Ans npuema nun; KOopMIieHune
nony4vaTens coumanbHbIX YCMYr, KOTOPbIN MO COCTOSAHWIO
3[0pOBbsi HE MOXET CaMOCTOATENbHO MPUHUMATbL MULLLY;
ybopka MecTa npuema nuWn, MbITbe MOCYAbl MNocrne
NPUHATUS NN
1.4 |lMomowb B ogeBaHnn 1 Momowb B oOpeBaHuM (HageBaHWe Ha nonyyatensd
nepeogesaHuu nuuam, He coumanbHbIX ycrnyr NOAroTOBIIEHHONW B COOTBETCTBMU C
CMOCOBHBIM MO COCTOSIHUIO uenbld Uu MOrogHeIMKM  YCrOBUSIMM  ofexabl, 00yBM,
3[10pPOBbsi CAMOCTOSATENIBHO ronoBHoro ybopa); nomouwb B pasgeBaHun (CHATUE C
OCyLLEeCTBNATL 3a cobon yxoa nonydaTenss couumanbHbIX yCnyr ogexgbl, 06yBsw,
ronoBHoro yéopa); nomoLLb B nepeogesaHnm
1.5 | CmeHa (NnoMoLLb B CMEHe) CHatve (moMoWb B CHATUMM)  UCMOMNb30OBAHHOIO
nocTenbHOro 6enbs nocTenbHoro 6enbs; cbop CHATOro NoctensHoro 6enes B
MELWOoK (KOp3MHYy) And  WUCMNonb30oBaHHOro  Oenbs;
nepecTtunaHve noctenu
1.6 | CmeHa NoAry3HuKoB u CHATME M yTUNM3auus MCMONb30BAHHOIO MOAry3HuKa

abcopbupytowero 6enbs nuuam,
He CroCOBHbLIM MO COCTOSIHUIO
3[10pPOBbsi CAMOCTOSITENIbHO

unm abcopbupytoLero benbs; npoeeaeHne
rmrmeHmnyecknx npouenyp (obpabotka Tena nony4varens
coumanbHbIX ycnyr BMaXXHbIMU candeTtkamu,
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

OCYyLUeCTBINATb 3a cobon yxon

o4ynuiarownmMmn npenapaTaMM); HageBaHune HOBOIo

noarysHuka unu abcopodupytoero 6enes

1.7

MpepocTaBneHne rmrmeHNYecknx
yCnyr nuuam, He crnocoOHbIM Mo
COCTOSIHMIO 300POBbS
CaMOCTOSITENbHO OCYLLECTBNATb
3a cobon yxon

YMblBaHMe, MOMOLLb B CAMOCTOSATENBLHOM YMblBAHUU;
npuyecbiBaHne; yxod 3a MOMOCTbI0 pTa, 3a ylamw,
HOCOM W rnasaMmu (NpoMblBaHUE); TUrMEHUYeckas
obpaboTka pyk 1 Hor; 06TupaHue, noambiBaHWe, NOMOLLb
B CaMOCTOSAATENbHOM MOAMbIBAHWUK, NOATUPaAHUU, BBIHOC
cyaHa

1.8

CopencTsue 3a cyeT cpeacTs
nony4aTens couumarnbHbIX YCnyr B
oKasaHUM NapuKMaxepckmx
ycnyr

CopenictBne B OKasaHWM  MaApPUKMaxepcKUx  ycryr
rnonyyaTtento coumanbHbiX Ycryr (CTpuXkka, oOKpacka,
yknagka Bonoc, ©Oputbe ©Oopoabl, YycoB); noabop
KOMMNaHuW, NpegocTaBnsaioLe napukMaxepckue ycnyru
(MOHMTOPVWHI NpefocTaBnAsieMbIX YCIYr U UX CTOMMOCTMH,
WHOPMUPOBaHME Mony4vaTens coumarnbHbIX YCryr o
pesynbTatax NpoBEAEHHOTO MOHUTOPWHra);
ochopmneHue 3asBKU Ha npegocTasneHve
napukMaxepckmux ycnyr

1.9

ConpooxaeHue B 6aHio (ans
NPOXMBAIOLLNX B XUMNbIX
rnomMelLleHunsx 6e3 ropsyero
BOAOCHabXeHns1)

Momoll B cbope YMCTON oaexabl U HeoBXoaAUMbIX AN
MOMbIBKM  Bellleil;  COMpPOBOXAeHWe  nornyvyaTens
coumarneHbIX ycnyr B 6aHto 1 obpaTHO

Bbizos Bpa4a Ha AOM, B TOM
4yucne s3anncb Ha npuem K epadvy

Bbi3oB Bpaya Ha fOM K MOnyYaTento coumnarnbHbIX yCryr
no TenedoHy; BbI30OB Bpada Mo 3anucu B perucrpatype
(nnyHoe  noceleHne  perucTpatypbl  coumanbHbIM
paboTHUKOM); 3NEeKTPOHHas 3anvcb yepe3s
WHPOPMALMOHHO-TENEKOMMYHUKALIMOHHYIO ceTb
"UHTepHeT"; BbIACHEHNE HEeOoDXOAUMOCTM NPUCYTCTBUS
coumansHoro paboTHUKa Npu NNaHOBOM BbI30BE Bpaya K
nonyyartento couuanbHbIX YCnyr (cornacoBaHue Bbl30Ba
Bpaya M BPEMEHU MOCELLEHMS MOoNyYaTens coumnanbHbiX
yCcnyr coumarnbHbiM paboOTHMKOM); MOMOLLb MOofy4aTento
coumanbHbIX yCcrnyr npuM  OCMOTpe Bpadom (npwu
HeobXxo4MMOCTH); OXuaaHue pesynbTata MoCeLleHns
Bpaya;, B3aMmMogencTtBuMe € nedawum  Bpadom
nony4vaTenst counanbHbIX yCryr

ConpoBoxaeHue K Bpavy

Momowb B cbOope  HeoOGXOAWMBIX  [LOKYMEHTOB
nonyyaTens couuarnbHbIX ycnyr (nonuc obasaTensHoro
MeOULUHCKOro CTpaxoBaHus, OOKYMEHT,
YOOCTOBEPSAIOWMA  FIMYHOCTb, MeduUMHCKas  KapTa);
COMPOBOXAEHWE nofyyaTensa coumanbHbIX YCnyr Ao
MEeOMLMHCKON opraHmM3auMm u obpaTHO p[Jo MecTa
NPOXMBaHUS; okasaHue MOMOLLM nonyvaTento
coumanbHbIX YCAyr Mpu CHATUM (HageBaHWM) BepXHeWn
ogexabl U cpade (nonyyveHun) ee B rapgepob, B
HageBaHuM (cHATMM) OGaxun (Npu HeobxoaMmocTw);
COMNpoBOXAeHNe B NMoMeLLeHNaX  MeAMLMHCKOMN
opraHusaumu; oKasaHue nomoLLu nony4aTento
coumanbHbIX ycnyr B kabvHeTe y Bpava npu CHATUM
(HapgeBaHun) ogexabl (Mpu HeobxoaumMocTH)

1.12 -
1.13

WckntoveHnbl ¢ 1 nionsa 2020 roga.
17.01.2020 N 8

- MoctaHoenexue MpaBuTenbctBa CaHkT-MNeTepbypra ot
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

1.14 | MomoLwyb Npu nogrotoBke Belen |lloarotoBka B COOTBETCTBMM C LEMbiO M MOrogHbIMU
Ons Bble3ga Ha OTAbIX 3a YCNOBUSIMN ofexabl U 00yBU Mmonyyatens coumnarnbHbIX
npeaensl ropoaa ycnyr u Aap.; ynakoeka B 6arax nonydartens coymnanbHbIX

ycnyr ogexgbl, obyBW, NeKkapCTBEHHbLIX NpenapatoB W
Aap.

1.15 | Cpayva 3a cyeT cpeacTs C6op Bellen, TpebYWOLIMX CTUPKU, XUMUYUCTKM WK
nonyyaTtensi counarnbHbIX YCNyr | pEMOHTA; NoslydeHne AEHEXHbIX CPEACTB OT noryyartens
BELLEN B CTUPKY, XUMYUCTKY, coumanbHbIX YCMyr Ha onnaTty ycnyr CTUPKU, XUMYUCTKN
PEMOHT, obpaTHas ux 4OCTaBKa |WINM PEMOHTa; OOCTaBKka Belel BecoM [0 MATU kI B

opraHusaumio 6bITOBOro obCnyXMBaHMSA; onnaTta ycnyr
CTUPKU, XMMYUCTKM WNU PEMOHTA; obpaTHas [ocTaBka
Beller BEeCOM A0 NATM Kr nonydatento couuanbHbIX
YyCNyr; OKOHYaTesnbHbIM pacyeT C  nofy4vaTenem
coumanbHbIX ycnyr

1.16 | CogevictBue B obecneyeHun OdopmneHne 3aka3a Ha npuobpeTeHne TOMMMBa;
TONMMBOM (ANSA NPOXMBAKLLMX B | aBaHCMpOBaHME  MofyvateneMm  couuanbHbIX — YCnyr
XWUNbIX NOMeLLEHMAX Oe3 3aKkasa; WHPOPMMPOBaHWE MonyyaTens coumnanbHbIX
LleHTpanbHOro OTOMMEHNS) yCNyr O CpoKax BbIMOJSIHEHMS YCIyr OpraHusauusmu,

NMPUHSBLUMMW  3aKa3; OKOHYaTeNlbHbIA  pacyeT C
nonyyarenem coumarnbHbIX yCryr

1.17 | Tonka neyen (ons npoxusatowux | MoarotoBka neynm K Tornke (MOAroTOBKA WHBEHTaps,
B XKWUIbIX NOMeLLeHusaX 6e3 pacTonku, 3aknagka [dpoB); 3aTonka neuv ¢
LeHTparibHOro oToneHus) nocriegyowmm HabnogeHeM 3a MpoLeccoM TOMKU C

cobntogeHnem Mep NpPoTUBOMNOXapHOM 6e30nacHOCTK

1.18 | JocTtaBka Boabl (Ans lMoaroToBka uMcTon Tapbl NO4 BOAY (BeApa €MKOCTbIO He
NPOXMBAIOLLNX B XUMNbIX bonee cemu nuTpoB); 3abop BoAabl U3 Onvxanwwero
nomeLLeHMaX 6e3 LeHTpanbHOro |NpUrogHoro Ansi  MCMoSNb30BaHUS WCTOYHMKA BOAbI;
BOAOCHabxeHns1) AOCTaBKa BOAbI NonyyaTento coumarnbHbIX YyCryr Ha A0M

1.19 | OpraHusaums nomoLun B Momowlb B  MMaHMpPOBaHWM  PEMOHTHBLIX  paboT;
npoBefeHUN 3a CHET CPEACTB COOENCTBME B YCTPaHEHWM HeWcrnpaBHOCTEN (BbI3OB Ha
nony4varensi coumarbHbIX YCNyr | 4OM CaHTEXHUKOB, 3ITIEKTPUKOB U APYrMX CNeunanncToB);
PEMOHTa XUJbIX MOMELLEeHUN nonbop opraHusaummn, OCYLLIECTBNAIOLLNX

PEMOHTHO-CTPOUTESNbHbIE PaboTbl, PEMOHT rasoBOro U
anekTpuyeckoro obopynoBaHus; nogada 3asiBNeHust Ha
PEMOHT XUJbIX MOMELLEHUA (ECNUN XUMNbe HaxXOAMTCA Ha
OanaHce XMIMLLHO-3KCMyaTaunMoHHOW OpraHm3aumm);
COOENCTBME B 3aKMOYEHMM 4OroBopa C opraHmMsaumen Ha
nposedeHve paboT; yyacTme B MpUHATUKM  paboT
COBMECTHO C nonyyatenem couuanbHbiX ycnyr (npu
Heo6XxoanMOoCTH)

1.20 | CopgevicTBMe B NpoBeaeHUN 3a Mopmbop w  npuBnevyeHne  MHbIX nny  (Cnyxo,
cYeT cpeacTB nonyyaTens opraHusaumn),  OCYLLUEeCTBRSLWMNX  YOOpPKY  KUMbIX
coumanbHbIX Yenyr yoopku noMeLLieHNIA 3a CYEeT CPeACTB nonydarens couuanbHbIX
XWUNbIX MOMELLIEHMI, MbITbSt OKOH | yCnyr; cornacoBaHue ¢ nosnyyaTenem coumanbHbIX yCryr

CTOMMOCTU W CPOKOB BbINOMHEHUSS paboT; yyacTne B
NpuvHATAM  paboT  COBMECTHO C  Monyyartenem
coumanbHbIX ycnyr (npu Heob6xoaMMocTH)

1.21 | BeiHOC mMycopa YnakoBka M BbIHOC Mycopa (He ©Oonee nATWM Kr) u3

KBapTMpbl Nony4yaTtens coumanbHbIX ycryr B Gnvkaniee
mecTo cbopa Mycopa
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.22 | OnnaTta 3a cyeT cpeacTs CHsatue nokasaHun c npmnbopos yyeTta
nony4artensi coumanbHbIX YCNyr | TONMIMBHO-SHEPreTUYECKUX  PEecypcoB;  OdopmMmrieHue
XUNULLHO-KOMMYHarbHbIX YCAYr | KBUTAHUMA Ha oOnnaTy >Xurbd, KOMMYHamnbHbIX YCHyr,
N ycnyr cBA3u ycnyr CBA3N, B TOM yucrne MOBUNBHOWN,
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn
"IHTepHeT"; nonyvyeHne [OeHeXHbIX Ccpeacts  oT
nonyyatensa couuanbHbIX YCRyr Ans onnatbl YCnyr;
onraTta ycnyr; OKOHYaTemnbHbI pacyeT C nonyyvaTenem
coumanbHbIX ycnyr

1.23 | OdhopmrieHune 3a cHeT CpeacTB Bbibop nonyyatenem coumanbHbIX YCNyr raset wu
nonyyatens coumanbHblX YCNyr |XypHanoB pAns odopMieHns Noanucku; nonyvyeHue
MOANUCKM Ha raseTbl U XXypHarnbl | AEHEXHbIX CPeACTB OT nosy4vaTensi couuanbHbIX YCnyr
Ha noanucky raseT W >XypHanoB; odopMieHue
KBUTAHUMN Ha  MOAMMCKY raseT U >KypHarnos;
OKOHYaTenbHbIA pacyeT C nonyyatenem coumasnbHbIX

ycnyr

1.24 | OTnpaBKa 3a c4eT cpeacTs [MonyyeHne OeHexHbIX CpeacTB  OT  nonyyatend
nonyyatensi counarnbHbIX YCNyr | coumarnbHbIX ycnyr Ha OTMnpaBKy noYyToBOM
NMOYTOBOW KOPPECMNOHAEHLMMN KoppecnoHaeHUuMn (B TOM 4ucCrie MOCbINIOK BECOM [0

CeMu Kr); OTnpaBka NOYTOBOW KOppecrnoHAeHuun (B TOM
yncne MochbINIOK BECOM A0 CeMW Kr); OKOHYaTerbHbIN
pacyeT c nonyyatenemM coumanbHbIX yCryr

1.25 | Obecne4veHne CoBMeCTHOE MnaHMpoBaHME C POAUTENSIMU (3aKOHHBIMU
KpaTKOBPEMEHHOro npucMoTpa npeacrtaBuTenaMn) npucmoTpa 3a pebeHkom (4eTbmu),
3a getbmu NnnaHMpoBaHWe MapwpyTa W BpeEMEHUM NPOryJku;

conpoBoxaeHne pebeHka goma (MPUCMOTP, MOMOLLbL B
NpoBedEHNN TUrMeHnYeckmx npouenyp (obpabotka Tena
pebeHka BRaxHbIMM  candeTkamy,  OYULLAOLLMMU
npenapartamu), B NPUHATUN NEKAPCTBEHHbIX CPeacTB (Mo
pekoMeHdaumsaM  Bpada), nepeogeBaHue, Gecefpbl,
urpbl); cbop pebGeHka Ha nporynky (BblGop ogexabl,
0o6yBu cornacHo norogHbIM YCNOBUSAM n
MHOMBUZYyanbHbIM ocobeHHOCTAM pebeHka, MOoAroToBKa
TEXHUYECKUX cpencTs nepenBwxeHnst (ans
aeTten-uHBanuaoB nmbo geted € OrpaHMYEHHbIMU
BO3MOXXHOCTSIMM); COMPOBOXAEHWE Ha nporynke pebeHka
(oeten); nepeopeBaHne pebeHka (goeTen) nocne
nporynkn (B crniyyae HeobXoouUMOCTW - yCTaHOBKa Ha
MECTO TEXHWUYECKOrO CpeacTBa NepeaBuKeHUs)

(n. 1.25 B pea. MNoctaHoBnenus MNMpasutensctea CaHkT-lNeTepbypra ot 17.01.2020 N 8)

1.26 - | ckntoyenbl ¢ 1 nons 2020 roga. - [ocTtaHoenexve lMpasuTtensctBa CaHkT-lNeTepbypra ot
1.28 | 17.01.2020 N 8

1.29 | OnoBeLleHNe poacTBEHHMKOB OkasaHne cogencTBusi B PO3bICKE  POACTBEHHUKOB
nonydaTenss couuanbHbIX YCIyr Mo  MHUUMATUBE
nonyyatensa coumarnbHbIX Yycnyr (nogrotoBka MUCEM,
3anpocoBs B COOTBETCTBYIOLLME opraHusaumm);
OnoBeLleHNe pPOACTBEHHMKOB Mnoslyyatensa coumarnbHbIX
ycrnyr O nonyyatene couuanbHbIX YCnyr B Uensax
peLleHus pasnnyHbIX BOMPOCOB (MeguuunHCKnX,
(PUHaHCOBBIX, NPaBOBLIX 1 Ap.)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.30 | OpraHusauus (cogenctene B Cbop un odopmneHve HeobxoaMMbIX OOKYMEHTOB;
oKasaHuu) puTyarnbHbIX yCnyr opraHuMsaums 1 COMpPOBOXAEHWE MOXOPOH Mnonyyarens
coumanbHbIX ycnyr (npu HeobxooMmocT 6nmM3koro
poAcTBeHHuKa (cynpyra (cynpyru), oeTen)

1.31 | VickmoveH ¢ 1 miona 2020 roga. - [NoctaHoBneHnue lMpasutensctBa CaHkr-MNeTepbypra ot
17.01.2020 N 8

1.32 | lMpepocTaBneHue nuuam, MoHTaXXx ¥ NoAKNYeHUe YyCTpoucTBa "TpeBOXHad
HY>XAaloLWUMCs N0 COCTOSAHMIO KHOMKa": nporpaMMuMpoBaHWe YCTpOWCTBa "TpeBOXHasi
3[10pOBbS, CNeLUnanm3npoBaHHbIX | KHOMNKa", permctpaums ycTpoucTea "TpeBoXHas KHonka" B
YCNYr 9KCTPEHHOM NOMOLLM KOHTaKT-LeHTpe, obyyeHMe nomnyyatensd coumnanbHbIX
"TpeBOXHas kKHonka" YCIyr nosib30BaHUI0 YCTPONCTBOM "TpeBOXHas KHoOMka",

3anofHEeHNE aHKEeTbI.
KpyrnocyTouHbin  npueM u o06paboTka TPEBOXHbIX
BbI3OBOB M MHMOPMALMOHHBIX 3anpocoB Mony4vaTens
coumanbHbIX YCryr; He3ameanuTenbHoe MnpuBnevYeHne
crneunannamMpoBaHHbIX CryX0, a Takke MeOULUHCKOro
UK coumanbHOro paboTHUKa Npu NOCTYMMEHNN CUrHana
C ycTpouwcTtBa "TpeBOXHas kHorka" (B  criyvae
HeobxooMMocCTH).

OpraHusaums  MeponpuaTUA  3KCTPEHHOW  MOMOLLUY,
CBA3aHHbIX C MpUBMEYEHNEM CheLManmM3npoBaHHbIX
cnyx0b noXapHoW oOxpaHbl, Cnyx0 pearmpoBaHus B
Yype3BblYanHbIX cUTyauusix, nonuuum, CKOpOW
MEOVLUMHCKON MOMOLLM, ra3ocrnacaTenbHOn Ccnyxosl,
aBapuUMHONW  CIyXObl  >KUITULLHO-3KCMyaTaunOHHbIX
OopraHusaumin, a Takke MeaMLMHCKOro UM coumnanbHOro
paboTHuka c nocreayoLmm onoseLleHnem
POOCTBEHHMKOB Mony4aTens couuanbHbiX ycnyr nmbo
ero npegcraBuTenemn

(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.33 | Y6opkKa XuUnbix NOMeLLEHUI Y MoagrotoBka Kk paboTe yOOPOYHOrO WHBEHTaApsA W
nnu, He CnocoBHbIX MO YACTALUMX CPEeACTB, NpefoCTaBreHHbIX nofy4vaTenem
COCTOSIHMIO 3[,0POBbA coumanbHbIX ycnyr; ybopka MbinM € HapyXHow
CaMOCTOATENbHO OCYLLECTBNATL | CBOOOAHOMW NOBEPXHOCTU Mebenu (3a  UCKNoYeHunem
3a cobow yxon paboT Ha BbICOTE), MOAOKOHHUKOB, ObITOBOM TEXHUKM;

nogmMeTaHune (4MCTKa NblfiecocoM) U MbiTbe norna; ybopka
WHBEHTaps MW YUCTALUMX CPEeACTB B YCTaHOBIIEHHOEe
MecTO. YBopKa XMnoro nomMeLleHnst OCyLLecTBNsSeTCs Ha
nnowaan ao 40 kB. M.

Ecnu nonyyaTens coumanbHbIX yCryr SABMASETCS OAWHOKO
NPOXMBAKLIMM W NPOXMBAET B OTAEINbLHON KBapTUpe,
ybopka XWroro NoMeLLeHUst OCYLUECTBMASETCA B XXUIOW
KOMHaTe nony4vatens CcoumanbHbIX YCAyr, KyxHe,
Kopuaope, BAHHON KOMHaTe, TyaneTte.

Ecnu nonyyaTtenb coumanbHbIX YCryr ABMSETCS OAWHOKO
NPOXMBAaKLMM W MPOXMBAEeT B  KOMMyHarbHOMW
KBapTupe, ybopka Xuroro nomeLLeH1s oCcyLLecTBNseTcs
B JKMNOW KOMHaTe nonyvaTens coumanbHbIX YCRyr,
ybopka mecT  obwero nonb3oBaHUa  AenuTca
NPONOPLMOHANBHO MEXAY CeMbAMU, MPOXMBAOLLMMU B
KOMMYHarbHOWN KBapTuUpe.

Ecnu nonyyatens coumanbHbIX YCMAyr MNpOXuBaeT B
ceMbe (B OTAENbHOW WNW KOMMYHaribHOW KBapTupe),
ybopka XWUroro noMeLleHUst OCYLLUECTBMASETCA B XXUIOW
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29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

KOMHaTe nony4yaTens coumarnbHbIX yCnyr nubo BOKpyr
cnanbHOro Mecta nomnyyartens couuwanbHbiX ycnyr (B
crnyyae  COBMECTHOMO  MpOXWBaHWs  nomyyarens
coumanbHbIX yCcnyr B OZHOW KOMHaTe C ApYyruMmu
yYfieHaMm cembMm)

(n. 1.33 BBegeH [ocTtaHoBneHuem lMNpaBuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2. CoumanbHoO-MeauLMHCKME yeryrm

2.1 | KoHcynbTrpoBaHue no BbisiBnexue coumanbHO-MeANLMHCKUX npobnem,
coumarnbHO-MeaNLMHCKUM CTOAWMX repen nonyyaTenem couuanbHbIX — YCHyT;
BOMpocam pa3paGoTka Ans  nomyyatens couuanbHbIX — yCryr

pekoMeHAauMn Mo peLleHno CTOoAWMX nepes  HUM
coumanbHO-MeanUMHCKMX npobrnem; npusneveHve (B
cny4vae HeobXx04MMOCTU) Ncuxorora (Npy ero HanMynMm) K
KOHCynbTaumsam no coumnanbHO-MeaNLIMHCKUM
npobnemam nony4yatens coumanbHbIX ycnyr;
KOHCYNbTUPOBaHWE MO BOMPOCaM TUrMEHbI MUTAHUSA U
xunuwa, nsbaeneHus oT M3ObITOYHOrO Beca, BpeaHbIX
NPUBbIYEK, KOHCYnbTUpOBaHMe no BOMpocam
BUY-nHekunn

2.2 | Cucrtemartmyeckoe HabnogeHne | OceegomneHve o] CaMO4yBCTBUY; n3mepeHune
3a nony4yartenem coumnarnbHbIX TeMnepatypbl, apTepuanibHOro AaBrieHWst noryyaTtens
YCNyr B LENsX BbIABIEHNS coumanbHbIX  YCNyr; BbISBMIEHWE W OTCNEXMBaHUE
OTKINOHEHWI B COCTOSAHUU €ro U3MEHEHUN COCTOSAAHUSA 3[10pOBbS nonyyatensi
3[0pOBbS coumanbHbIX YCNyr Mo BHELUHEMY BUOY U CAMOYYBCTBUIO

2.3 | BeinonHeHue npoueayp, C yyeToM MHAMBMAYANbHbLIX MEOULMHCKUX NOKa3aHui U
CBsi3aHHbIX C OpraHu3aumen pekoMeHZaumi Bpada (No Mepe HeobOXO4MMOCTH):
yxoZa nvuam, He CoCcoOHbIM MO | HArNOXeHNEe  KOMMPECCOB,  BbIMOJSIHEHME  MEPEBS30K,
COCTOSIHMIO 300POBbS BbINOMHEHME OYUCTUTENbHbIX KIW3M, HaknagbliBaHue
CaMOCTOATENBHO OCYLLECTBIATL | FOPYNYHUKOB. [ocTtaBka aHanun3os nonyyatens
3a cobow yxoqa coumanbHbIX YCNyr B MEAWLMHCKYI0 OpraHusauuio w

pe3ynbTaToB aHanu3oB MonyyaTerno coumanbHbIX YCryr
(no mepe HeobxoauMocCTK)

(n. 2.3 B pea. MNoctaHoBneHus MNpasutenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

24 Ob6ecneveHne npunema PasbsacHeHune nony4yarten couuarnbHbIX yCcnyr cnocoba
nony4vyarenem couunarbHbIX YCnyr | nppema n A03bl JIEKapCTBEHHbIX cpencrte B
NNeKapCTBEeHHbIX CpeacTB B COOTBETCTBMN C Ha3Ha4YeHnemM Bpaua, obecneyeHne
COOTBETCTBUMN C HAa3HaA4YeHnemM npunemMa nekapCTtBeHHbIX cpeacte, B TOM  4ucne
Bpa4ya 3aKanbiBaHWe Kanenb, HaHeceHue Masen, B cny4yae

HEeBO3MOXXHOCTU CaMOCTOATENIbHOIo nx NPUHATUA
(SaKaI'IbIBaHI/IFI, HaHeCGHMﬂ) nony4yarenemMm coumnaribHbIX

ycnyr

(n. 2.4 B pen. MoctaHornenus Mpasutenscrea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5 |lpoBeaeHne MeponpuaTui, lMpoBepoeHne Oeceq O 300pOBOM  0OOpase  KU3HWU,
HanpaBlieHHbIX Ha NMNTaHUN, COﬁJ‘IIOp,eHVII/I caHuTapuu, I'IpOCbI/IJ'IaKTI/IKe n
dopmMmpoBaHme 300pPOBOro n3baBneHnn OT BpeaHbIX MpuBbIbeK; obecneveHne
ob6pa3sa K13HK nonyyartensa couuanbHblX Ycrnyr WHGPOPMaLMOHHBLIMU

matepuanamM O 300pOBOM obpase Ku3HM  (Npu
HanuumMmn); OCBELLleHVe BOMPOCOB ajanTauuu, B TOM
yncre Bo3pacTHoW peabunutauum
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(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

2.6 |[MpodgunakTnka obpasoBaHus MpodhunakTnka NponexHen BKOYAET OCMOTP KOXKHbIX
NponexHen, NnpoeaeHne NMOKPOBOB, 06paboTKy MOBEPXHOCTEN KOXM (NpOTUpPaHue
06paboTkn NponexHen KOXXHOrO MOKpPOBa BOAOW C MOKLLUM CPeacTBOM (KUAKoe

MbIf0, renb AN gywa) unm kamdgopon), BbiCyLUMBaHNE
KOXHOro MoKpoBa nNpuv MOMOWM  candeTok  unu
MornoTeHUa, HaHECEeHNe Ha CyXyl KOXYy B NpobnemHbIx

MecTax NPOTUBOMNPOJIEXHEBbIX npenapartos,
BbIMNOSIHEHNE MaCCaXHbIX [OBWXEHWI (B TOM 4ucne
aKKypaTHble pacTtupaHuna YUCTbIM MaxpoBbIM

NonoTeHUeM), OCYLLECTBNIEHUE MACCUBHbBIX [BWXEHUN
OONbHOrO C  MOCTOPOHHENW MOMOLUBID, a Takke
nepesopayYmBaHusa B noctenu. NpoBegeHne obpaboTkm
NponexHewn BKIIOYaET npoTupaHue KOXMU
OE3NHULMPYIOWNM  pacTBOPOM, HaHeceHne Masew,
HanoxeHue ne4ebHbIX NMBO aHTUCENTUYECKUX MOBA30K
(no Mepe HeobxoAMMOCTM) B  COOTBETCTBUMM C
HasHayeHneM Bpada. YKnagbiBaHve C MOMOLLbIO
NPOTUBONPOSEXHEBBIX TEXHUYECKNX cpencTs
peabunuTtauum (no Mmepe HeobxooMMocTH)

(n. 2.6 BBeneH [ocTtaHoenexvem MpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

3. CoupanbHo-NcrMxosnornyeckme ycryrm

3.1 | CoumanbHo-ncnxonorn4eckoe BbisiBrieHne ncmxonornyecknx npobnem, CcTosWwmx nepea
KOHCYNbTUpPOBaHWe (B TOM YucCre | monyyatenemM coumanbHbiX YCryr (BHYTPUCEMENHbIE,
no BOMpocamM BHYTPUCEMEMHBIX | AETCKO-POAUTENLCKUE, MEXIMYHOCTHBIE, CYMPYXKecKue,
OTHOLLIEHMI) VHblE OTHOLLEHMSA); pa3bsiCHEHME nony4yarero
coumanbHbIX ycrnyr cyTm npobrnem wu onpegeneHue
BO3MOXHbIX NyTeN UX peLleHust; onpeaeneHne obbema u
BMOOB  npegnonaraemMom  MNOMOWM B YCNOBUSIX
opraHu3aummM coumanbHOro OoOCNyXWBaHWS; OKasaHue
COUManbHO-MCUXOMNOMMYECKON  MOMOLUM  MoslyYaTento
coumanbHbIX YCRyr; COOEUCTBME B OKasaHUM WHOW
NMOMOLLN, HE BXOZALIEN B KOMMETEHLMIO OpraHu3auun
coumanbHoro obcnyxmnBaHus

3.2 | CoumnanbHO-NCUXONOrMYEeCK1I ObGecneyeHre CBOEBPEMEHHOIO BbISIBEHUSA CUTyauun
naTpoHax MCUXONOrMYECKOro anckomaopTa, FNINYHOCTHOTO
(BHYTPWMMYHOCTHOrO), MEXIMYHOCTHOIO KOH(prMKTa 1
OPYrMX CcuUTyauun; cuctemMaTudeckoe HabnogeHue 3a
NMCUXOSIOrMYECKUM COCTOSIHUEM 3[40POBbS Morfy4vaTensi
coumanbHbIX YCyr; Oka3aHue NCuxXoriorM4eckon NnoMoLLm
(npun HeobxoQMMocCTK); B3aMMoaencTBme c
nonyvaTeneMm couuanbHbIX YCAyr B LENsX Koppekuuu
noBedeHus; NpoBedeHWe  [oBepuTenbHblXx  becep;
HaxoXdeHne anbTepHaTUBHbIX MyTel Bbixoga W3
KOH(IMKTHBIX CUTyauui; npuBrevYeHne npodunbHbIX
cneunanncTos (Npy Heo6XxoaNMoCTH)

(8 pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

4. CouuanbHo-negarornyeckmne ycnyrm
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

4.1

KoHcynbTupoBaHue nony4vaTens
coumanbHbIX yCryr u(unm) ero
Gnuxanwero okpyXeHus no
BOMpOCaM CoLuanbHON
peabunutauum

OenicTteuns npm npegocTasneHum
coumanbHo-negarorm4eckmnx ycnyr nony4yatensm
coumanbHbIX YCNyr, OTHOCAWMUMCS K NnoOon kaTeropum
rpaxaaH: BbISIBNEHNE npobnem nonyyatens
coumanbHbIX ycnyr nytem cobecegoBaHust C HAM, C €ro
OKpyXXeHuMeMm, Cc negaroramm  0Gpa3oBaTenbHOro
ydpexaeHma u T.4.; KOHCYNbTUpOBaHWEe Mo Bonpocam
coumansHon peabunuTaumu; pa3paboTka ans
nony4vaTensi coumanbHbIX YCnyr u(Mnm) ero Gnvkanwero
OKPYXXEHUSI peKoMeHOauui Mo peLUeHMIO BOMPOCOB,
CBSI3aHHbIX C couuMarnbHOM peabunuraumen.

HencTus npu npegocTasneHnn
counanbHoO-negarorn4ecknx nony4arento
coumanbHbIX ycnyr, ABNSAOLEMYCS
HECOBEPLUEHHONETHUM peBEHKOM: KOHCYIbTMPOBAHWNE
poauTenen no Bonpocam MpPaBUIIBHOIO MepeMeLLEHNs]
pebeHka, obyyeHne UX WUCMONIb30BaHWUIO CreLmanbHbIX
npucnocobneHun  gns nepemeLLeHms pebeHka;
KOHCynbTUpOBaHWe pooutenen no  opraHmsauum
OOCTYMHOM cpedbl B OOMAalHUX  YCMNOBUSX  AnA
MobunbHocTn pebeHka; paspaboTka pekoMeHgauunm u
KOHCYNbTUpOBaHMe OnwxaWwmnx pPOACTBEHHMKOB MO
M3MEHEHUNI0 OKpYXeHust ((bM3NYEecKoro, CEHCOPHOro) B
Lenax cosgaHus JoCTynHoW u GesonacHow cpenpl Ans
pebeHka; obydyeHne  GnKaNWMX  POLCTBEHHWUKOB
cnocobam pasBUTMS HaBLIKOB MOBCEOHEBHOW KMU3HU
pebeHka, a Takke WCMNOMb30BaHUIO  BbIOPaHHbLIX
cnocoboB KOMMYHUKaLMKW; COOENCTBME B OpraHusauum
UrpoBon cpedbl M cpedbl  AnA  NPOAYKTUBHOW
aearenbHocTn pebeHka

ycnyr

4.2

OO6y4eHne nNpakTU4eckum
HaBblkam obLuero yxoaa 3a
THXKenobonbHbIMU
nony4yatensiMm coumnarnbHbIX
ycnyr, nonyyarensmm
coumanbHbIX yCryr, UMeLwmmMm
orpaHuMyeHus
XU3HeJeAaATenbHoCT!, B TOM
yucne 3a geTbMU-MHBaNMaamMmm

BbiicHeHMe  cTeneHn BnafgeHWs  PoACTBEHHUKaMU
HaBblkamMy oOLlero yxoda; oOyyYeHne npakTUYEeCKUM
HaBblkaM OCYLLEeCTBNeHMs npouenyp obuiero yxoaa, B
BbINOMHEHUM KOTOPbIX Y POACTBEHHMKOB BO3HUKAOT
3aTpyaHeHns

43

UrteHne XypHanos, rasetT, KHUr

BbisicHeHune npe,qnhoeanZ nony4yarena counalnbHbIX
ycnyr; 4JTeHue BCnyxX KHUI, Tra3et ©n XypHaroB
nony4yarten couunalrbHbIX YyCnyr, He CI'IOCO6HOMy no
COCTOAHUIO 300POBbA CAMOCTOATESIbHO YNTATb

5. CoumanbHo-TpyaoBbIE YCNyri

5.1

Copencrtene poacTBEHHUKAM
nony4yaTtensi counanbHbIX YCnyr B
HaxoaeHun paboTbl No

rmbkomy rpacbmky

WHdopmupoBaHue POACTBEHHUNKOB nony4varens
coumanbHbIX YCAYr O LEHTpax 3aHATOCTU HaceneHus
CaHkt-leTepbypra (agpeca, KOHTaKTHble TenedoHbl,
pexum paboTbl); cooecTBME B MOCTAHOBKE Ha y4yeT B
LeHTpe 3aHsaTocTu HaceneHuss CaHkTt-leTepbypra (B
Lensax TpygoycTPOWCTBa, NoMcka BPEMEHHOW (CE30HHON)
paboTbl, paboTbl C COKpalleHHbIM pabounm OHeMm,
paboTbl Ha gomy, obyveHus, nepeobydeHuns)
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www.consultant.ru

CrpaHvua 16 u3 70


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MpaButensctBa CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

6. CoumanbHo-npaBoBbIe YCryru

6.1

Oka3zaHvie NoMoLLUu B
0cbopMINEHNN JOKYMEHTOB U
BOCCTaHOBMEHWUMN YTpaYeHHbIX
[OKYMEHTOB nonyyarens
coumanbHbIX ycnyr

KoHcynbTupoBaHve nomnyyartens couuanbHbIX YCryr no
Bonpocam  ocdopMrieHuss  u(MnmM)  BOCCTaAHOBIEHMS
yTpayeHHbIX  OOKYMEHTOB; copeilctBue B  cbope
HeoOXOOMMbIX  [OKYMEHTOB; MOMyYeHNe OEHEXHbIX
cpeacTtB  OT nonyyvatens coumanbHbIX — ycnyr (npu
HanNM4YUM rocyaapCTBEHHOW MOLWMMHbI 3a ochopmIieHne
OOKYMEHTOB); nofaya OOKYMEHTOB B COOTBETCTBYHOLLME
OpraHbl M opraHu3auumn B Lensx odopmIieHus u(unm)
BOCCTAHOBMEHNS YTPaYEHHbIX JOKYMEHTOB; NOMy4YeHNE 1
JocTaBka Ha OoM  OOPMIEHHbIX  [JOKYMEHTOB;
OKOHYaTenbHbIN pacyeT C nonyyarenem coumarnbHbIX
ycnyr; copgencteMe B 0OPMIIEHMM [OOKYMEHTOB Ansl
HanMpaBneHUs B YYpPEXOeHUss cuctembl obpa3oBaHwus,
30paBoOOXpPaHEHUs W Ap.; OOpPMIEHME [LOKYMEHTOB
NeHCMOHHOro obecneveHns (Npu noTepe KOpMUIbLa);
cogenctene B OOPMIIEHUN MEHCUM; COOENCTBUE B
ochopmneHun peructpaumm no Mecty npebbiBaHUS;
copgenctene B OCOpPMIIEHUM ILFOTHOrO npoesja B
rOpOACKOM TpaHcnopTe

6.2

CopencTtaue B NonyyYeHum
nonuca o6s3aTensLHoro
MeLULIMHCKOro CTpaxoBaHus

KoHcynbTupoBaHvue nonyyartens couuarnbHbIX YCnyr no
Bonpocam oopMIEHUS U(MM) BOCCTAHOBNEHUS Nonuca
obsasaTensHoro MeaULMHCKOro CTpaxoBaHus;
cogevictene B cbope HeobxoOuMbIX OOKYMEHTOB AN
nonyyeHnss nomuca 0683aTeNbHOr0  MEeAMLMHCKOro
CTpaxoBaHus; nogava AOKYMEHTOB B COOTBETCTBYIOLLME
opraHusauumu B Lenax odhopMneHus n(mnn)
BOCCTaHOBMEHNs nomnuca obs3aTensHOro MeamuuHCKoro
CTpaxoBaHusi; MONy4yeHWe W JocTaBka Ha AOM Monuca
0653aTenbHOro MeAMLMHCKOro CTpaxoBaHus

6.3

Copenctare B 0hopMneHnm
AOKYMEHTOB, HEOOX0AUMBIX A5s
MOMELLEHMS! B CTALMOHAPHYO
opraHu3aumio coumansbHoro
obcnyxmBaHus

Cogewnctene B 0hopMneHMM OOKYMEHTOB, B TOM 4ucne
noAaroToBka n HanpaBneHue 3anpocos B
COOTBETCTBYIOLLUME OpraHuM3auuu; nomowpb B cbope
HeobXoAMMbIX JOKYMEHTOB AJ1s1 MOMELLEeHNs nony4vaTens
coumanbHbIX YCRyr B CTaUMOHapHYK OpraHusauuto
coumanbHoro obcnyxmnBaHus

6.4

CopencrtBre B BOCCTAHOBIIEHUMU
yTPa4YeHHOro (COXpaHeHUM
3aHMMaeMOro) Xunbs,
HacneacTsa

BbisicHeHWe  XU3HEHHOM cuTyaumu nonyyaTensi
coumanbHbIX YCryr; oKasaHwe nonyyartento coumnanbHbIX
ycnyr opuau4eckos nomow B BuAE NPaBoOBOro
KOHCYNbTUPOBaHUA B YCTHOM U NUCbMEHHOW bopmMe no
BOMpOCaM BOCCTAHOBMEHUS YTPayeHHOro (coxpaHeHusi
3aHMMaeMoro) Xubs, HacneacTsa; CoaencTane B cobope
HeoOXoOMMbIX  OOKYMEHTOB WM  [OCTaBke WX B
COOTBETCTBYIOLLME  OpraHuM3aumv;  codencTenme B
O0POPMIIEHUN OOKYMEHTOB, B TOM 4uUCne MOAroToBKa u
HarpasneHue 3anpocos B COOTBETCTBYIOLLMNE
opraHusauumu

6.5

OkasaHue NoMoLLM B NOMyYeHUn
topuanyeckux ycnyr (B Tom
yucne becnnaTtHo)

BbisicHeHWe  XM3HEeHHOW  cuTyauuu  nony4datens
couuarnbHbIX  YCNyr;  pa3bsCHEHWe  nonyyarternto
coumanbHbIX YCIyr Uy ero 3akoHHOMY NpeacTaBUTeso
Mo BOMPOCaM, KacaloLMMCS rPaXgaHCKOro, XUIULLIHOIO,
TPYOO0BOIO, NeHCUOHHOTO, YrornoBHOro
3aKoHoZaTenbCTBa, a Takke oXpaHbl ero npas, cBo6oA U
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3aKOHHbIX  MHTEPECOB; pa3bsiCHEHME MpaBa Ha
nonyyeHne  GecnnaTHOW  tOPUANYECKOA  MOMOLLM
cornacHo 3akoHy CaHkT-leTtepbypra ot 19.09.2012 N
474-80 "O ©OecnnaTtHOM OPUMAOMYECKOM MOMOLUM B
CankT-leTepbypre"; cogencrame B cbope HeODXoaNMbIX
OOKYMEHTOB; nofjaya 3asiBNeHust W [OOKYMEHTOB B
COOTBETCTBYIOLLME OpraHn3aLmu; nofyvyeHne n gocraeka
Ha [OM HanpaBneHus Ha npepgoctaBneHne GecnnaTHoM
HOPUANYECKON MOMOLLM NOMyYaTento coumanbHbIX YCryr

6.6

(8 pen. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

OkasaHue NomoLLM B 3aLLmTe BbisicHeHWe  XW3HEeHHOW  cuTyauuu nonyvarens
npaB 1 3aKOHHbIX UHTEPECOB couuanbsHbIX YCNyr; WHoOpMUpoBaHME nony4artens
noslyyaTens coumanbHbIX YCNyr | coumarnbHbIX YCRyr o MyTsSX peanu3auuy ero 3akoHHbIX
npas; coAeWcTBME B MONy4YeHUU Mep colmanbHoM
NoOAAEPXKKN, npenycMoOTPEHHbIX OeVCTBYIOLLMM
3aKOHOAATeNbCTBOM; OKasaHuWe CcoumarnbHO-NPaBoBON
nomow B 3alWmTe M cobnogeHuyu npas nonyvyaTens
couuanbsHbIX YCyr; okasaHue MOMOLLUM B HanucaHum
3aABrEeHUA, NPeasIoXXeHU, xarnob, BKIoYas NoaroToBKY
M HanpaBrneHne B COOTBETCTBYIOLIME OpraHu3aumm

3anpocos, Xo4aTancTs; obecneveHune
npeacrtaBmnTenbCTBa B cyaax n opraHax,
YMONMHOMOYEHHbIX paccmaTpueaTh gena 06
aAMUHUCTPaTUBHbIX NpaBOHaPYLLEHUSX, WHbIX

rocyoapCTBEHHbIX oOpraHax W opraHax MeCTHOro
camoynpaBrfieHuss Ansl  3aliuTbl MpaB M 3aKOHHbIX
WHTEPECOB MosyyaTensi counanbHbIX YCIyr.

MpoBeneHne NeperoBopoB M KOHCYNbTaLUWi B MHTepecax
nonyyaTtensi coumanbHbIX yCryr

7. yCJ'IyFI/I B Lendax noBbllUEHNA KOMMYHUKATUBHOIO NoTeHumnana nonyaneneﬁ counanbHbIX yCnyr,

MMEeLNX orpaHn4YeHna Xm3HengeAaTernbHOCTHN, B TOM 4Ucre heTten-nHBanuaoB

7.1

KoHcynbTupoBaHue no BonpocaM | KoHcynbTMpoBaHMe no Bompocam CoLMarbHO-CPeaoBON
coumanbHO-cpegoBom peabunutauun, HanpaBneHHon Ha WHTerpaumio
peabunutauum MHBannaa B obLlecTBO, B TOM 4YUCre Mo Bonpocam:
obecneyeHnss HeobOXOAMMbIM HabOpPOM  TEXHUYECKUX
cpeacTB peabunutauun, Co3gaHust OOCTYMHOW cpeabl;
obecneyeHns TNNOTEXHNYECKNMN cpeacTBamu
peabunutauun un cobakaMmmn-npoBOAHMKAMMU CRenbiX U
cnaboBuasaLLmnx MHBaNWOOB, obecne4veHus
CypOOTEXHUYECKUMU cpeacrteBamm rIyxXux "
cnabdocnbliWwallmx MHBanuaoB; obecrneyeHuss NHBaNnOoB
C nopaXeHWem OMOpPHO-ABUraTeslbHOro  annapara,
BeAyLUMX aKTUBHBIN 00pa3 XXn3HU, Kpecrnammn-konsickamu;
obecneyeHnss HBaNMAOB C OTCYTCTBUMEM OBYX BEPXHUX
KOHEYHOCTEN (PYHKLUMOHANbHO-3CTETUYECKON 0AeXO0N.
MpepocTaBneHne pekoMeHaauun no agantauum Xnnbs K
noTpebHOCTAM MHBanNuga C YY4eTOM OrpaHUYEeHuUst ero
XU3HeOesaTenbHOCTH

7.2

O6yyeHune nHBanngoBs N3yyeHne nmyHOro pena nonydvaTens couuarnbHbIX
(oeTen-nHBanmooB) ycnyr, pesynbTaToB AMarHOCTUYECKoro obcnenoBaHus 1
NoNb30BaHMI0 cpeacTBaMu yxoaa | pekoMmeHaaumn cneumanuncTos; onpegeneHve
N TEXHUYECKMMMN CPeacTBamMu peabunuTaumMoHHOro noTeHumana nonyyarens
peabvnuTauun coumanbHbIX  ycnyr Mo 3anucam  CneuuanvcToB
MeOUKO-CoLManbHOM 3KCMepTM3bl; NOABOP TEXHUYECKMX
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cpeacTB peabunuraumMmM B COOTBETCTBUM C TUMOM U
CTPYKTYypoOW nedekra, ocobeHHoCTAMMU
Nncuxomanyeckoro passuTUsS U peadbunuTauMoHHbIM
noTeHumanom nonyyaTens coumarnbHbIX ycnyr;
paspaboTka TEMaTUKM U MraHa 3aHATUN, MHCTPYKUMI MO
TEXHUKe 6e30MacHOCTN BO BPEMS 3aHSITUIA, NOArOTOBKA
HeobXOoOMMbIX TEeXHUYECKMX CpeacTB peabunurtauum,
HarnsgHbIX nocobun (Tabnuu, PUCYHKOB, KapT, CXeM)
ANs opraHM3aumm 3aHATUIA; NPOBeAEHME 3aHATUI

7.3 | OBbyyeHue HaBbIKkam lMpoBeaeHne MeponpuATM MO OBMAAEHWNI0 HaBblKamMu
(nopaepxaHne HaBbIKOB) camoobcnyxuBaHus (B TOM 4ucne C MOMOLLbIO
nosefeHus B ObITy 1 TeXHWYEeCKNX CcpeacTB peabwnuTauun): BbINONHEHUE
06LLEeCTBEHHbIX MecTax coumnanbHO-6bITOBON AeATenbHOCTM (YMEeHne ogeBaTbCs

" pasgeBaTtbCs, nonb3oBaTbCH TyaneTtom,

CaMOCTOSAITENMbHO  MPUHMMATb W TOTOBUTb  NULLY,
YMbIBaTbCSl, OCYLLECTBNATL YOOPKY MOMELLUEHWUA, CTUPKY
M Wwronky 6enbs, OCYLWECTBNATb yXxo4 3a O4eXZon M
00yBblO); OOy4YyeHWe npaBUITLHOMY MOBEOEHUIO B
OOLWECTBEHHbIX MeCTax, CaMOKOHTPOMK W  Opyrum
dopmMaM  OOLECTBEHHOW AesTenbHOCTN, 0by4veHue
nepcoHanbHon COXPaHHOCTK (6esonacHocTw);
npoBeAeHne 3aHATUA N0 (POPMUPOBAHUIO NPAKTUYECKUX
HaBbIKOB Yy poauTenen (3akOHHbIX NpeacTtaBuTenen) no
yxody 3a pebeHkom; obydeHue xoabbe; onpepeneHue
notpebHoctMy u  obyyeHve wHBaNMZa  HaBblkaMm
coumanbHO-ObITOBON  OEATENbHOCTU B KOHKPETHbIX
coumanbHO-6bITOBLIX YCNOBUAX

(n. 7.3 B pea. NocTtaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.4 | CogmeiicTBre B Nony4YeHum MonyyeHue y nevallero Bpaya nonyyartens coumansHbIX
nekapcTBEHHLIX NpenapaTos, ycnyr peLenToB (NbroTHBIX peLenToB) Ha
“3nenuin MELULIMHCKOTO nekapcTBeHHblE Mpenapatbl, W3Aenus MeAMLMHCKOro

Ha3Ha4yeHWs, NPefoCTaBNsEMbIX | HAa3Ha4YeHUs!; NPMOGPETEHNE MO PELIENTY NEKAaPCTBEHHBIX
B COOTBETCTBUM C AEMCTBYIOLLMM | MPenapaToB, W3Zenuin MeOuUMHCKOro HasHayeHus 3a
3aKoHO4aTeNIbCTBOM CYEeT [EeHEXHbIX CPeACTB noslyyaTens couuarnbHbIX YCryr
nu(unu)  nonyyYeHWe  NeKapcTBEHHbIX  MpenapaTos,
u3nenuii  MeQULUUMHCKOr0 HasHauyeHUst Mo  JIbFrOTHOMY
peuenTy; [OOCTaBka [EKAapCTBEHHbIX MpenapaTos,
u3nenuii  MEAULMHCKOTO  Ha3HayeHuss Ha  [OOM
nonyyaTernto coumarnbHbIX YCMyr; OKOHYaTeNbHbIA pacyeT
C nony4yatefiem coumanbHbIX YCnyr 3a NpuMoGpeTeHHble
no peLenTy NiekapCTBEHHbIE NpenapaTbl

(n. 7.4 BBegeH [ocTtaHoeneHuewm NpaBuTtenbctea CaHkT-MNeTtepOypra ot 17.01.2020 N 8)

7.5 |Copencrame B opraHmsaumm KoHcynbTupoBaHue nonyyartens couuarnbHbIX YCnyr no
CaHaTOPHO-KYPOPTHOrO NeYeHns1 | Bonpocam  NpedoCTaBfieHUst  caHaTOPHO-KYPOPTHOro
UM 0340POBUTENBHOIO OTAbIXA, | NevYeHus i 0340pOBUTENBHOIO oTablxa,
npesoCcTaBnsieMoro B npegocTaBnsieMoOro B COOTBETCTBUM C AEUCTBYHOLLUM
COOTBETCTBUM C AENCTBYIOWUM | 3aKOHO4ATENbCTBOM,;
3aKOHOOATENbCTBOM B3aMMOOEWNCTBME C MEAULMHCKMMWU OpraHuM3aumsiMm no

BOMPOCY MONYYEHUS MEAULMHCKMX [OKYMEHTOB O
rokasaHusix/oTCyTCTBUN NpPOTMBONOKa3aHWI K
CaHaTOPHO-KYPOPTHOMY FeveHutio  (0300pOBUTENBHOMY
oTAbIXY);

oKasaHue codencTBus B Mojade [OOKYMEHTOB B
CaHkT-NeTepbyprckoe  rocyaapCTBEHHOE  Ka3eHHoe
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MocTaHoBneHue MpaButensctBa CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

yupexaeHue "MHoroyHKLMOHaNbHbIN LeHTp
NPeLOCTaBMNEHUS TOCYAAPCTBEHHBLIX M MYHULMNANbHbIX
yenyr";

B3aMMOENCTBNE C pernoHanbHbiM oTaeneHnem Ponpa
coumanbHOro CTpaxoBaHUs, agMUHUCTPaUMSMU panoHOB
CaHkt-lNeTepbypra no Bonpocam odopMneHus u
nony4yeHnst NyTeBKM Nony4aTenem coumarnbHbIX YCryr

(n. 7.5 BBegeH [NocTtaHorneHuem MNpasutenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.6 | KoHcynbTupoBaHue no Bonpocam | KoHcynbTupoBaHMe nonyyYatens couunarnbHbIX YCNyr o
06opynoBaHus cneumanbHbIMK nopsgke obecnevyeHnst yYCMoBMW LOCTYNHOCTM  Ans
cpencteamu 1 WHBaNuOoB XUIbIX MOMELLEHU 1 obLlero umyLlecTsa B
NPUCNOCOBNEHNAMMN XKUIOTO MHOTOKBapTUPHOM OOMEe C Yy4yeToM noTpebHocTen
rnomMeLLeHus1, 3aHMaeMOoro WHBaNMAoB.;
nony4arenem couuansHblX YCIyr | okazaHMe COOeWCTBMS B nojade 3asiBNeHns B
(ans vHBanuoos agMuHuUCTpaumio  panoHa  CankT-lleTepbypra  ans
(oeTen-vHBanMOoB), UMeLNX npoBedeHns  OOCMEeQOBaHUSA  XKWIOTO  MOMELLEHUSI
CTOVKME pacCTponCTBa (obLiero umyLiecrtaa);

OMOpHO-ABMUraTensHOro B3aMmoaencTene c agMUHUCTpaumen panoHa
annapara, 3peHus, cryxa, CaHkT-leTepbypra B nepuon npegnocTaBneHus
YMCTBEHHbIE OTKINOHEHMS) coumanbHoro obcnyxmnBaHns No Bornpocam pes3yrbTaToB
paccMOTpPEHUS 3asiBrEHNSI
(n. 7.6 BBegeH [NocTtaHoeneHuem NpaButenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)
7.7 | Copenctsue B obecneyeHmm KoHcynbTupoBaHue no Bonpocam obecrneyeHus 3a cyeT

TEXHUYECKUMU CpeacTBaMum
peabunutaumm,
npenocTaBnsiemMmbiMy B
COOTBETCTBUM C AENCTBYIOLLUM
3aKkoHoaTenbcTBoM NMbo 3a
CYeT CpeAcTB nonyyartens
coumanbHbIX ycnyr

cpeactes  depdepanbHoro  GiomKetTa  TEXHUYECKUMU
cpeacTsamu peabunutaumm nméo nony4yeHns
KOMMEeHcaLuMM 3a CcaMOCTOATENbHO nNpuobpeTeHHoe

TeXHn4eckoe Ccpencrteo pea6I/IﬂMTaLI,VII/I Ha OCHOBaHWUU

uMmelolencs Yy monyyatenst  coumasbHbIX  YCIyr
VHAVBUAYanbHOM nporpamMmei peabunutaumn
(MHOMBMAOYanbHOM MnporpaMMbl  peabunutauumM  Unu

abvnurtauum nieanuga);
KOHCYNbTUpOBaHWE Mo BonpocamMm obecnevyeHus 3a cyeT

cpeacTs OropxkeTa CaHkT-lMeTepbypra
AOMNONMHUTENBHBLIMM TEXHUYECKUMU cpeacTeamu
peabunitauMm  Ha  OCHOBaHWM  WHAMBMAOYarbHON
nporpaMmbl peabunutauum (nHanBMayansHon

nporpammbl peabunutauumn nnn abunutaumm nHBanuga),
MEOULUMHCKNX MNOKa3aHWW, OKasaHMe COOEeWUCTBUA B
nogave LOKYMEHTOB U NOMyYEeHUN TEXHUYECKNX CpeacTB
peabvnuTtaumm (GONONHUTENbHBIX TEXHUYECKUX CPeacTB
peabunuTtauun) y MNOCTaBLUMKOB TEXHUYECKUX CpencTB
peabunutauum;

B3aMMOENCTBNE C pernoHanbHbiM oTaeneHnem Ponga

counanbHOro CTtpaxoBaHuda, oTaoenamum couunanbHomn
3alnTbl HaceneHuna aLI,MI/IHI/ICTpaLI,VIVI paI7IOHOB
CaHKT-I'IeTep6ypra, nocTaBLMKaMu TEXHUYECKUNX

cpeacTB peabunuTauuu;

OoKasaHue CoAeincTBUS B NpUOBpPeTEeHUM U [ocTaBke
TEXHUYECKUX CPEeACTB peabunurauum 3a cyeT CpeacTs
nonyyartens coumanbHbiX YCRyr nyteM odgopMreHus

OHIanH-3aKa3oB B
VNHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM ceTtun
"MInTepHeT"
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

(n. 7.7 BBegeH [NocTtaHoeneHuem NpaBuTtensctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.8 KOHch'IbTI/IPOBaHI/Ie no Bornpocam BbisiBneHne vMerLwmxcs HaBbIKOB CaMOO6CJ'Iy)KVIBaHVIFI

camoobCcnyxmBaHus n nonyyaTtens coumarnbHbIX YCNYyr; KOHCYMNbTUpPOBaHWE Mo
coumanbHO-ObITOBOW aganTaumMmn | BOCCTAHOBMEHMIO (dbopmupoBaHmio) HaBbIKOB
CcaMoo6CnyXMBaHUs, B TOM 4YUCNe C MCNOMb3oBaHUEM
TEXHUYECKNX cpencTs peabunuTaumu;

KOHCYNbTUpOBaHME MO OOYCTPOWCTBY Xunuwa B
COOTBETCTBMM  C  UMEKWMUMUCS  OrpaHUYeHusIMM
XN3HEOEesTeNbHOCTH, no hopMMpOBaHUIO
coLmanbHO-GbITOBLIX YCMOBUIA XU3HeaeaTenbHOCTH

(n. 7.8 BBegeH [NocTtaHoBneHueM lNpaBuTtenbctBa CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

MPUNTOXKEHWE N 2

K NOCTaHOBIEHNIO

MpaeutensctBa CaHkT-lNeTepbypra
o1 29.12.2014 N 1283

NnoPAANOK
NPEOOCTABIEHNA COLUATIBHBLIX YCNYT MOCTABLUWMKAMU COLUMATIBbHbIX
ycnyr B NONYCTALUMOHAPHOU ®OPME COLIMANTBHOIO OBCIY>KMBAHUA
B CAHKT-NETEPBYPTE

CnncoK N3MEHSIOLNX AOKYMEHTOB
(B pea. MNoctaHoBneHun MpaBuTtenbctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o1 09.11.2016 N 987, o1 09.06.2017 N 436, oT 26.02.2019 N 85,
oT 17.01.2020 N 8)

1. O6LwmMe nonoxeHus

1.1. Tlopsagok npefocTaBneHWst  couManbHbIX — YCRyr  MOCTaBLMKaMM  couMarnbHbIX  YCNyr B
nonycraumMoHapHon dopMe coumanbHoro obcnyxmeaHusa B CaHkT-lNeTepOypre (ganee - MNopsigok) pa3paboTaH B
cooTBeTcTBMM C nOyHKTOM 10 cTtatbu 8 u cratben 27 PepepanbHoro 3akoHa "OO ocHoBax coUManbHOroO
obcnyxumBaHus rpaxaaH B Poccuiickon ®epepaummn” (ganee - degepanbHbivi 3akoH N 442-03), a Takke NyHKTOM
9 cratbu 3 3akoHa CaHkT-lNeTepbypra ot 24.12.2014 N 717-135 "O coumnanbHOM o6CnyXMBaHUN HaceneHus B
CaHkT-lNeTepbypre" (nanee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHue B NofycTauMoHapHOW hopMe coumanbHOro obcrnyXMBaHUst BKMHOYaET B
cebs OeaTenbHOCTb MO NPELOCTABMEHUIO COLMarbHbIX YCMyr nosfyyatensm couuasnbHbIX YCMyr, NPU3HaHHbIM
Hy)XgalowuMmucs B coumanbHOM  OOCMyXMBaHWM, KOTOpas HamnpaefeHa Ha YhyyleHue YCroBuh KX
XKN3HEOEeATENbHOCTN U(MNK) paclUMPEHNE UX BO3MOXHOCTEW CaMOCTOATeNnbHO obecneudnBaTb CBOW OCHOBHbIE
XN3HEHHbIE NOTPEBGHOCTN.

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.3. [lepeyeHb coumanbHbIX YCAYr, OKasblBaeMblX B MONyCTauMoHapHOW OpMe  CcouMarnbHOro
obcnyxuMBaHMa nocTaBlimkamMn coumanbHblx ycnyr B CaHkT-letepbypre, yTtBepxgeH 3akoHoM (ganee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycryri B nonycraunoHapHoi hopme coumarnbHOro 06CnyxuBaHus NpeaocTaBnsoTcs ux
nony4arenam B onpefeneHHoe BpeMs CyTOK C neprodamMu npebbiBaHWs [0 YETbIpeX YacoB U CBbilLe YeTbipex
4acos.
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.5. [Ina npeaocTaBneHus coumarnbHbIX YCryr B MoflycTauMoHapHoW hopMe coumnanbHOro obcnyKmBaHus
rpaXgaHWH WM ero 3akoHHbIA npeacTaBuTenb (Janee - npenctaBuTenb) MOAAeT B MUCbMEHHOW  WMn
ANEeKTpOHHOM dopMe 3asBNEeHWEe O MpefoCTaBfeHUN coumanbHbIX YCMyr, COCTaBfieHHoe no dopme,
yTBEPXAEHHON Npuka3omM MuHucTepcTBa Tpyaa v coumnansHom 3awmntel Poccuinckon ®enepaumm ot 28.03.2014 N
159H "O6 yTBepxaeHMn hopMbl 3asiBNEHUS O NPELOCTaBMNEHUN couManbHbIX yCnyr' (ganee - 3asiBNeEHUE), B
CaHkT-leTepbyprckoe  rocygapCcTBEHHOE  Ka3eHHoe yypexaeHue "LleHTp opraHusaumm  coumanbHOro
obcnyxmBaHus" (ganee - YupexageHue).

(8 pea. MoctaHoeneHun MNMpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63ay wucknodeH ¢ 1 wona 2019 ropa. - [octaHoenenvie [MpaButensctBa CaHkT-leTepbypra ot
26.02.2019 N 85.

3agaBneHne MoxeT OblTb nepedaHo B YupexaeHue B pamkax MeXBeAOMCTBEHHONo B3aUMOLENCTBUSA B
cooTBeTCTBUN cO cTaTben 14 ®enepanbHoro 3akoHa N 442-93.
(ab3au BBeaeH [NoctaHoBneHnvneM MNpaButensctea CaHkT-lMeTepbypra ot 17.01.2020 N 8)

1.6. 3asaBneHne 1 OOKyMEHTbI, yka3aHHble B pasgene 5 lNopsagka, B TevyeHne nAatyv pabounx gHew ¢ Aathbl
nogayn 3asiBreHns paccMmaTpmBaoTCs YupexageHmem.

PelleHne o npefocTaBneHWM rpaxpaHamM CpPOYHbIX COUManbHbIX YCNyr B MOMyCTauMOHapHOW dopMme
coumanbHoro obcnyXmBaHusi NPUHMMAETC YUpexaeHneM B fieHb NOCTYNNEHNS 3asiBNEHUS.
(n. 1.6 B pea. NoctaHoBneHus MpaeuTtensctBa CaHkT-MNeTepbypra ot 26.02.2019 N 85)

1.7. Tlpun onpegeneHnM HeOOXOAUMBIX TrpaxgaHuHy BMOOB M KONMWYECTBA CouManbHbIX  YCNyr,
npedocTaBnsieMblx B MNofycTaumoHapHoW chopme coumanbHOro obcnyxvBaHusA, B LensX COCTaBneHus
WHAMBMAYaNbHOM NporpaMMbl NPeaoCTaBfEHNs coumanbHbIX YCRyr (ganee - uHAMBMAyanbHas nporpamMma)
YUUTBIBAIOTCA  HY)XOAEeMOCTb nonydatens coumanbHbiX YCryr B MNONYYEHUW TakuxX YCNyr, Xapakrep
06CTOATENBLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYOWMWTb YCMOBUS €ro XU3HedesaTenbHOCTW, OueHKa YCrnoBui
XKM3HeAeATENbHOCTU rpaxaaHvHa (MHavBuAyanbHas NoTpebHOCTb B coumanbHbIX ycnyrax), pekoMeHayembli
Habop coumanbHbIX YCNyr B paspese )opm coumanbHOro obcnyxmnBaHus, BUAOB coumarnbHbIX YCYr U KaTeropui
nonydaTtenen coumaneHblx ycnyr B CaHkT-leTepbypre, yTBepxaeHHbIi KomuTeToM no coumanbHOW NonuTuke
CaHkr-lNeTepbypra AnA QaHHOW KaTeropuu nomnyyaTenen coumarnbHbIX YCNyr, a Takke 3akmveHne o
BbINOMHEHUW MHAUBMAYANbLHON NporpaMmbl (Mpy NOBTOPHOM obpaLleHun rpaxkgaHvHa).

(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

Mopsgok onpegeneHns MHOUBMAYanbHOMW NOTPeBGHOCTM B couMarnbHbIX yCnyrax nonydaTensi coumanbHbIX
ycnyr ytBepxxgaetcst Kommutetom no coumanbHon nonmtuke CaHkt-lNetepOypra.
(ab3au BBegeH [NoctaHoBnenuneMm NpasutensctBa CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.8. Monyuyatenu coumanbHbIX YCIyr BrpaBe y4acTBOBaTb B MPaBOOTHOLUEHUSIX MO NpeaoCTaBMEHNIO
coumarnbHbIX YCIyr B MoslycTaLMoHapHol hopMe coumanbHOro o6cnyxuBaHust IMYHO UKW Yepes NpeacTaBuTens.
Mpy 3TOM NMYHOE yyacTve B MPaBOOTHOLLEHUSAX MO MONYYEHMIO coumaribHbIX YCIyr nonyvatener coumanbHbIX
YCMyr He NuLLaeT ux npasa UMeTb NpeacTaBuTens.

1.9. WHcbopmupoBaHMe rpaxagaH, MNPU3HAHHbIX HY>XOAOWMMUCA B MOSyCTAUMOHAPHOM  couuaribHOM
obcnyxMBaHMK, O nMopsgke NpPegoCcTaBrneHUsa couumanbHbiXx  ycnyr, [lepeyHe ycnyr ocywecTBnsieTcs
HenocpeAcTBEHHO B MOMELLEHUSIX MOCTaBLUMKOB COLUManbHbIX YCMyr, OKa3sblBaloLWMX couuarnbHble YCryrm B
nonycrauMoHapHon dopme coumanbHOro obCnyXmMBaHWsl, C UCMOMb30BAHMEM SMEKTPOHHOW UNKN TenedOHHOM
CBA3N, NHHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT", MHbIMK 0bLLea0CTYNHBIMK cnocobamu.

2. CtaHpapT coumanbHbIX ycnyr

2.1. CoumanbHble ycryrm B MonycTauuoHapHon ¢opMe coumnanbHOro OOCNyXMBaHUSA C Nepuogom
npebbiBaHNs 0O YeTbipex YacoB NpegoCTaBnsAoTCS:

rpaxgaHam noXXmnmnoro Bo3pacTa,

MHBanuaam TpyaocnocoGHOro Bo3pacTa;
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AeTAM-UHBanuaam;
AeTaAM paHHero Bo3pacTa;

HECOBEPLUEHHOMETHNM, HaXOoOSLMMCS B TPYAHOW JKM3HEHHOW cuTyauun u(unum) B coumanbHO OMacHOM
NOMNOXEHWUN,

HECOBEPLUEHHONTETHUM MaTepPAM C MnaaeHuamm (OT 0po1 rop,a) N HECOBEPLUEHHONETHUM 66peMeHHbIM;

nuuam u3 yucna OeTen-cupoT 1 geTen, ocTaBlmnxcst 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
neT, HaXOAsALWMNMCSH B TPYAHOWN XXU3HEHHOW CUTYaLUW;

CeéMbdAM, HaxoaAlnMmcA B pr/J,HOI7I YXN3HEHHOW cuTyauum VI(VIJ'IVI) B couunalribHO OnacHOM MOJIOXKeHUn, C
HeCoBepLUeHHOJIETHUMUN OeTbMU;

XEeHLWnHam, HaxogAawnmcd B prﬂHOVI YKU3HEHHON cutyauum;

CEMbsIM, MPUHSBLUMM Ha BOCMUTAHME B CEMbIO OETEN-CUPOT M AeTeln, OcCTaBlmMxca 06e3 nonedeHus
poavTenen;

BUY-nHpUUMPOBaHHBLIM rpaxgaHam U YrieHam Ux ceMen;

rpaxkgaHam, 3aBMCUMbIM OT MCUXOAKTMBHBIX BELLECTB;

rpaxxgaHam 6e3 onpeaeneHHoOro MecTa XXUTenbCTBa;

nuuam, oTobiBalOLLMM YrofloBHOE Haka3aHue, He CBSA3aHHOE C NULeHMeM CcBoObOoAbI, NN OCBODOXAEHHbIM
N3 MeCT nmieHmnst ceoboabl.

(n. 2.1 B peq. MoctaHoBnenus MpasutenscrTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CoumanbHble ycryru B MonycTauuoHapHon ¢opMe coumnanbHOro OOCNyXMBaHUS C Nepuogom
I'Ipe6bIBaHVI$| CBbllLe YeTblpex YacoB NnpenocTtaBnAlTCA:

rpaaaHam MoXunoro Bo3pacra;
MHBanumam TpyaocrnocobHoro Bo3pacTa;
JeTaAM-UHBanuaam;

HECOBEPLLEHHOMNETHUM, HaXOASLLUMMCS B TPYOHOWM >XU3HEHHOW cuTyauuuM u(unv) B couMarnbHO OMacHOM
NONOXeHUW;

rpaxgaHam 6e3 onpeneneHHoro Mmecrta X1UtesbCTBa,

nuuam, oTbbiBaloLLMM YrofloOBHOE Haka3aHue, He CBA3aHHOE C NulieHneM cBoboabl, NN 0CBODOXAEHHbIM
N3 MeCT n1LieHust ceoboapbl.
(n. 2.2 B pen. [octanornenus Mpasutenscrea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.3. CoctaB coumanbHbIX YCnyr, MpegocTaBnsiemMblXx B MOMycTalMoHapHoOW ¢opme coumanbHoro
obCcnyxMBaHWs, BKMOYas OMMCaHWe coumanbHbIX YCNyr B paspe3e BUMAOB COUManbHbIX YCNyr, yka3aH B
npunoxeHun k Mopsiaky.

CpouHble coumanbHble ycryrM B MOMycTauMoHapHoW  opMe  coumanbHOro  OBCnyXvBaHWS
NpenocTaBnsaTCs B COOTBETCTBUM ¢ COCTAaBOM CPOYHBIX COLMaAnbHbIX YCNyr, MpegoCTaBnsieMbIX NOCTaBLMKaMm
coumanbHbix yenyr B CaHkT-lNeTtepbypre, yTBEp>XAEHHBIM HACTOALLMM MOCTaHOBNEHNEM.

(ab3au BBeaeH [MoctaHoBnenvneMm MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

2.4. CocTtaB coumanbHbIX YCIyr, MpeoCcTaBnsieMblx B MOMycTalLMoOHapHOW ¢opMe coumnanbHOro
obcnyxmBaHus, BKoYas nx obbem, B paspese BUAOB COLMAnbHbIX YCYr U KaTeropui nony4vaTtenen coumarnbHbIX
ycnyr, dopmupyeTcs 1 yTeepxkgaeTtca KommuteTom no couunansHon nonutuke CaHkt-lNetepbypra.

www.consultant.ru CrpaHvua 23 u3 70
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA0A1240309F9868BB5DD2AE12E0863D9D0C591C42098B244BD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA0A1240309F9868BB5DD2AE12E0863D9D0C591C42099BA48BD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D99AAA72E060FF9868BB5DD2AE12E0863D9D0C591C42098BF45BD2C472787748BB0A8C2DA8323036942TEL
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

(B pea. NocraHoBnenus MNpaeutensctBa CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

2.5. CounanbHble ycnyrn B nonycTauMoHapHOW dopme couuanbHOro o6CnyXuBaHWsa NpegocTaBnsaiTCH
nony4yarten couunarnbHbIX YCNyr B CPOKW, onpefeleHHble B I/IH,D,I/IBI/I,D,y3]'IbHOI7I nporpamme un pgoroeope o
NpefocTaBneHnn coumnanbHbIX YCNyr, 3aknoyaeMoM Mexgy MOCTaBLUMKOM coumarnbHbIX YCAyr U rpaXKgaHVHOM
(npeacrtaButenem) (ganee - 4OroBop); CPOUHbIE CoLMalnbHbIE YCIYrn - B CPOKM, 0OYCNOBMEHHbIE HY>KAAaeMOCTbi0
nony4aTens coumasnbHbIX YCryr (HeMeaneHHo).

2.6. MNoayweBble HoOpMaTMBbl (PUHAHCUPOBAHUSA CoUMarnbHbIX YCMYr, OKa3blBaeMblX B MOMyCTaLMOHapHOW
dopme coumanbHOro o6CnyXMBaHUS, €XerogHo paccyMTbiBaloTcsl KOMUTETOM MO 9KOHOMMYECKOW MONUTMKE U
cTpatermyeckoMy nnaHumpoBaHuto CaHkT-MNeTepbypra ¢ y4eToM MeTOAMYEeCKMX pekoMeHaauwl No pacyeTy
noayLeBblX  HOPMAaTUBOB  (OMHAHCMPOBAHUS  coUMarnbHbIX  YCAYr, YTBEPXAEHHbIX  MNOCTaHOBIEHUEM
MpaButenbctBa Poccunckon degepaumm ot 01.12.2014 N 1285, B cootBeTcTBUM C [lepeyHem ycnyr u Ha
OCHOBaHWWM paccyMTaHHbIX W YyTBepxaeHHbix Komutetom no couuwancHow nonutuke CaHkT-leTepbypra
HOpPMaTUBHbLIX 3aTpaT (HOPM pacxo4oBaHUS PECYPCOB) HA OKasaHme coumanbHbIX YCryr.

MoaylweBble HOpMaTMBbI (PMHAHCUPOBaHUSA couMaribHbIX YCIyr YCTaHaBNMBAOTCA B pacyeTe Ha OOHOro
noslyyaTtens coumnanbHbIX YCryr, BKMHOYEHHbIX B [epeyeHb yenyr.

BennunHa nogyLlieBbix HOPMATUBOB (DUHAHCMPOBAHUST COLMarnbHbIX YCIYr Ha odepeHoW (OMHAHCOBLIN rog,
M Ha nnaHoBbl nepuop yTBepxaaeTcss KoOMUTETOM MO SKOHOMMYECKOW MONUTMKE U CTpaTernyeckomy
nnaHnpoBaHuto CaHkT-MeTepbypra exerogHo Ao 15 HoAbpsA TekyLwero MHaHCOBOrO roaa.
(n. 2.6 B pea. NoctaHoBneHus MNpaeuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.7. OCHOBHbIMW MOKa3aTensmum, onpegenAaAnwmMn Ka4eCTtBo couMarnbHbIX YyCryr B I'IO.I'IyCTaLI,I/IOHapHOIZ
cbopme couwnanbHoro 06CJ'Iy>KVIBaHI/IF|, ABNAKOTCA:

rokasaTenu, XxapaKkTepusylolme yaoBNeTBOPEHHOCTb CoLMaribHbIMU YCnyramu nonydaTenei coumanbHbIX
ycnyr (Hanpumep, YMcno 060CHOBaHHbIX Xanob, YMCIO NOMOXKMTENbHBLIX UMK OTpULIATENbHBIX OT3LIBOB O paboTe
NoCTaBLLMKa coLManbHbIX YCRyr);

Hannune W COCTOSIHME [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMW MNOCTaBLMK COLMANbHbBIX YCnyr
OCYLLECTBMSIET AeATeNIbHOCTb B chepe MomnycTauuoHapHOro coumanbHOro obenyknBaHus (ycTaB (MOnoxeHue);
PYKOBOACTBA, NpaBuiia, UHCTPYKUMU, MeToaukU paboTbl C nonydvatensMm coumanbHbIX YCnyr U cobCcTBEHHOM
AesiITENbHOCTU; SKCMyaTaLMOHHbIE JOKYMEHTLI HA 060opyAoBaHWe, Npubopkl 1 annapaTypy; UHble LOKYMEHTI);

YNCNEHHOCTb nonyaneneVl coumanbHbIX ycnyr, OXBa4eHHbIX couualbHbIMM Yycnyramn y AaHHOro
NnocCTaBLUMKa counanbHbIX yCnyr,

AOCTYMHOCTb YCMOBMI pasMeLLeHMsI MOCTaBLUMKOB coLManbHbIX ycnyr (B TOM 4ucre [OCTYMHOCTb
npeaocTaBneHnst coumarnbHOro o6CcnyxuBaHus ANS WHBaNWAOB U APYIUX UL C YY4EeTOM OrpaHuveHuin ux
XU3HEAEeATENbHOCTN);

YKOMMNJIEKTOBAHHOCTb WWTaTa NoCTaBLUiMKa coumalbHbIX yCnyr cneunannctamMmm n nx KBaJ'IM(bI/IKaLI,MH;

HanuuMe crneumanbHOr0O U TEXHUYECKOro ocHauwleHust (obopypoBaHue, npubopbl, annapaTypa W T.4.)
noMeLLeH NOCTaBLUMKa coLumanbHbIX YCNYT;

COCTOAHNE VIH(bOpMaLI,I/IVI O nopsagke KW nNpasunax npenoctaBlieHunA couuarbHbIX  ycnyr B
I'IOJ'IyCTaU,I/IOHapHOIZ cbopme coumnanbHoro OGCJ'Iy)Kl/IBaHVIFI;

noBbllWEeHNe Ka4vecTBa couualrbHbIX yCnyr u SCb(beKTI/IBHOCTI/I NUX OKa3aHuaA (OI'Ipe,EI,eJ'IﬂeTCFl nexoga m3
MepOI'IpIAFlTI/IVI, HanpaelieHHbIX Ha CcoBepLleHCTBOBaHME OeATENIbHOCTU NOCTaBLUMKa couMalbHbIX YyCnyr npu
npepnoctaBiieHnn counanbHbIX yCJ'IyF).

2.8. MNpwn oueHKe KayecTBa coumarnbHbIX YCNyr B NofnycraunoHapHon opme coumanbHOro obcnyxmeaHus
NCMNOMb3yloTCH CreayoLwmne KputTepum:

NnonHoOTa npegocrtaBlieHnAa  couualnbHbIX  YyCIlyr B COOTBETCTBUU C Tpe6OBaHI/|9|MVI D,EVICTBy}OU.leFO
3akoHOOaTeNbCTBa;
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CBOEBPEMEHHOCTb MPEAOCTABIEHUS] COLManbHbIX YCNyr, B TOM YMCME C YYETOM CTEMNEHW HY>XOAaeMOoCTu
nony4aTensi counanbHbIX YCnyr;

pesynbTaTuBHOCTL  (3PEKTUBHOCTL) NpeaocTaBneHns couuanbHOW ycnyru  (ynydlleHue YCrioBui
XM3He4eaTenbHOCTU nofyyaTens coumnanbHbIX YCyr).

2.9. TllokasaTenu kayecTBa MPEeOOCTaBMEHMS coOLManbHbIX ycnyr B nonycTauuoHapHon dopme
coumanbHoro obcnyxmBaHUs U oueHKa pe3ynbTaToB WX MPELOCTaBMEHUS MOCTaBLUMKaMM coumarnbHbIX yCnyr
ONpefensTCs No pesdynbTaTam NpefoCTaBleHNsl CoLManbHbIX YCIYr NPUMEHUTENBHO K KaXX4OMY KOHKPETHOMY
nony4yaTento coumanbHbIX YCIyr.

2.10. YcnoBua npefocTaBreHUs coumanbHbIX YCIyr B MNoaycTauMoHapHow ¢opme  coumansHOro
obcnyxMBaHus  onpedensitoTca B COOTBETCTBMM  C  YCMOBWUSIMM,  YCTAHOBIEHHLIMW  OEWCTBYHOLLMM
3aKoHOOATENbLCTBOM, C YYETOM YCITOBWIA, YCTAHOBMEHHbIX MOMyYaTenio coumanbHbIX YCIyr B UHOAMBUAYANbHON
nporpamMme v LOroBope.

2.11. lMpu nonyyeHun coumanbHbIX YCNyr B MonycraumoHapHon ¢opme counansHoro obcnyxuBaHus
nonyyatenu counanbHbIX YCryr UMeT Npaso:

Ha yBaXuteribHoe U rymaHHoe OTHOLLEeHUE;
Ha Bbl60p NoCTaBLUMKa counanbHbIX yCnyr;

Ha nonyyeHue GecnnaTHO B OOCTYMNHoW copMe MHopMaLMM O CBOMX MpaBax M 0BsA3aHHOCTSX, BMAaAX
coumarnbHbIX YCryr, CpoKax, NopsiAKke M YCMOBUSIX UX NpedoCcTaBreHusl, Tapudax Ha 3TU YCnyru U X CTOMMOCTH,
BO3MOXHOCTU NOMyYeHus1 3TUx ycnyr 6ecnnaTtHo;

Ha OTKa3 OT npenocrtaBlieHNnA counarnbHbIX YCIyT;

Ha obecneveHne ycnoBuin NpebbiBaHNsi B OpraHn3auusix coumanbHOro obenyxmBaHusl, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMEHNYECKNM TpebOBaHNAM, a TakkKe Ha Haanexallunin yxXoa;

Ha cBobogHOe MocellleHne MpeacTaBUTENsAMW, afBokaTamu, HoTapuycamu, npeacTaBUTENs MU
OOLLECTBEHHbIX U(UMNWN) WHbIX OpraHu3auuii, CBSLLEHHOCHYXUTENSMW, a Takke POACTBEHHUKaAMW W OPYrUMU
nMuamMmu B AHEBHOE U BeYepHee BpeMs;

Ha KOH(bI/ID,eHLI,VIaJ'IbHOCTb VIH(*)OpMaLI,VII/I JINYHOIO XapakTtepa, CTaBLUEN U3BECTHOM Npn OKa3aHun ycnyr;
Ha 3alunTy CBOUX NpaB N 3aKOHHbIX NHTEepeCcOoB, B TOM 4YUCIe B Cyﬂe6HOM nopsaake.

2.12. TMony4yaTenb couunanbHbIX ycryr o6s3aH CBOEBPEMEHHO B MMCbMEHHOW ¢hopme MHEPOPMUPOBATH
nocTaBLUMKa couManbHbIX Yycnyr 00 W3MeHeHMM O0OCToATeNnbCTB, OOyCcnoBnMBawOWMX MOTPEOHOCTL B
npefocTaBneHnn coumarnbHbIX YCyr B MONycTaumoHapHom hopMe coLmanbHoro 06cnyxmsaHus.

3. Onnara npenocTaBrieHUA counanbHbIX yCenyr

3.1. CoumanbHble ycnyri B nonycraumoHapHorn opme coumanbHoro obcnyxumeaHmsa B CaHkT-IeTepbypre
NpenocTaBnsalTCs MOCTaBLWMKaMM  coumanbHbiX  ycryr GecnnatHo, 3a nnaTy WM YacTUYHyl nnaTy B
COOTBETCTBUW CO cTaTtben 7 3akoHa.

PeweHne 06 ycnoBmax okasaHMA couuanbHbiX YCnyr B MonycTauMoHapHon dopme coumanbHOro
obcnyxmBaHua (becnnatHo, 3a NNaTty UM YacTUYHYIO NnaTy) NPMHMMAaeTCs NOCTaBLUMKOM CoUMarbHbIX YCAyr Ha
OCHOBaHWW MpeAcTaBnseMblX MofyvyaTenem coumanbHbIX YCnyr (npedcrtaBuTenemM) OOKYMEHTOB C y4eToMm
cpegHedyweBOro goxoga nomyyatens  coumanbHbiX — YCNYr, BEMWYMHbI  MPOXUTOYHOMO  MUHUMYMA,
yctaHoBneHHoro B CaHkT-lleTepbypre, a Takke TapudoB Ha counanbHble YCyru.

PacueT cpeagHenyleBoro foxoda B OTHOLUEHUWM MoOSlydaTens coumanbHbIX YCAYr, 3a MCKIKYEHNEM nuL,
yKkasdaHHbIX B nyHkTe 3.2 [Mopsaka, npon3BoanTCs Ha AaTy obpalleHus M OCyLLeCTBMSIeTCA B COOTBETCTBUM C
noctaHorneHveM [NpaBuTtenbctBa Poccunckon ®epepauum ot 18.10.2014 N 1075 "O6 yTtBepxaeHum [NpaBun
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

onpedeneHVs cpedHeayLleBoro Aoxoda ANs npeaocTaBneHus coumanbHbIX ycnyr G6ecnnaTHo" Ha OCHOBaHMU
cBedeHuid (MHopmauun) O cocTaBe CEeMbM, HanMuMu (OTCYTCTBUM) OOXOAOB YNIEHOB CEMbW UMM OOMHOKO
MPOXXMBAIOLLErO rpaXkaaHuHa U NpuHaanexallem M (emMy) MMYyLLIECTBE Ha npaBe COBCTBEHHOCTY.

3.2. CoumanbHble ycrnyrM B nonycrauMoHapHon cdopme coumanbHOro obcnyxmBaHus NpegocTaBnsaoTCs
6ecnnaTHoO:

HeCOBEepPLUEeHHONETHNUM OeTAM;

nuuaMm, nocTpajaBlUMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyauWiA, BOOPYXKEHHbIX MEXHALMOHAmNbHbLIX
(MEX3THUYECKNX) KOHAITUKTOB;

poauTensam (3akOHHbIM NPeAcTaBUTENsM) HECOBEPLUEHHONMETHUX AeTer, HaxXOAsWMXCH B coumarnbHo
OMacHOM NOMOXeHUN;
(ab3au BBeaeH [NoctaHoBnenveMm MNpaButensctea CaHkT-MNMeTepbypra ot 09.11.2016 N 987)

nuuam u3 yucna OeTen-cupoT 1 AeTen, ocTaBmnxcst 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
ner;
(ab3au BBeaeH MoctaHoBnenveM MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

rpakgaHam, cpegHeyLeBON [0X0[ KOTOPbIX Ha OaTy obpalleHus 3a NofyyYeHVeM coumarnbHbIX YCnyr
HUKe npeaenbHON BEeNMYMHBLI UMW paBeH npeaenbHon BenvunHe cpeaHenyLeBoro 4oxo4a Ana npeaocTaBneHus
coumanbHbIX ycnyr 6ecnnartHo, ycTaHOBNEHHON B cTatbe 8 3akoHa.

3.2-1. B nonyctaunoHapHoi dopmMe coumanbHOro obCcnyXuBaHMa npegocTaBnsioTca  6HecnnaTtHo
cnegyowue Buabl coumanbHbIX YCIyr:

coumanbHO-NCUXoNornyeckue;
coumanbHo-neaarornyeckme;
coumansHO-TPYAoBbIE;
couunanbHO-NpaBoBbIe;

yCcrnyru B LensiX NOBbILIEHNST KOMMYHUKATUBHOIO NoTeHuMana nonyyarenen coumanbHbIX YCNyr, UMeLLmMX
OrpaHUYeHNs XU3HeAEesATENbLHOCTU, B TOM YMCIe AeTE-MHBANMOOB.
(n. 3.2-1 BBeaeH [octaHoeneHveM lNpaButensctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycnyri B NonycraumMoHapHoOn hopMe coumanbHOro obcnyxmBaHusa npegocTaBnsioTcs 3a
nnaTy UM YacTUYHYIo NNaTy, ecnu Ha aaTy obpalleHns cpeaHenyLweBon AOX04 nofyyaTens coumanbHblX yCrnyr
npeBbilaeT npedenbHyl BeEMNWUMHY CpedHedylweBoro goxoga [ANnd MpeaocTaBneHus coumalnbHbIX  yCnyr
BecnnaTHO, yCTaHOBMEHHYO B cTaTbe 8 3akoHa.

3.4. Pasmep exemecsdHou nnatbl 3a nNpegocTaBrneHne coumarnbHbIX YCNyr B nonycralmMoHapHon dopme
coumanbHoro 06CnyXnBaHUs paccyMTbIBAETCSl HA OCHOBE TapudhoB Ha couumanbHble YCnyru, ycTaHaBnMBaemblx
Komutetom no couuwansHow nonuTtuke CaHkT-leTepbypra, HO He MOXEeT MpeBbiWwaTb NATUAECATM MPOLLEHTOB
pasHUUbl MeXOy BENWYUHOM CpefHedyleBOro oxoda nonydartens coumanbHbIX YCAyr WM npeaenbHON
BENMWYMHOW CpedHeayLeBoro goxoda AN NpefocTaBfeHnsl coumanbHbIX ycnyr 6ecnnaTtHo, onpedeneHHown B
craTtbe 8 3akoHa.

3.5. lMnata 3a npegocTaBneHne couMarnbHbIX YCRAyr B MonycTauMoHapHon c¢opme coumanbHOro
obcnyxnBaHus B3MMaeTCsl MOCTaBLUMKOM COLManbHbIX YCRyr B nopsake, YCTaHOBMEHHOM [1paBuUTENbLCTBOM
CaHkTt-lNeTepbypra.

(n. 3.5 B pea. NoctaHoBneHus MNpaeuTtensctea CaHkT-MNeTepbypra ot 30.06.2016 N 530)

4, TpesoBaHMﬂ K AeATeNIbHOCTU NoCTaBLUMKa coUunanbHbIX yCcnyr

4.1. MocTaBLMKOM couuasbHbIX YCIyr, NpedocTaBnsieMblX B MONycTaLMoHapHoOW copMme coumarnbHOro
obcnyxuBaHus (oanee - TNOCTaBWMWK YCMyr), SBMsieTCA lOpUMOMYECKOE JMLO HEes3aBUCMMO OT  €ro
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

OpraHn3auUMoHHO-NPaBoBOA  OPMbl  U(UNMK)  MHAMBMAYAnNbHLIA  NpeanpuHUMaTenb,  OCYLLECTBSAOLLME
coumarnbHoe ob6CnyKBaHVe B NonycTauMoHapHon hopmMe coumarnbHOro 0GCyKMBaHWS.

4.2. [leAaTenbHOCTb NOCTaBLUMKa yCnyr AOMKHa COOTBETCTBOBaTh TpeboBaHnsaM deaepansHoro zakoHa N
442-03, ppyrux denepanbHbiX 3aKOHOB U WMHbIX HOPMaTMBHbLIX MpaBoOBbIX akToB Poccuiickon ®epepauun,
3akoHa, a Takke MHbIX 3aKOHOB M UHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHkT-lNMeTepOypra.

4.3. MocTaBwuk ycnyr 06a3aH NpegocTaBnsaTb coumanbHble YCyrn B COOTBETCTBUM C MHAMBUAOYabHLIMU
nporpamMmmamm 1 ycrnosusiMy OroBOpoB Ha OCHOBaHUK TpeboBaHui PegepanbHoro gakoHa N 442-03.

4.4. Mpw nNpefocTaBreHMn coumarbHbIX YCIyr B NoslycTauMoHapHol dopMe coumarnbHOro obcnyKuBaHus
MOCTaBLLWK YCyr 06s3aH:

cobniopath NpaBa YeroBeka u rpaxkaaHuHa;

obecneyrBaTb HEMPMKOCHOBEHHOCTL NIMYHOCTM U 6e30MacHOCTb NonyyaTenemn coumanbHbIX YCnyr;

obecrneyvBaTtb  O3HAKOMIIEHWE nony4yartenei coumanbHbiXx  ycnyr  (nNpeacTtaButeneid)  c
NpaBOyCTAHABMMBAKOLWMMU [OKYMEHTAMMW, HA OCHOBAHWM KOTOPbLIX MOCTABLUMK YCMYr OCYLIECTBMSET CBO
[AEesITENbHOCTb U OKa3blBaeT coLmarnbHble YCyru;

obecneunBaTb COXPaAHHOCTb MUYHbIX BELLEN U LEHHOCTEN nonyyaTenen coumanbHbIX YCyr;

NPeoCTaBnsATb MonyyaTensM coumanbHbIX YCAyr BO3MOXHOCTb MONb30BAaTbCHA YCMyramu CBsi3W, B TOM
yucne MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHON ceTn "IHTepHeT", NOYTOBOW CBA3MY;

nHopMMpoBaTL Nomny4datenei coumanbHbIX YCIyr O npaBunax rnoxapHoi GesonacHocTu, aKchnyartauuu
npeaocTaBnsieMblX NpUGopoB 1 060pya0BaHMS;

obecneunte  Monyyatensm  couuanbHbIX  YCnyr  ycrioBusi  npebbiBaHMS,  COOTBETCTBYOLLUE
CaHUTapHO-TUrMeHNYEeCKNM TpeboBaHUSM, a Takke Hagnexalumin yXoa,;

UCMONHSTb MHble 06S3aHHOCTW, CBA3aHHble C peanusauven npae nonyyaTtenen coumanbHbIX YCryr Ha
coumarnbHoe obcnyxunBaHue.

5. NepeyeHb AOKYMEHTOB, HeO6GXO0AUMBIX ANs NpefocTaBleHUA
coumanbHbIX ycnyr

5.1. PelweHne o0 npegocTaBneHnM couuanbHbIX YCNyr B MOMAyCTauMOHapHOM (opMe CcouMarnbHOro
obCcnyXrMBaHMs NPUHMMAETCS YUYpexXaeHneM Ha OCHOBaHUM CNeayoLWnX JOKYMEHTOB:
(8 pea. MoctaHoeneHun lMpaButensctBa CaHkT-MeTepbypra ot 09.11.2016 N 987, ot 09.06.2017 N _436, ot
26.02.2019 N 85)

OOKYMEHT, y,El,OCTOBGpFIIOLU,I/IVI JIMYHOCTb nosyyaTtena counarnbHbIX YCIyr (I'Ipe,D,CTaBVITeJ'IFI);

AOKYMEHT, noaTBep XaatoLwwuii MoNHOMoYUns npeactaBmTens (Mpy obpalleHmn 3a nonyvyeHnemM coumanbHbIX
ycnyr npeactaButens);

AOKYMEHT, MOATBEPXAaloWwmnii MeCcTo XuTenbctBa w(unu) npebbiBaHns, akTU4ecKoro npoXuBaHUS
nonyyatens counanbHbIX YCnyr (npeacTaBnTens);

AOKYMeHTbl (cBeeHus), NoaATBEPXAatoWMe HanudmMe y nornyyatensi couuarnbHbIX YCnyr o6CTOATENbCTB,
KOTOpble YXYALIatT MU MOTyT yXyOWWUTb YCNOBUSI €r0 XU3HEAEATENbHOCTM, MOCMY>XUBLLUMX OCHOBaHWEM ONsi
MPU3HaHWA rpaxkdaHWHa HyXOawwWwuMcs B couMasbHbIX Ycryrax B MosfycTauMoHapHou dopme couumarnbHOro
obcnykmBaHmMst (B TOM u4uUcne MeOMUMHCKOe 3akrioyeHue, cogepkallee WHGpopMauui O MeAULMHCKUX
nokasaHusx K NpefoCcTaBNeHUo coumnanbHbIX YCyr B NOnycTaumoHapHon hopme coumansHoro obecnyxumBaHus B
4YacTM HanmuMunMsi OrpaHMYeHMn CMOCOBGHOCTM K CaMOODOCNYyXMBaHMIO W NEPEOBWKEHWO, BblAaBaemoe
rocyAapCTBEHHbIMWU MEeOQULIMHCKMMU OpraHu3aumsiMn; HarnpaBneHne MeauUMHCKON opraHu3aumu, okasblBatoLei
NannuaTtuBHYI0 MELMUMHCKYI0 MOMOLWb, O HeoBXOAMMOCTM MpedoCTaBNeHUst couuanbHbiX — YCriyr B
nonycrauMoHapHon bopMe coumarnbHOro obenyxnBaHus);
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

(B pea. NocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

absaubl wWwecTton - ceabMon uckntoveHbl. - [locTtaHoeneHue [paButensctBa CaHkT-leTepbypra ot
09.11.2016 N 987.

paxgaHnHom ©e3 onpedeneHHOro MecTa XWTenbCTBa B Clyvyae OTCYTCTBMA MacnopTta rpaxgaHunHa
Poccuiickon ®depepauum npenctaBnseTcd crpaBka O NpUEME AOKYMEHTOB Ans odopMIleHUst nacnoprta
rpaxgaHuHa Poccurickon ®enepauunn, BolgaHHas yNnonHOMOYEHHbIM noapasgefnieHMemM no Bonpocam Murpaumm
MwuHucTepcTBa BHYTpeHHUX gen Poccuiickon ®egepauun.
(ab3av BBeaeH [NocTtaHoBneHueM MpaButenscTtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

paxaaHe 6e3 onpedeneHHOro MecTa XUTenbCTBa He NPeACcTaBnsaoT AOKYMEHT, NOATBEPXAatoLWMNA MeCcTo
XuUTenbctBa u(unu) npebbiBaHus, DaKTUYECKOro NPOXMBaAHWS, a Takke AOKYMEHTbl, ykasdaHHble B ab3auax
BTOPOM U BOCbMOM HACTOALLEro NyHKTa, B Criydae obpalleHus 3a CPOYHOW CoumanbHOW YyCryron "okasaHue
noMoLLM B OCOPMMEHUM M BOCCTAHOBIEHUW [OKYMEHTA, YOOCTOBEPSAIOLWEro NWYHOCTb, NvuaMm B crny4ae
OTCYTCTBUS MeCTa XWUTeNbCTBa U CPEACTB K CyLLeCTBOBaHMIO".
(ab3au BBeaeH [NocTaHoBnenvneM MNpasutensctea CaHkTt-lNMeTepbypra ot 17.01.2020 N 8)

5.2. [loKyMeHTbl, HeobXoaumble Ansl MPUHSATUA pPeLUeHUs O NpPeAOoCTaBMeHWU CcouuanbHbIX YCryr B
nonycrauMoHapHol (HopMe CcoumanbHOro OGCnyXMBaHWS, NPEeACTaBMAOTCS MofyyaTenem couuanbHbIX ycryr
(npeactaButenem) nuuHo NGO noanexat NPeacTaBreHU0 B paMKax MEXBEeAOMCTBEHHOrO MHOPMaLIMOHHOIO
B3aMMOLEWCTBMST B COOTBETCTBUM C TpeboBaHnusMu cratbu 7 PepepanbHoro 3akoHa "O6 opraHv3auum
NpeaoCcTaBneHnst rocyAapCTBEHHbIX Y MyHULMNANbHbBIX yCryr".

5.3. Ona nonyyeHus coumanbHbIX YCryr B MOMycTaluuoHapHO (hopMe CouManbHOro OGCMNyXMBaHUSA
nonyyartenb couuanbHblX Yycnyr (NpeacTaBuTenb) [OOKEH MpeacTaBuTb MOCTaBLUMKY CouUMarnbHbIX yCryr
crieaytoLme OOKYMEHTbI:

[OKYMEHT, YAOCTOBEPSAIOLLMNIA NIMYHOCTb NofnyyaTens counanbHbiX yenyr (NpeactaBuTens);

JAOKYMEHT, NoATBEepKAatoLLMI NONIHOMOYMS NpeacTaBuTens (Npu obpalleHnn 3a NoflyYeHneM coumarnbHbIX
ycnyr npeacTaBuTensl);

nHamemayarnbHyH nporpamMmy, 3a UCKIHYeHneM cny4dad npenocrtaBsiieHUAa CPOYHbIX counaribHbIX YCIyr;

OOKYMEHTbI, Heobxoaumble AN OonNpeferneHns cpeaHeayLeBoro goxoga nonydarens couunanbHbIX YCnyr
AN npefocTaBneHus coumarnbHbIX yCnyr 6ecnnaTtHo (QOKYMEHTbl O COCTaBe CeMbW nonydartens coumanbHbIX
yCcnyr, OOKYMEHTbl O [oXOAdax nonyyatens couuwanbHbiX YCAyr U YNeHOB ero cembk (cynpyra (cynpyru),
poauTenen n HeCoBepLUEHHONETHUX AeTeln, COBMECTHO NPOXMUBAOLLUX C NonyvaTenemM coumanbHbIX YCNyr).
(n. 5.3 B pen. [octanornenus MpasutenscTBa CaHkT-MNeTepbypra ot 09.06.2017 N 436)

6. NpekpalyeHne npenocTaBNeHUs coumanbHbIX yCnyr

6.1. OcHOBaHMAMWU MpekpalleHs npeaocTaBfieHnUst couManbHbIX YCMyr B nonycTauuoHapHom dopme
coumanbHoro o6ecnyXmBaHusa SBNSATCS:

NMCbMEHHOE 3asiBrieHVe MnonyyaTtesnsi coumarnbHbIX yenyr (npeacraButensi) o6 oTkase B NpedocTaBrieHun
coumanbsHbIX YCRyr;

OKOH4YaHMe CpOKa npenocrtaBliieHnAa counarbHbIX yCnyr B COOTBETCTBUU C VIHﬂ,I/IBVI,D,yaﬂbHOIZ I'IpOFpaMMOIZ
VI(VIJ'II/I) ncre4yeHme cpoka OencTeus gorosopa,

n3meHeHne obcTosaTensCcTB, obycnaBnuBalowWwmMx MNOTPEBHOCTL nonydaTens coumanbHblX yCcryr B
npeaocTaBneHnmn coumarnbHbIX YCNyr B NonycTaumMoHapHon doopMe coumanbHOro 06CnyxuBaHms;
(ab3au BBeaeH [NoctaHoBnenweM MNpaButensctea CaHkTt-MeTepbypra ot 17.01.2020 N 8)

HapyLleHue nonyyaTenemM coumanbHbIX ycnyr (npegcraBmTenem) ycnoBui, NpeayCcMOTPEHHbIX JOrOBOPOM;

CMEepPTb nony4vatena couuanbHbIX ycnyr mnun nukenaaund (nperau.l,eHMe ﬂ,eﬂTeﬂbHOCTI/I) opraHunsauunmn
coumnanbHoro OﬁCHY)KVIBaHVIFI;
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

peLlueHne cyaa o NpPU3HaHWK NosyvaTens coumanbHbIX YCnyr 6e3BeCTHO OTCYTCTBYIOLLMM UM YMEpLUUM;
ocyXaeHve nony4yaTens coumanbHbIX YCNyr K OTObIBaHNIO Haka3aHWs B BUAE NULLEHNA cBoGobl.

6.2. MocTaBLMK coumanbHbIX YCryr BnpaBe OTkasaTb (MPMOCTAHOBUTL) MOMydaTento coumanbHbIX YCryr B
npeaocTaBneHnn coumanbHbIX YCryr B MONycTauMoOHapHOW dhopMe coumanbHOro ObCnyXUBaHWS, B TOM 4yucne
BPEMEHHO, B Cryvae HenpeacTaBreHus noryyatenem couuarnbHbIX yenyr (npegcraButenem) MHOUBUAYanbHOM
nporpamMmsbl, Bbl4aHHONM Mofy4YaTento couManbHbIX YCIyr (3a UCKMOYEHMEeM criyqas NpefoCcTaBiieHMsT CPOYHbIX
coumarnbHbIX YCNyr), AOKYMEHTOB, HeOoOXOOMMbIX ANs ONpeaeneHus cpedHedylleBoro [oxoga nonydvaTens
coumanbHbIX YCryr Ans NpefocTaBneHust coumanbHblx yenyr 6ecnnaTHo.

(B peq. MNocTtaHoBneHus MNMpaeutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

MpunoxeHne

k MNMopsaky npegocTaBneHns
coumanbHbIX YCryr NocTaBLLMKaMu
coumanbHbIX YCryr B NONycTaunMoHapHOM
hopme coumarnbHOro o6cnyKnBaHus

B CaHkT-leTepbypre

COCTAB
COUMAJIbHbIX YCIYT, MPEOOCTABNAEMbIX MOCTABLUMKAMU COLIMATIBbHbBIX
ycnyr B nONYCTAUMOHAPHOU ®OPME COLIMANIBHOIO OBCNYXXUBAHUA
B CAHKT-NMETEPBYPIE

CnMcokK N3MeHSsLWNX JOKYMEHTOB
(B pea. MNoctaHoBneHun MNMpaeutenbctBa CaHkT-MNeTepbypra ot 09.06.2017 N 436,
ot 17.01.2020 N 8)

N n/n HanmeHoBaHWe couunansHown OnucaHue couunansHom ycnyru
ycnyru
1 2 3

1. CoumanbHO-ObITOBLIE YCNyTK

1.1 | O6ecne4veHure nnowagpto xunbix | MpegoctaBneHMe nomelleHnss B COOTBETCTBMM  C
MoMeLLIeHNIA B COOTBETCTBUU C YTBEPXKAEHHBIMM HopMaTuBamu n
YTBEPXXAEHHBIMW HOPMATMBaMK | CAHUTApPHO-TMIMEHNYECKMMM  HOPMaMK, a  Takke
TpeboBaHUSAMM  [OCTYMHOCTM  ANS  WHBanNMaoB U
ManioMOBUIbHBIX FPYNM HAaceneHus

(B pea. NocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.2 | OBecneveHne MArkum ObecneyeHne MArkMM MHBEHTapeM (oaexaown, o0yBbio,
WHBEHTapeMm (ogexaown, obyBbto, | HaTenbHbIM 6enbem, MOCTENbHBIMY NPUHAANEXHOCTSAMM)
HaTenbHbIM benbem u B COOTBETCTBMU C YTBEPXKAEHHBIMU HOPMaTUBaMu

NoCTeNbHbLIMU
I'IpI/IHa,EI,J'Ie)KHOCTﬂMM) B
COOTBETCTBUUN C YTBEPXKOEHHBLIMA
HOopmMmaTnBamMmmn
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

1.3 | ObecneyeHne nuTaHnem ObecneyeHve nuUTaHMEM B COOTBETCTBMM C HOpMamu
COrnacHo yTBePXAEeHHbIM obecneyeHus nUTaHUEM, YTBEPXKAEHHBIMMU
HopMaTMBam MpasuTtenbcTBom CaHkT-lMNeTepbypra

1.4 | OBecneyeHne GecnnatHbIM Boigada roTtoBom efbl M(Mnuv) NpPOAYKTOB ObICTPOro
ropsiyMm nNUTaHNMeM unum Habopom | npurotToBrneHnss nNnGo npegocTaBneHve NPOAYKTOBOroO
NpoayKTOB Habopa

1.5 |lNomowb B ogeBaHum u Momowb B oOpeBaHuM (HageBaHWe Ha nonyyatens
nepeoaeBaHnn nuuam, He coumanbHbIX YCnyr noaroTOBMEHHOW B COOTBETCTBMM C
CMOCOBGHBIM MO COCTOSIHUIO Luenbo u NorogHbIMKM  YCroBUsSIMM  ofgexabl, 0byBwu,
30pPOBbsi CAMOCTOSATENBHO rofioBHoro ybopa); nomowlb B pasgeBaHun (CHATUE C
OCyLLEeCTBNATL 3a cobor yxoa nonydaTenst coumanbHbIX yCnyr ogexabl, 0byBwu,

ronoBHOro ybopa); nomoLlpb B NnepeogeBaHnm

1.6 | CmeHa noarysHuKoB u CHaTME M yTMAM3auMs UCNOSb30BAHHOrO MOAry3Huka
abcopbupytowero 6enbs nuuam, | unu abcopbupytoLero 6enbs; npoBeaeHne
He CMoCOBHbBIM MO COCTOSIHWIO rmrueHnyecknx npouenyp (obpaboTka Tena nonydatens
3[10pPOBbsi CAMOCTOSATENIBHO coumanbHbIX ycnyr BMNaXXHbIMU candeTtkamu,
OCyLLEeCTBNATL 3a cobon yxoa oyvwalwumMn  npenapatamu); HageBaHMe  HOBOTO

noarysHuka unm abcopbupytoiero 6enbs

1.7 | MNpepocTaBneHne rMrmeHnYeckux | YMbiBaHme, MOMOLLb B CaMOCTOATENbHOM YMbIBAHUM;
yCnyr nuuam, He CNocoOHbIM MO | NMpUYeckbiBaHME; yxo4 3a MOSIOCTbi0 pTa, 3a Yyllamu,
COCTOSIHMIO 300POBbS HOCOM M TMa3amu (NPOMbIBAHWE); TUTMEHNYecKasi
CaMOCTOATENBHO OCYLLECTBNATL | 06paboTka pyk 1 Hor
3a cobou yxon

1.8 | WckmoueH ¢ 1 wmonsa 2020 roga. - [NoctaHoBneHue lMpasutensctBa CaHkT-MNeTepbypra ot
17.01.2020 N 8

1.9 | OTnpaBka 3a cyeT cpeacTB MonyyeHne [eHeXHbIX CcpeacTB  OT  Monyyartens
nonyyatensi coumnarnbHbIX YCNyr | coumarnbHbIX ycnyr Ha OTMnpaBKy NnoYTOBOW
MOYTOBOW KOPPECNOHAEHLUN KoppecnoHaeHumn (B TOM 4ucCre MOCbIFIOK BECOM A0

CEMMW Kr); OTnpaBKa MOYTOBOW KOPpPECMNOHAEHUMN (B TOM
yucre nocbIIOK BECOM [0 CEMM Kr); OKOHYaTerlbHbIN
pacyeT c nony4yatenemM coumanbHbIX ycryr

1.10 | ObecneyeHne CoBmeCcTHOe NnaHMpoBaHWe C poauTensiMu (3aKOHHbIMU

KpaTKOBPEMEHHOIO NpucMoTpa
3a AeTbMu

npeacraBuTeNsiMmn) NpucMmoTpa 3a pebeHkoM (OeTtbmu),
nnaHMpoBaHWe MapwpyTa W BpeMeHuW MpOrynku;
conpoBoxaeHne pebeHka (MpUCMOTP, MOMOWbL B
NpoBedEHUN TUTMeHNYeckmx npouenyp (obpaboTka Tena
pebeHka BRaxHbIMM  candeTkamu,  OYULLALLMMU
npenapatamu), B NPUHATUN NEKAPCTBEHHbIX CPeAcTB (Mo
pekoMeHZaumsaMm  Bpada), nepeogeBaHue, Oecefpbl,
urpbl); cbop pebeHka Ha nporynky (HageBaHue BepxHeun
opexabl, 00yBW, MOAroTOBKA TEXHWYECKUX CPEncTB
nepenBwXxeHusa (ons AeTen-uHBanugoB nNnbo aeten ¢
OrpaHMYEHHBIMM BO3MOXXHOCTSIMW); COMPOBOXAEHME Ha
nporynke pebeHka (oeTten); nepeopeBaHne pebeHka
(neten) nocne nporynku (B criydae HeobXoOUMOCTM -
yCTaHOBKA Ha  MeCTO  TEeXHMYEeCKoro  CpefcTea
nepeaBMxeHns)

(n. 1.10 B pea. NoctaHoBnenus MNMpaeutensctea CaHkT-lNMeTepbypra ot 17.01.2020 N 8)
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.11 - | Uickntovenbl ¢ 1 uiona 2020 roga. - MNocTtaHoenenue Mpasutensctea CaHkT-MNeTtepbypra ot
1.14 |17.01.2020 N 8

2. CounanbHo-MeauLMHCKUe YCryru

2.1 KOHcyﬂbTMDOBaHMe no BuisiBneHue counanbHO-MeaNLIMHCKNX r|po6neM,
counanbHO-MeaNLUMHCKUM cToAwmMx nepen nonydarenem coumanbHbIX  yConyr,
BOnpocam pa3pa60TKa anda nonyydartenda couuanbHbIX - ycnyr

pekoOMeHZauun MO pEeLIeHVO CTOSLWUX neped  HUM
coumanbHO-MeQUUUHCKMX Npobnem; npuBneveHve (B
cny4ae HeobxoAMMOCTH) Ncmxorora (Npy ero HanMynm) K
KOHCynbTaunsam no couunanbHO-MeaNLMHCKUM
npobnemam nonyyartens coumarnbHbIX yCcnyr;
KOHCYNbTUPOBaHME MO BOMpPOCaM TUTMEHbI MUTAHUS W
xunuwia, nsbaBneHms OT M3BbITOMHOrO Beca, BPeAHbIX
NPUBLIYEK, KOHCYIbTUPOBaHNE no Bonpocam
BUY-nHpekL MM

2.2 | Cuctematunyeckoe HabnwpgeHne | OcBegomneHuve o CaMO4yBCTBUY; n3mepeHune
3a nosyyartenem coumarbHbIX TemMnepaTypbl, apTepuanbHOro AaBneHust nonydartensi
YCIyr B LENsX BbIsiBNEHUS coumanbHbIX YCMyr; BbIBNEHWE W OTCNEeXuBaHue
OTKMOHEHUI B COCTOSIHUM €ro M3MEHEHNN COCTOSIHUS 340pO0BbS nonyyarens
340p0BbS coumanbHbIX YCNYr No BHELUHEMY BUAY U CaMOYYBCTBUIO

2.3 | BeinonHeHwe npouenyp, C yyeToM MHAMBMAYANbHbLIX MEOULUMHCKUX MOKa3aHUi u
CBSI3aHHbIX C OpraHv3aumen pekoMeHdaumMn Bpaya (N0 Mepe HeobxoaMMOoCTw):
yxoaa nuuam, He cnocobHbIM NO | HarNoXeHWe  KOMMPECCOB, BbINOSIHEHWE  NEPEBSA3OK,
COCTOSIHMIO 340POBbSI BbIMNONMHEHNE OYUCTUTENbHbLIX KAM3M, HaknagblBaHue

CaMOCTOSATENbHO OCYLLECTBNSATL | FOPYUYHUKOB
3a cobon yxon

(n. 2.3 B pen. [octanornenus Mpasutenscrea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.4 | Obecne4veHne npuema Pa3bsicHeHne nony4vartento coumanbHbIX ycnyr cnocoba
rony4yaTteneM couuanbHbIX YyCryr [ipuemMa WM 003bl  NIeKapCTBEHHbIX  CPEeACTB B
nekapCTBEHHbLIX CPeacTB B COOTBETCTBMM C Ha3HayeHnem Bpaya; obecnedveHve
COOTBETCTBUM C HA3HAYEHUEM npvemMa JekapCTBEHHbIX CpPeacTB, B TOM 4uchne
Bpava 3akanblBaHWe Kanenb, HaHeceHMe Masen B criyyae

HEBO3MOXHOCTM  CaMOCTOATENIbHOTO  UX  MPUHSTUS
(3akanbiBaHWsl, HaHeCeHusl) noryyYaTenem coumanbHbIX
ycnyr

(n. 2.4 B pea. NocTtaHoBneHus MNpaBuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5 |[lpoBeneHne meponpuaTui, MpoBeneHne OGeceq O 300poBOM  Obpase  KU3HWU,
HanpaBreHHbIX Ha nUTaHuNM, cobnogeHun caHuTapumn, npoduNakTuke u
hopMUpoBaHme 300pPOBOro n3baBneHnM OT BpPeAHbIX MpUBbIYEK; obecneveHne
ob6pasa 13HK nonyyaTtenst coumanbHbIX YCryr WMHGOPMaLMOHHBIMM

MaTtepuanamm O 340pOBOM obOpase Xu3Hu (npu
HaJ'IVNI/II/I); ocBelleHne BonpocoB agantauunu, B TOM
yncne Bo3pacTHoW peabunutauumn

(8 pen. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.6 |[lpoBeneHue Beibop dhopMbl NpoBeaeHMs Ne4ebHO-0300POBUTENBHBLIX
ne4yebHO-0340pPOBUTENBHBIX N peabunuTaumMoHHbIX (aganTauuoOHHbIX) MeponpuaTUiA
MeponpusiTuin (B TOM Y1chne ¢ (vHomBMAayaneHbie, rpynnoBble); paspaboTka B
NCMNONb30BaHNEM COOTBETCTBMM C  MEOUUMHCKUMWU  MOKasaHusMu W
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peabunnmTaLoHHOro COCTOSIHMEM 3[0pPOBbA MNofy4vaTens coumanbHbIX yCryr
obopyanoBaHus) TemMaTMku W nNfaHa 3aHaTui  ansa  nonyyarens
coumanbHbIX yCnyr; MoArotoBka Heobxogumoro Ans
opraHusaumm paboTbl MHBEHTApsl U peabunuTaumoHHOro
06opyaoBaHns; opraHMsauus 1 npoBefeHue MNpOoryrku,
neyebHon U3KyNbTYpbl, (hruanonpouedypbl, 3aHATMSA Ha
TpeHaxepax, nposBedeHWe  npouedyp  Maccaxa;
nposegeHve NHbIX ne4yebHO-0300POBUTENbBHBIX
MEpONpuATUA B COOTBETCTBMM C  MEAULMHCKAMM
nokasaHusMM W COCTOSIHMEM 3[0pOBbsA MonyvaTens
coumanbHbIX ycnyr

2.7 | lpoBeaeHue 3aHATHIA NO M3yyeHne nnuyHoro pena nonyyatens coumarnbHbIX
afganTUBHOM PU3NYECKON yCnyr, pes3ynbTaToB AWAarHoCTMKM W pekoMeHaauuin
KynbType cneumanucToB; Bblbop ¢opm u MeTogoB paboTbl C

nony4vaTenem coumanbHbIX YCMyr; NPpOBEAeHNe 3aHATUN
no aganTUBHOWN PU3KynNbType, nededbHon dpuskynstype u
CMOPTUBHbIX MepOonpUATUR, CNocoOCTBYIOLLNX
hOPMUPOBAHMNIO N COBEPLUEHCTBOBaHWIO (DU3NYECKMX,
MCUXMYECKNX, (PYHKUMOHANbHbIX U BOMEBbLIX Ka4yecTB U
cnocobHoCTen nonyyaTenen coumanbHbIX yCryr

2.8 | CaHuTapHasa obpaboTka OkasaHune coumanbHO-TUIMEHNYECKUX YCIYr C Y4eTOM
(obpaboTka BONOCUCTBIX MHOMBUOYanNbHbIX MEOWLMHCKMX MokasaHui; obpaboTka
NMoBepPXHOCTEN Tena BOJTOCUCTbLIX MOBEPXHOCTEN Tena Ae3vHMULUPYHOLLMMU
Ae3nHOULMPYOLWMMMN pacTBopamu OT NeAuKyne3a; NomMbiBKa
pacTBopamMu OT NeauKynesa,

NnombIBKa)

3. CoumanbHo-ncmnxonornyeckme ycnyrm

3.1 | CoumanbHo-ncuxonorn4yeckoe BbisiBneHue ncmxonornyecknx npobnem, CToswmx nepes
KOHCYNbTUPOBaHMe (B TOM YMChe |nonyyatenem couuanbHblX YCNyr (BHYTpUCEMENHbIE,
CeMelNHOoe KOHCYNbTUPOBaHME) OEeTCKO-pOAUTENBCKUE, MEXITUYHOCTHBIE, CYMNPYXeCcKue,
MHble OTHOLLEHMSA); pa3bsiCHeEHME nony4arero
coumanbHbIX ycryr cyTu npobrnem wu onpegeneHue
BO3MOXHbIX NyTEN UX peLleHnst; onpegeneHne obbema u
BMOOB  npegnonaraemMom  MNOMOWM B YCMOBUSIX
opraHu3aummM coumanbHOro OOCNYXWBaHWS; OKasaHue
COLMAnbHO-NICMXOSTOTMYECKO  MOMOLLM  Nony4vaTento
coumanbHbIX YCNyr B packpbiTum M MoOOMIM3aumm
BHYTPEHHUX PECYPCOB, PpeleHun U1  NpodunakTmke
coumanbHO-NCUXONorMyecknx npobnem; copencrTeme B
OKa3aHWM  MHOM  MCUXOSIOTMYECKOM  MOMOLUWN, He
BXOAALLEN B KOMMETEHUMIO OpraHvM3aumm coumanbHoro

obcnyXnBaHus
3.2 | CoumanbHO-NCNXONOrn4ecKnin Ob6ecne4veHune CBOEBPEMEHHOr0 BbISIBIIEHUSA
naTpoHax NCUXON0rM4ecKoro anckomaopTa, NNYHOCTHOTO

(BHYTPUNNYHOCTHOrO), MEXITMYHOCTHOrO KOH(NMNKTa 1
OPYIMX CUTyauun; cucteMaTuyeckoe HabnwogeHue 3a
NMCUXONOrMYECKUM COCTOSIHUEM 340POBbS Mofy4vaTensi
coumanbHbIX YCMyr; Oka3aHue NCUxXororm4eckon noMoLLm
(npw HeobxoaMMocTHn); B3aumogencTeune c
nonyyateneMm coumanbHbIX YCMyr B LEnsX KOppeKumu
noBefeHVs; npoBedeHve [oBepuTenbHblx  Gecep;
HaxoXgeHne anbTepHaTMBHbIX MyTeW Bbixoga W3
KOH(PNMKTHBIX CUTyauui; npuBrievYeHne npodubHbIX
cneumanmcToB (Mpy HEOBXOANMOCTH)
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[ [
(8 pen. MNocTtaHoeneHus MNMpaeutenscrea CaHkT-MeTepbypra ot 17.01.2020 N 8)

3.3 |lMNpoBeneHue MeToguuyeckass paspaboTka nporpaMMbl  TPEHUHra;
coumanbHO-NCUXONOTMYECKUX npoBefeHMe UMKNa TPEHWHra, CHSATUE MNOCMNeACcTBUMA
TPEHUHIOB NMCUXOTPaBMUPYIOLLMX CUTYaLUA, HEPBHO-NCUXNYECKNX

HanpsbkeHun;  BblpaboTKa  YMEHMA U HaBbIKOB,
coumanbHOM agantauuMum K Co34aBLUMMCH  YCIIOBUSIM
NpoXMBaHUsl; oTpaboTka HOBbLIX NPUEMOB K CnocoboB
noBeAeHWs; aHANUTUYECKUIA OTHET MO UTOramM TPEHUHTa;
npoBegeHne rpynnoBbIX (MHOnBMAYanbHbIX)
NMCUXONOrMYECKNX TPEHWMHIOB, ayTOTPEHUHT (He Gonee 10
YyenoBek); npoBedeHMe TrpynnoBbix ¢opM paboThbl,

HanpaBeHHbIX Ha npeogonexHne HeraTuUBHbIX
nocrieactemn - 3abonesaHus  BUY-uHdpekumen ans
NOBbILLEHNS coLmMarnbHO-NCUXONOrM4yecKoro

CaMO4YyBCTBUS, YCTpaHeHWe TpPeBOrM W CcTpaxa 3a
Oyayuiee M HEPBHO-NMCMXMYECKOW  HaMpshXKEHHOCTU
BUY-nHpUUMPOBaAHHOIO U YNIEHOB €ro cembi

4. CoumnanbHo-negarornyeckmne ycnyrum

4.1 | KoHcynbTupoBaHue nonydartens | Oencreus npu npegocTaBneHnn
counanbHbIX yCnyr I/I(I/IJ'II/I) coumnanbHoO-negarorn4ecknx ycnyr nony4yarenav
GnuxanLero oKpyxeHus coumanbHbIX YCnyr, OTHOCALMUMCS K nobon kaTeropum
nonyvartensi coumanbHbIX YCNyr | rpaxaaH: BbIsiBNEeHne npobnem nonyyarens
Mo Bonpocam coumarnbHON coumanbHbIX ycnyr nytem cobecefoBaHus C HAM, C €ro
peabunutaumm OKpyXeHuem, C negaroramm  0bpasoBaTEribHOMO

yypexgeHus u T.4.; KOHCyNnbTUpOBaHME MO BOMpocam
Tpebyemoro HanpaeneHus couuanbHon peabunutaumu;
paspaboTka Anga nony4atensi coumanbHbIX ycnyr u(unum)
ero Gnwkanlero OKPYXeHWst pekoMeHZauumi  no
pELLUEHNIO  BOMPOCOB, CBSI3@HHLIX C  couManbHOMN

peabunuTtauuen.

Hencteuns npu npegocTaBneHnn
coumanbHo-Negarorn4eckmx yenyr nony4yarernto
coumanbHbIX ycnyr, SABMSAOLLEMYCS

HECOBEPLUEHHONETHUM pPeBEHKOM: KOHCYIbTMPOBaHWNE
poauTeneil no BompocaM MPaBWUfIbHOMO MepeMeLLeHNs
pebeHka, obyyeHue WX WUCMONb3OBAHMIO CreunanbHbIX
npucnocobneHun  gnsi nepemeLLeHms pebeHka;
KOHCYNbTUPOBaAHME  poguTenenm No  opraHu3auuu
OOCTYMHOM cpedbl B OOMAlIHMX  YCMNOBUSX  ANS
MobunbHocTN pebeHka; paspaboTka pekoMeHgauum u
KOHCYNbTUpOBaHWEe Onxamwmnx pPOACTBEHHWKOB MO
N3MEHEHUIO OKPYXKEHUS (PU3NYECKOro, CEHCOPHOro) B
Lenax cosgaHus OOCTynHoW u Ge3onacHow cpeapl Ans
pebeHka; obydyeHne  GnKaNWMX  POLCTBEHHWUKOB
crnocobam pasBUTMSI HaBLIKOB MOBCEOHEBHOW KWU3HU
pebeHka, a Takke WCMNOMb30BaHWIO  BbIOPaAHHbLIX
cnocoboB KOMMYHMKaLuW; COOENCTBME B OpraHusauunu
urpoBo cpedbl W cpedbl  AnNs  NPOAYKTUBHON
aedarenbHocTn pebeHka

4.2 | CoumnanbHo-negarornyeckas CoumanbHo-cpenosas ONarHoCTuKa;
Koppekuus, BKno4as coumanbHo-negarornyeckas gMarHocTuka; cogencteme B
ONarHoCTUKY 1 KOOpAMHALUMM CUCTEMHOIO BOCMPUSTUS MPOCTPAHCTRA;
KOHCYIbTUPOBaHMNE NPOBEeAEHME OLEHKM BINUSHUSA OKPYXKaloLen cpenbl

(dbn3nyeckon, coumanbHOW, CEHCOPHOW) Ha aKTUBHOCTb
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peGeHka; cocTaBrneHWe WHOMBMAYANbHOW NpOrpaMmbl
AN pa3BUTUSI HaBbIKOB MOBCEAHEBHOW XWU3HWU pebeHka;
COCTaBfieHMe MporpamMmbl  NPOMUNAKTUKA  Pa3BUTUS
BTOPUYHBIX OCIIOKHEHWI; MPOBEAEHUE KOHCYSbTaumi
3aKOHHbLIX MpeacTaBuUTenei nonyyaTtens coumanbHbIX
yCryr no ero aganTtauum u MHTerpauum B obLLEecTBO

4.3 | CoumanbHo-negarorn4yeckumn OpraHusauusi 7 OCyLLeCTBIIEHME coumarnbHoro
naTpoHax naTpoHaxa 7 JomallHero COMpPOBOXOEHUS;
coumanbHoO-Negarornyeckmii NaTpoHax obyvarwmxcs B
npoceccuoHanbHo-peabnnuTaumoHHOM yupexaeHuu;
COMpOBOXAEHNE  cCeMenHOo-BocnuTaTensHON  rpynmbl;

couuarnbsHo-Neaarormyeckoe COMpOBOXOEHNE
nonyyarens coumarnbHbIX ycnyr Ha
peabnnuTaLMOHHO-NOATOTOBUTENbHbIX Kypcax;

nocellieHne ceMbn U 06cneaoBaHme XUNULHO-ObITOBLIX
YCIOBWI; BbISIBNEHNE [OETCKO-poauTeNbCKUX npobnem;
nrnaHvpoBaHue 7] nposegeHne KOPPEKLMNOHHbIX
MEpPONPUATUIA; KOHCYNbTUPOBaHWe nonyyatensi
coumanbHbIX YCNyr Mo BOMpocam BOCMUTAHWUS AETEWN,
HOpManuaaumMm ceMenHbIX OTHOLLEHWI; B3aMMOLENCTBUE
C 06pa3OBaTeJ'IbeIMI/I, MeaANUNHCKUMN n NHbIMU

opraHmsaumsamm
4.4 | OByyeHne poanTENbCKUM BblsicHeHMe cTeneHu BriafieHusl poauTensiMyM HaBblkamu
DYHKUUAM obuwero yxoga 3a pebeHKoMm; HarnggHoe oby4veHue

NPaKkTU4EeCKMM HaBblkaM  OCYLLECTBIEHUS npoueayp
obLero yxoaa, npu BbINOMHEHUU KOTOPbLIX Y poauTenen
BO3HMKAIOT 3aTPYAHEHMS; OLleHKa YCBOEHUS poaUTENSMU
BHOBb NPMOBpPETEHHbIX HAaBLIKOB 06LLEro yxoaa

4.5 | OByyeHne maTtepun co3gaHuo BbisicHeHMe cTeneHn BrageHus MaTepbio HaBblkamu
coumanbHo-ObITOBOM cpefbl AN | obwero yxoga w pasBuTua pebeHka; HarnsgHoe
pa3BuTKsa pebeHka obyyeHMe MpaKTUYeCKUM HaBblkaM OCYLLECTBIEHUS

obuero yxoga n passutus pebeHka, Mpu BbINOMHEHUN
KOTOPbIX Y MaTepu BO3HMKAKT 3aTpyaHeHus; obydyeHne
HecoBepLUEHHOMNETHEN mMartepu
CaHUTapPHO-TMTMeHNn4YeCKUM HaBblkaM; OLieHKa YyCBOEHUA
MaTepbio BHOBb NPUOBPETEHHLIX HABbIKOB MO CO34aHUI0
coumanbHO-ObITOBOW cpefbl AN pa3BuTus pebeHka

4.6 |KoHcynbTupoBaHue Grivkanwero | KoHcynbTupoBaHMe MO BOMPOCaM OpraHm3aumy >KU3Hu

OKpyxeHus pebeHka no HEeCOBEpLLEHHONETHEero; nogbop MEeTOANYECKOro
pasBUTUIO UTPOBOM U mMaTtepuana; KOHCYINbTUpPOBaHNE no Bonpocam
NPOAYKTUBHON AeATeNbHOCTU BO3pacTHbLIX 0CODEHHOCTEN pa3BUTUSA pebeHka

4.7 | KoHcynbTupoBaHue no OueHka obuwero YPOBHSA NnoaroTOBKN
opraHmsauum y4yebHon HECOBEpPLUEHHONETHEr0 MO  OCHOBHbIM  MpeaMeTam
OeaTenbHOCTU LLIKONbHOW nporpaMmsil; KOHCYNbTUPOBaHUE no
HecoBepLUEeHHONEeTHero B opraHusauum y4ebHon OeaTenbHOCTU
OOMALLHKX YCIOBUAX HECOBEpLUEHHONETHEroO B [AOMAalUHMX  YCMOBUSX;

OKasaHve MOMOLUM B MOAFOTOBKE LUKOSbHbLIX 3a4aHui;
NpPOBEeAEHME OLIEHKN YPOBHS MOATOTOBKM abUTYPUEHTOB;
codeicTBne B oOpraHu3auum obBydeHuss Ha  aoMmy
peGeHka-MHBanuaa, coaencTsMe B opraHusaumu
0by4yeHusa pebeHka-nHBanMaa
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4.8

OByyeHune npakTM4eckum
HaBblkam obLlero yxoga 3a
Tskeno6onbHbIMM
nony4aTensammu coumanbHbIX
ycnyr, nonyyaTtensamm
coumarnbHbIX YCIyr, UMELWUMM
orpaHuyeHus
XU3HEAesTENbHOCTU, B TOM
yucne 3a geTbMuU-MHBanuaaMm

BbisicHeHMe  cTeneHn BnageHWss  pPoacTBEHHUKaMMU
rnonyyaTtensi coumanbHblX YCryr HaBblkamu obLiero
yxopda; HarnagHoe oby4yeHue npakTUYEeCKUM HaBblkam
OCyLLeCcTBfeHVs1  npoueayp  obuwero  yxoda, B
BbIMONTHEHNM KOTOPbLIX Y POACTBEHHWKOB BO3HUKAOT
3aTpyOHEHUS; OLeHKa YCBOEHUS POACTBEHHMKaMV BHOBb
nprMobpeTeHHbIX HaBbIKOB OGLLEro yxoda; npuernevyeHvne
HeobXoaAMMbIX crneunanncTos ans 06y4eHus
POACTBEHHUKOB, OCYLLECTBNALLMX yxof 3a
nonyyartesnieM coumnanbHbIX yCnyr

4.9

MpoBeneHue noroneamnyecknx
3aHATUN

l/I3yqu|/|e JINHHOIro pfAena nonyvyatena counanbHbIX
ycnyr, pe3ynbTatoB AUArHOCTUKM WU peKOMeH,EI,aLLI/IVI
cneunanncToB; npoBegeHune noroneandyecknx 3aHATUN;
OUueHKa pegyribTaTa npoBeeHHbIX 3aHATUN

4.10

OpraHusauns nomoLm
poanTENSIM N NHLIM 3aKOHHbLIM
npeacTaBUTENsM
JeTen-MHBannaos,
BOCMUTbLIBAEMbIX AOMa, B
06yYeHMUN Taknx AeTen HaBblkam
camoobcnyxunsaHus, obLieHus,
HanpaBeHHbIM Ha pa3BuTune
NINYHOCTU

MHdopMupoBaHne 1 KOHCYnbTMpOBaHWe MO BOMpocam
opraHusaumm noMoOLIM POAUTENSM U WHBIM 3aKOHHbIM
NpeacTaBUTENAM AeTeNn-nHBanmaos.,; cbop
NMCUXONOrMYECKOro aHaMHe3a; BbISIBNEHNE
NCUXONOrMYECKMNX npobnewm, CTOSALLMX nepeg
nony4vaTtenem coumnanbHbIX yCcnyr;
coumanbHO-Ncmxorornyeckas OunarHocTuka n
obcnenoBaHne nuuHocTM pebeHka-MHBanuaa; oueHKa
OCHOB XN3HEOesaTENbHOCTH, HaBbIKOB
camoo6CnyXnBaHus; obpaboTka " aHanus
COLMaNnbHO-NICMXOSTOTMYECKMUX OUArHOCTUYECKNX AaHHbIX
W OLEHKM OCHOB XXW3HeOeaATenbHOCTW; paspaboTka
nporpaMmbl OpraHM3auun NOMOLLUM POAUTENAM U UHBIM
3aKOHHbIM npeacraBuTeENsmM neTen-mHBannaos,
BOCMMTbIBAEMbIX [oMa, B O0Oy4yeHWM Takux [peTen
HaBbIkam caMoobCrnyXmMBaHus, obLeHus,
HanpaBfeHHbIM Ha pasBUTME JIMYHOCTW; OpraHuM3auusi
NPOBEAEHMS 3aHATUA C POAUTENAMMU UMM MHBIMU
3aKOHHbIMW NpeacTaBUTENSIMU; peanu3aumns nporpamMmbl
peabunutaumMm uHBanuaa - NCUXonornyeckas NOMOLLb
ceMbe WHBanuaa, pPoOAMTENSIM U  WHbIM  3aKOHHbIM
npeacTaBuUTENaM AeTei-UHBanuaoB, BOCMUTbIBAEMbIX
gomMa, B  0O0OyyeHMM  Takux  OeTern  HaBblkam
CaMo06CnyXMBaHWS; OCYLLECTBNEHWE OUHAMUYECKOro
KOHTpONs peanusauum nporpaMmmbl  peabunuTtaumu;
noabop MeTogMyeckoro matepuana Ans ganbHeunwen
KOPPEKUMOHHOM paboTbl € pebeHKoM-UHBaNMaoM B
CEMbE; oueHka  9deKTUBHOCTHU NpOBEAEHHbIX
MeponpuATUA, OOpPMIIEHME 3aK/iYeHus O Bugax,
dopmax n obbemax npoBeAeHHbIX MeEPONpPUATUIA U 06 nX
pesynbTatax; paspaboTka pekoMmeHaauui (BbIMUCHON
3MMKpU3)

4.1

dopmMupoBaHMe NO3UTUBHBIX
WHTEpecoB (B TOM Yucne B

chepe gocyra)

OnpefneneHne WHTEPECOB W yYMEHUIA nony4vaTens
coumanbHbIX YCNyr Ha OCHOBE AMarHoCTuK; BbIGop ¢hopm
N MeTodoB paboThbl C norny4vaTenem coumnarnbHbIX YCyr;
B3anMopencTene c opraHmsaumsamm
(6naroTBOpUTENbBHBIE doHAabl, My3em, TeaTpsl,
OmbnuoTekn, Napku pasBneyeHun v T.4.): paspaboTka
KOHLIeNUMM COBMECTHON [OesiTenbHOCTN  (3HAKOMCTBO,
noabop TeMbl, JOrOBOPEHHOCTL O BCTpeYe, Konmyectee
nonydvaTenen couuanbHbIX YCRyr, BpPeMeHW, pfaTte
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NpoBedeHNss  MeponpuATUsl),  COCTaBlieHWe  nnaHa
MEpPOMNPUATUIA,  HaMpaBneHHbIX Ha  opMMpOBaHME
MO3UTUBHbIX MHTEPECOB (B TOM YuKcre B cdhepe Aocyra) ¢
y4eToM BO3pacTa nosyvatens coumanbHbIX yenyr

yucrne cornpoBoXaeHue Ha
COLIMOKYMbTYPHbIE MEPONPUSTHS)

4.12 |lMpoBeneHune 3aHATUN B Momowb B BbIOOpPE BWAa 3aHATUA B COOTBETCTBUU C
COOTBETCTBUM C pa3paboTaHHbIM | UHTEPECAMK,  CMOCOOHOCTAMM M BO3MOXHOCTSIMU
NHAMBUOYaNbHbIM nony4vatenst coumanbHbIX  YCRyr; npvBneYeHne
coumanbHO-Negarorn4eckum cneunanncToB MO TemaTuKe 3aHATUN; onpegeneHue
nnaHom (CeHCopHoe pasBuTue, OpraHM3aunOHHbIX MOMEHTOB; Moadop HeobxoaMMOoro
npeaMeTHO-NpakTuyeckas MaTepuana pAana npoBeAeHus 3aHaTuin. BbigBneHune
OeATeNbHOCTb, WHTEPECOB W CKIMOHHOCTENW K pasnuyHbiM  BuAaMm
coumanbHo-ObIToBas aesaTenbHocTy; BblIbop dopM M MeTogoB paboTbl C
opueHTauusl, N3o04eAaTenbHOCTb, | MofyvaTeneM coumasnbHbIX YCIyr; MOMOLWb B BbliGope
apT-Tepanus, urposas BvAa OEeATenbHOCTM B COOTBETCTBMM C MHTEpecamu U
OeATenbHOCTb, My3blKalbHble BO3MOXHOCTSIMM ~ nofyvaTens  counanbHbIX  YCAyr;
3aHATUSA, CMOPTUBHbIE, npoBedeHne 3aHATUIN, HanpasreHHbIX Ha pasBuTue
OOCYroBble, 9KCKYPCUOHHbIE ABUraTenbHbIX HAaBbIKOB pebeHKa; NpoBeAeHne 3aHATUN,
MeponpusiTus), B TOM Yucrne HamMpaBMeHHbIX Ha  pa3BUTUE  KOMMYHWUKATUBHbIX
rpynnoBbIX HaBblkOB pebeHKka; peanu3aunss nNporpaMmbl MO

pasBuUTHIO HaBbIKOB noBcegHEeBHOW XKN3HU
(camoobcenyxuBaHue, urpa, 4OCyr); NpoBeeHNE 3aHATUN
no KoppeKLmu coumanbHo-negarorn4eckomn
3alUMLIEHHOCTN; npoBedeHWe B  COOTBETCTBUM  C
WHTEpPECAMK,  CMOCOBOHOCTAMM M BO3MOXHOCTSIMU
nonyvaTenss couuwanbHbIX YCNYr 3aHATUWA (CeHCOpHoe
passutve, npeagmMeTHO-MpaKkTudeckas [OesiTeNbHOCTb,
coumanbHO-ObITOBass OpueHTauus, W30AeATeNbHOCTb,
apT-Tepanus, wurpoeasi [OeATenbHOCTb, My3blKarbHble
3aHATUA, CMNOPTUBHLIE, [OOCYrOBble, 3KCKYPCUOHHbIE
MEepPONpUATKS), B TOM YMCIE rPYNMnoBbIX - ANs NOXWUIbIX

4.13 | OkasaHue nomolum B 06yyeHmn | OnpegeneHve  ypoBHA  HaBbIKOB  KOMMbIOTEPHON
HaBblkaM KOMMbIOTEPHON rpamoTHocTW; BblIGop ¢opm U MeTodoB paboTbl C
rpaMoOTHOCTU nonyyaTeneMm coumanbHbIX YCNYr; KOMMSEKTOBaHWE

rpynn Ons  3aHATMA B COOTBETCTBMM C  YPOBHEM
coumanbHOM  MOArOTOBIIEHHOCTW,  UHAMBUAYaNbHbLIMU
NINYHOCTHBLIMWN 0COBEHHOCTSAMM MONyYaTens counanbHbIX
yCnyr; NpoBedeHne 3aHATUIN B rpynnax ¢ y4eTOM YPOBHS
HaBbLIKOB KOMMbLIOTEPHON FPaMOTHOCTU Yy nony4vaTenen
coumanbHbIX  YCnyr; nposefeHve  MHAMBUAYanbHbIX
KOHCymnbTaLnn

4.14 | OpraHusaums gocyra (B TOM OpraHunsaums " nposeaeHne 3aHATUN no

OEeKOpaTUBHO-NPUKIagHOMY TBOPYECTBY; OpraHnsaums u
npoBefeHNEe 3aHATUN MO TaHUeBalnbHO-ABUraTesNbHON
Tepanuu, XyOO0XECTBEHHOM camMoaesATeENbHOCTY;
opraHusaumsi kKnyoboB MO WHTepecam; opraHu3auus u
nposefeHne nekumMn, CeMMHapoB; NPOBEOEHNE 3aHATUN
n Beceg no MOBbLIWEHUIO YPOBHS 0OLer KynbTypbl

nony4yarensa counanbHbIX ycnyr; opraHusaumsa
nposeaeHunA KOHKypCOB  TBOpYeCKOoro macTtepcTBa.
OpFaHVI3aLI,I/IFI Bble3OB Ha 3aropodHble MNpOoryrku.

OpraHu3auns 1 NnpoBedeHne CNOPTMBHBLIX MEPONPUATUN.
OpraHu3aums 1 npoBedeHue KynbTypHO-MacCOBbIX U
aocyrosbix  Meponpuatui.  OpraHusaums  noceLleHust
KyNbTYPHO-MacCOBbIX W [OCYrOBbIX MEPONpUATUA B
YUPEXOEHUAX  COLMOKYNbTYPHOW  HanpaBreHHOCTMW.
ConpoBoxaeHne Ha COLMOKYNbTYPHbIE MEPONPUATHUS.
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OpraHI/IIBaLI,I/IFl nepeBo3Kn nonyaneneﬂ coumnanbHbIX
ycnyr K MeCTy nposegeHunAa meponpudaTnd

(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

5. CounanbHo-TpyaoBble yCryru

5.1 |lMpoBeaeHne meponpuaTuii No N3yyeHne aHamHesa, 9MuKpu3a, 3HAKOMCTBO C
NCMNOMb30BaHUIO TPYOOBbIX FIMYHOCTHBLIMW OCOBEHHOCTAMM Mony4vaTens coumarnbHbIX
BO3MOXHOCTEWN 1 00y4YeHuUto ycnyr, BbISIBMEHWe €ero WHTepecoB, CKIOHHOCTEN K
AOCTYMHbLIM NPOECCMOHanbHbIM | Pa3NNYHbIM ~ BMAaM  OEATEeNbHOCTW;  onpeaeneHue
HaBblkam CaMOOLIEHKN C y4eTOM MEAULMHCKUX, MCUXONOrMYecKnx

N coumanbHbiX XxapakTepucTuk. OnpepgeneHue uenu,
OCHOBHbIX 3ajay W npeanonaraemMbiX pesynbTaToB
npoBefeHus MepOonpUSATUI no  MCNONb30OBaHWIO
TPYAOBbIX BO3MOXHOCTEA U OOYYEHMIO OOCTYMHbIM
npodgeccuoHanbHbiM HaBblikaM. [1poBedeHne yKaszaHHbIX
MepPONpUATAA, B TOM YucCne: npoBefeHue 3aHATUA Mo

TpygoTtepanuu, 3aHATUN B ne4yebHO-TPYA0BbIX
MacCTepCKMX,  KOMMbIOTEPHbIX  kraccax, obydveHue
Nnonb30BaHWIO o6opynoBaHuemM, npegmMmeTamu,

MaTepvanamu [gns  BeOeHWst TMOCWUMbHOW  TpPyLOBOW
OeATEeNbHOCTW; MNpOBedEeHME 3aHATMM MO0  0DydeHuto
OOCTYMHbIM TPy4OBbIM " HayanbHbIM
npoceccuoHanbHbIM HaBblKaMm, BOCCTaHOBIEHMWIO
NMNYHOCTHOIMO U coumanbHOro cTaTyca nonyvartens
coumanbeHbIX  YCRyr. OueHka pesynbTaTtoB "
3adhPeKTUBHOCTH npoBegeHus MepOonpuUsTUi no
MCMNOMb30BaHNIO TPYAOBbIX BO3MOXHOCTEN U OBy4YeHMIO
AOCTYMHbIM NpoeccnoHanbHbIM HaBbIKam

5.2 |lNpodeccnoHanbHas BbisiBneHMe WHTEpecoB W CKIOHHOCTEN nonyyatend
opueHTauus coumanbHbIX YCNyr K pasnuyHbiM BUAaM OesiTeNbHOCTY;
opraHmsaumsi M npoBegeHne npoopUeHTaLMOHHOIO
TECTUPOBaHUA C Mocneayrwmm obcyxaeHnem ero
pes3ynbLTaToB,; NomMoLb B BblOOpE BUAa
npocpeccuoHansHON AeATEeNbHOCTM B COOTBETCTBUM C
MHTEpecamm " BO3MOXXHOCTSIMU nonyyarens
coumarnbHbIX yCnyr; cocTaBfeHue cnucka
obpasoBaTenbHbIX opraHusaummn, 3aHUMatoLmxca
oby4yeHnem nHBanNnaoB (oeTen-MHBanuaoB)

5.3 | OpraHusaums oby4yeHus B MpoBeneHne coumanbHO-TPYLOBOM peabunuTtaumm Ha
TPYOOBbLIX MAaCTEPCKMX 0ase opraHuMsaumin couuanbHoro obcnyxuBaHus (B
ne4yebHO-TPYAOBbIX MacTEPCKMX, NMOACOOHOM CenbCKoM
X035IMCTBE, NpuycagebHoM yyacTke U T.4.); OpraHnsaumsi
0obyyeHusa B TpydoBbIX MACTEPCKUX; CO3[aHue YCrnoBuin
ans  paboTel B 1e4YebHO-TPYAOBLIX  MaCTEPCKUX;
opraHu3aumsi  ycnyr npOM3BOACTBEHHOW  MPaKTUKW;
nposeneHne MOHUTOpPUHTa pes3ynbTaToB
coumnanbHO-TPYO0BOM peabunuTayum nonyyartens
coumanbHbIX ycnyr

5.4 | OpraHusaums noMoLuu B N3yyeHne nwuyHOro pena, BbISIBIIEHNE WHTEPECOB,

nony4eHnm obpas3oBaHusi, B TOM | CKIIOHHOCTEWN nomnyyartens coumanbHbiX YCAyr B Uensx

yncne npodeccuoHanbHoro onpeeneHns BO3MOXHOCTM nony4eHus num

obpasoBaHus, UHBaNMaamu obpasoBaHus, B TOM 4ucrne nNpodeccMoHanbHOro

(oeTbMun-uHBanugamu) B obpasoBaHus; okadaHue nomowm B Bbibope yyebHoro

COOTBETCTBUM C UX 3aBefeHus, npodeccun B COOTBETCTBMU c
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cnocobHocTaMMU WHOMBUOYAnNbHOM MporpaMMon  peabunurauun  wUnm
abunutaumMn uHBanu4a, VHOUBMAYanbHOW MNpOrpammon
peabunutauum wunu abunutaumm pebeHka-MHBanuaa,
MHTEpecamMmn 1 CKIMOHHOCTSAMM MoslyyaTensa coumarnbHbIX
yCrnyr; nomollp B Bbibope ¢hopm 1 MeToaoB obyyeHus;
okasaHWe nomowm npu cbope W nogadve nakeTa
OOKYMEHTOB [Onsi MocTynneHus B yyebHoe 3aBefeHue.
OueHka pe3ynbTaTtoB U 3hHEKTUBHOCTU MeEpPONpUATUA
no opraHM3auumn NoMoLLM B NnonydeHnrM obpasoBaHms

5.5 | Cogencteue B nonyyeHun M3yueHune nuyHoro gena nonyyarens counasnbHbIX yCryr
ob6paszoBaHusa n(unmn) npodeccun | (HECOBEPLUEHHOMNETHETD), PE3yNbTaToB AMArHOCTUMKA U
peKkoMeHdauun cneunanucTos; NoOMoLLbL B Bbibope Buaa
npodeccuoHanbHONn LeATEeNbHOCTM B COOTBETCTBUM C
MHTepecamu 7] BO3MOXHOCTSAMM nonyyatens
coumanbHbIX ycnyr; cocTaBneHue cnucka
obpasoBaTenbHbIX  OpraHM3auui; obpalleHne B
obpa3zoBaTtenbHyl0 opraHu3auumio; cogenctene B cbope
OOKYMEHTOB ANns 00yyeHusl; nomollb B onpegeneHuun
dopMbl  0by4eHMs; OCyLLeCTBrieHMe HabnogeHnsa 3a
npoueccoMm 00y4veHus nosyvaTtensi coumanbHbIX YCNyr;
OoKa3aHue NOMOLLIM B BbIMNOMHEHUM AOMALLHEro 3agaHus

5.6 | OkasaHne nomoLu B MHdopMrpoBaHne nonydatensa couuanbHbIX YCAyr o
TPYOOYCTPOWNCTBE LeHTpax 3aHdATocTu HaceneHwus CaHkT-lNeTepbypra
(agpeca, KOHTaKTHble TenedoOHbl, pexum paboTbl);
cofencTerMe B MOCTAHOBKE Ha y4eT B LIEHTPe 3aHSTOCTU
HacerneHus CaHkr-lMeTepbypra (B Lenax
TPyOOyCTPOMCTBA, MNOUCKA BPEMEHHOW  (CE30HHOWN)
paboTbl, paboTbl C COKpalleHHbIM pabounm OHeM,
paboTbl Ha oMy, 0bydeHus1, nepeodyyveHus)

5.7 | ConeiicTBue poACTBEHHUKAM NHdopmupoBaHmne pPOOCTBEHHMKOB nony4yatens
nonyyatens coumanbHbIX YCNyr B | coupManbHbIX YCMyr O LEHTpax 3aHsATOCTU HacerneHus
HaxoXXgeHun paboTbl Mo Cankr-lNeTepbypra (agpeca, KOHTaKTHble TenedoHbl,
rmbkomy rpacpuky pexumMm paboTbl); cogeicTBME B MOCTAHOBKE Ha y4yeT B

LeHTpe 3aHAToCTM HaceneHusi Cankr-letepbypra (B
uensax TpygoycTponcTBa, NoMcka BPEMEHHOW (CE30HHON)
paboTbl, paboTbl C COKpalleHHbIM pabounm AOHeM,
paboTbl Ha oMy, 0byveHus, nepeobydeHuns)

6. CounanbHo-NpaBoBbIe yCryru

6.1 | OkasaHue nomoLiy B KoHcynbTupoBaHve nonydyartens coumanbHbIX ycrnyr no
0ohbopMIEHNN JOKYMEHTOB U Bonpocam  OCOpPMIeHust  U(UNnM)  BOCCTaHOBIEHUs
BOCCTaHOBEHUN YTPaYEHHbIX yTpayeHHbIX [OKYMEHTOB; cofeiictBue B  cbope
AOKYMEHTOB nosyyaTens HeobXoaMMbIX  [OKYMEHTOB; TMOSyYeHUe [eHEXHbIX
coumanbHbIX ycnyr CpeacTB OT nonydyatens couuanbHbiX ycnyr (npu

HanuuMM rocygapCTBEHHOW MOLUNUHBI 32 OdopMIeHne
OOKYMEHTOB); nofjaya AOKYMEHTOB B COOTBETCTBYIOLLME
opraHbl M opraHusauum B Lensx odopmneHnss nu(mnm)
BOCCT@HOBIEHUSA yTPaYEeHHbIX JOKYMEHTOB; NOMy4yeHne 1
JocTaBka OOPMIIEHHbIX AOKYMEHTOB; OKOHYaTenbHbIN
pacyeT c nony4vaTenem coumarnbHbIX YCMyr; COaencTBne
B O(OpMMeHUM [OOKYMEHTOB ANl HanpasneHus B
yypexaeHust cucteMbl 06pa3oBaHus, 34paBOOXpPaHEHUS
n gp.; odopmreHne  OOKYMEHTOB  MEHCUOHHOMO
obecneyeHns (Mo notepe Kopmwuibua); COOEWCTBUE B
0OpMSIEHMM NEHCUN; CcoaencTeme B OdOpMIIEHUN
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perncTtpaumm no MecCcty I'Ipe6bIBaHVIF|; cogencTteme B

yncne 6ecnnaTHo)

ocbopMMeHUN  NbFOTHOMO  Mpoe3ga B FOPOACKOM
TpaHcnopTe
6.2 |Copencraue B NONy4YeHUn KoHcynbTupoBaHvue nonyyartens couuarnbHbIX YCnyr no
nonuca obsa3arensHOro Bonpocam oopmMIeHUs (M) BOCCTaAHOBNEHUS Nonuca
MEeOMULMHCKOrO CTpaxoBaHUs 06sa3aTenbHOro MeOULMNHCKOro CTpaxoBaHusi;
cogencrene B cbope HeoOXOOUMBIX OOKYMEHTOB AnNs
nony4yeHnss nomuca 06A3aTeNbHOTO  MEeAULMHCKOrO
CTpaxoBaHus; nogava AOKYMEHTOB B COOTBETCTBYIOLLUE
opraHusauumu B Lenax odhopMneHns n(mnm)
BOCCTaHOBMEHNs nonuca obs3aTensHOro MeamuuHCKOro
CTpaxoBaHWs; Mofy4YyeHWe nommca 0bA3aTenbHOro
MEeOVLMHCKOro CTpaxoBaHus
6.3 |WUcknoueH ¢ 1 uona 2020 ropa. - MNoctaHoeneHue MNpaButensctBa CaHkT-leTepbypra ot
17.01.2020 N 8
6.4 | OchopmneHne NCKOBbIX OdopmMneHMe UCKOBbIX 3asiBIEHWA Ha  NULLIEHMWE
3asBreHNI Ha nNuweHne poauTenbckMx npaB nubo Ha BOCCTaHOBMEHWE B
poauTenbCKUX npas nNubo poaNTENbCKMX NpaBax COBMECTHO C OpraHaMu Oneku u
BOCCTaHOBIIEHNE B nonevynMTensCTBa; Nogadya NCKOBLIX 3asiBNEHUI B Cy
pPOANTENBCKUX NpaBax
6.5 |Copencrteue B NpUBIEYEHUN K BbiicHeHWe  >XU3HEHHOM cutyaumm nonyyarens
YrOriOBHON OTBETCTBEHHOCTU coumanbHbIX  yCrnyr;  npeacTaBneHue  MHTepecoB
NOA4O3PEBAEMbIX B MCUXMYECKOM | MONyyaTens couuanbHbIX YCryr npyu NpUBIEYEHUN K
n PU3NYECKOM HacCuUnNum Hag, YrONTOBHOW  OTBETCTBEHHOCTM  MOAO3PEBaEMbIX B
nonyyaTtenemM coumasnbHbIX YCIyr | ICUXMYECKOM U (PM3NYECKOM HacunmMu Hag nonydarenem
coumanbHbIX ycnyr
6.6 | CopenictBue B ochopmneHun Copeictene B opopMneHMn OOKYMEHTOB, B TOM 4ducne
OOKYMEHTOB, HEOOX0OUMbIX ANA | NoAroToBKa n HanpasreHue 3anpocos B
NMOMELLEHMS B CTALUOHAPHYIO COOTBETCTBYIOLLME OpraHu3auuu; nomowb B cbope
opraHu3aumio coumanbHoro HeobX0AMMbIX JOKYMEHTOB A NOMELLeHNs nonyyvaTens
obcnyxnBaHus coumanbHbIX YCNyr B CTauUMOHAPHYK OpraHuMsauuio
coumanbHoro obcnyxmBaHus
6.7 | CopenctBme B BOcCTaHOBNEHUN | BbisicHeHue >KN3HEHHON cuTyaumm nony4varens
yTpa4yeHHOro (CoxpaHeHum coumanbHbIX YCAYr; OKazaHue MnoryyaTento counanbHbIX
3aHNMaeMOro) Xunbs, yCnyr opuguyeckod noMmowm B Buae NpasBoBOro
HacneacTea KOHCYNbTUPOBAHMSA B YCTHOW M MUCbMEHHON opme Mo
BOMpOCaM BOCCTaHOBMEHUS YTpPa4yeHHOro (CoxpaHeHwusi
3aHMMAaEMOro0) Xuibs, HacneacTea; cogencTane B cbope
HeoOXOAMMbIX  OOKYMEHTOB W  JoCTaBke WX B
COOTBETCTBYIOLME  OpraHuM3aumv;  codencTBue B
ohopMMEeHUN OOKYMEHTOB, B TOM 4ucCne MOAroToBKa u
HarnpasneHue 3anpocos B COOTBETCTBYIOLLUNE
opraHmsaumm
6.8 | OkasaHve nomowy B nonyvyeHnn | BolidcHeHne  XM3HEeHHON cuTyaumu nonyyatens
IOpUANYECKUX YCryr (B TOM coumanbHbIX  YCIyT; pasbAcHeHue nonyyaTtento

counanbHbIX yCcnyr Unm ero 3akoOHHoOMy npencrtaBuTernto
Nno Bonpocam, Kacarwmmca rpaxgaHckoro, XuinwHoro,

TPYyAOBOro, NEeHCUOHHOrOo, YronoBHOIro
3aKoHOoAaTesNIbCTBa, a TakKXke OXpaHbl ero rnpas, cBobog n
3aKOHHbIX NHTEpPEeCOB; obecneyeHne nony4yartensa

counanbHbIX ycnyr I/IH(bOpMaLI,VIOHHO-MeTOﬂVI‘-IeCKVIMVI
mMmaTtepuvanamMmm no ykasaHHbIM BOMNpoCaM; pa3bsACHEHue
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npaea Ha nonydeHne OGecnnaTHOW  OPUANYECKON
nomowm cornacHo 3akoHy CaHkT-leTepbypra oT
19.09.2012 N 474-80 "O OGecnnaTHOM rOPUONYECKON
nomoLm B CaHkt-lNeTepbypre”

6.9 | OkasaHue NomoLLM B 3aLumTe BbisicHeHMe  Xun3HeHHON cutyaumm nonyyatens
npaB 1 3aKOHHbIX MHTEPECOB coumanbHbIX  yCnyr; MH(OpPMMPOBaHWE nony4vartens
nonyyatens coumarnbHbIX YCNyr | coumarnbHbIX YCAyr O NMyTAX peanu3auny ero 3akOHHbIX
npas; COOEUCTBME B MNOSyYEHUN Mep CcoumasnbHON
noanepkn, npegycMOTPEeHHbIX  3aKOHOAATEerbCTBOM
Poccuiickon depepaumu; okasaHue
coumanbHO-NPaBoBOM MOMOLUM B 3alLMTe U cobnogeHun
npaB nony4aTtensa coumarnbHbIX YCAYr Ha couuanbHoe
obcnyxuBaHue; obecrnevyeHne npeacraBuTenscTBa B
cyae, agMVHUCTPATUBHBLIX U FOCYAApPCTBEHHbIX OpraHax
Ona 3awmnTtbl nNpaB U 3aKOHHbIX MHTEPEeCOB Mnolltyyatend
coumanbHbIX YCMyr; OKa3aHWe MNOMOLUM B HanuMcaHuu
3asBreHNA, NpeanoXeHun, xanob, Bkrovas paspaboTky
W HanpaBneHve B COOTBETCTBYWOLLME OpraHv3auum
3anpocoB,  XxogaTancTe;  cogenctBue B cbope
HeoOXOAMMbIX [OKYMEHTOB; nodaya 3asiBleHus u
OOKYMEeHTOB B cooTBeTCTBYHOLLNE opraHu3auunu;
nonyyeHne W [ocTaBka Ha [OOM HanpaBneHust Ha
npegocTaBneHne OGecnnaTHOM PUAMYECKON MOMOLLM
nony4vaTento coumanbHbIX YCyr.

lMpoBeaeHne NeperoBopoB U KOHCYIbTaUWi B MHTEpPECcax
nony4vaTens counanbHbIX yCryr

(B pea. HocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

7. yCJ'IyFI/I B Lendax noBbllUEHNA KOMMYHUKATUBHOIO nNoTeHumnana nonyaneneVl counanbHbIX yCcnyr,
MMeLnxX orpaHn4eHna XmsHegedaTteribHoOCT, B TOM 4ncne neTen-nHeanuaoB

7.1 | KoHcynbTupoBaHue no BonpocaM | KoHcynbTupoBaHue Mo Bomnpocam couluvarnbHO-CpeaoBoi
couuanbHo-cpeaoBoi peabunuTaumMu,  HampaBneHHOW  Ha  WHTerpaumio
peabunutauum uHBanuga B 06LLECTBO, B TOM 4MCrie MO BOMPOCaM:
obecrneyeHnss HeoGXOAMMbIM HAGOPOM  TEXHUYECKUX
CpeacTB peabunutaumu, cosdaHus OOCTYMHOW cpenpl;

obecneyvyeHns TUPNOTEXHNYECKUMM cpeacTeamu
peabunutaumm un cobakamu-npoBOAHMKAMWU CrienbiX W
cnaboBuaaLLmnx MHBaNWOoB; obecne4veHus
CypAOTEXHUYECKNMU cpeacrteamum - FMyxunx n

cnabocnblilwaliMx MHBaNMaoB; obecrnevyeHns MHBannaoB
C MOopaXeHuem OrnopHO-ABUraTeslbHOro  annapara,
BeAYLLMX aKTUBHbIA 006pas XN3HU, KpeCcnaMm-Komnsickamu;
obecrneyeHns UHBaNMAOB C OTCYTCTBMEM [OBYX BEPXHUX
KOHEeYHOCTEN (YHKLUMOHAMNBHO-3CTETUYECKON OOEXO0N.
lMpepoctaBneHme pekoMeHgauun No agantaumm Xunbs K
NnoTpebHOCTSIM MHBanuaa C Y4eTOM OrpaHuyeHus ero

Xn3HeaesaTenbHOCTH
7.2 | ObyyeHne HaBblkaM lMpoBeneHue MEepPOMNpPUATUNA, HanpaBfieHHbIX Ha
coumanbHO-CpefoBom BOCCTaHOBIEHne nnu pasBuTME  ONTUMAIIbHOro
opueHTauun (B TOM vucne B3aMMOEWNCTBMUS nonyyaTensd couuanbHbIX YCryr ¢
CaMOCTOATENbHOMY dakTopamn okpyxatoLlen cpeabl Ha UHANBUAOYANbLHOM U
nepenBwKeHNto, BKITOYas OoOLLEeCTBEHHOM YpOBHE; OMNpPefdeneHne MHTEPEecoB,
N3yYEHNE XUIHEHHO BaXHbIX CKITOHHOCTEN M CnocobHOCTEN noryyaTtens counanbHbIX
MapLUPYTOB NepeaBmKeHNs) yCnyr MNpPUMEHUTENbHO K CrIOXMBLUMMCS  YCIOBUSAM

XnsHegeAaTernbHOCTU B uenax I'IpaBI/IJ'IbHOI7I ero
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OopveHTaLuuM B OKpyXaiollen cpede M nocnegytoliero
nonbopa Ha 3ToW OCHOBE MOCUIIBHOTO U YCTpanBakoLLEro
ero BuAa [EATENbHOCTW; OMpeAeneHve akTyarnbHOro
YPOBHA  CaMOCTOSATENIbHOCTM M CMOCOBHOCTM K
HE3aBUCUMOWN XMN3HU nony4yarena counanbHbIX Yycnyr
nyTem nNpoOBEeAEHUSI OMArHOCTUKN; U3YyYeHUe XXMIHEHHO
BaXHbIX  MapLIpyTOB  MEpeaBWKeHUs  nony4vaTens
coumarnbHbIX ycnyr; Belbop ¢opMm 1 MeToaoB paboTbl C
nonyyatenem  coumanbHbIX  YCMyr,  COCTaBfeHue
nporpaMMbl MHAMBUAYaMbHBIX 3aHATUIA C HUM; ODyYeHne
coumnanbHbIM HaBblKaM, BKNO4YaLwmnm 3NIeMeHThbI
coumanbHOro noBefdeHus  (NocelleHWe  MarasvHoB,
YyYpeXOEHUN COUMarnbHOrO Ha3HayeHusi, Moflb30BaHUs
TpaHcrnopToM);  copMupoBaHMe  Tonorpadmnyeckmx
npeacTaBneHuii o ropoae; obyyeHne B3avMOOENCTBUIO C
APYrMMU NnoapMK; 0byyeHue obpalleHuo ¢ AeHbramu;
obyyeHne nepcoHanbHOM GesonacHocTn (nNpasuna
YNWYHOrO [ABWXKEHUsi, HaxoxXaeHwe y Boabl U T.M.);
obyyeHne nepcoHarnbHOW coxpaHHOCTU (6e3onacHocTb B
[IOMe - Mofb30BaHWe rasoM, SMEeKTPUYECTBOM WU T.M.);
obyyeHne noBeadeHWIo Npu Nokynkax, obyvyeHne xodbbe,
obyyeHne caMoCTOSTENBHOMY MEPEMELLIEHMIO B KOMSICKE

v ap.

7.3 | ObyyeHve MHBanNMOoB MN3yyeHne nuyHoro pena nonyyaTens couuMarnbHbIX
(meTen-nHBanuaoB) yCnyr, pe3ynbTaToB AMarHoCTUYeckoro obcrieqoBaHns u
MoJSIb30BaHWI0 CPEACTBAMM yX0o4a | pekoMeHaaLuii cneunanucToB; onpegerneHvne
N TEXHUYECKUMW CpeacTBaMm peabunuTaLMoHHOro noTeHunana nonydarens
peabunutauum couuanbHbIX  yCryr no  3anucaMm  Cneuuanuctos

MeOUVKO-CoLManbHOM 3KCMepTU3bl; NOAOOP TEXHUYECKMX
cpeacTB peabunutaummM B COOTBETCTBUM C TUMOM U
CTPYKTYypOW nedekTa, ocobeHHoCcTAMU
NCUXOU3NYECKOTO PasBUTUSE U peabunuTaunoHHbIM
noTeHumnanom nonyyaTens  couuanbHbIX  YCRyT;
pa3paboTka TEMaTUKM U MraHa 3aHATUR, UHCTPYKUMIA MO
TEXHUKe 6e30MacHOCTN BO BPEMS 3aHSITUIA, NOArOTOBKA
HeobXOOMMbIX TEXHUYECKMX CpeacTB peabunutauum,
HarnsgHbIX Nocobuin (Tabnuu, PUCYHKOB, KapT, CXeM)
ONs opraHMsaunn 3aHATUN; NpoBeAeHNe 3aHATUN

7.4 | Oby4eHue HaBbIKam lMpoBeneHne MeponpuAaTUA NO OBNALEHU0 HaBbliKaMu
(nopaepxaHne HaBbIKOB) camoobcnykmBaHuss (B TOM  4ucrne € MOMOLLbIO
noBedeHusl B ObITy 1 TEXHUYECKUX CpeacTB peabunuraumn):  BbINOJIHEHUE
obLecTBEeHHbIX MecTax coumanbHo-6bITOBON AeATenbHOCTM (YyMEeHMe ofeBaTbCst

" pasgeBatbcs, nonb30oBaTbCs Tyanetom,

CaMOCTOAITENMbHO  MPUHMMATb U TOTOBUTbL  NULLY,
YyMbIBaTbCH, OCYLLECTBNATb YOOPKY NMOMELLEeHWUA, CTUPKY
M wronky 6enbs, OCYLWECTBNATb yxo4 3a O4eXZon M
00yBbl0); 0OydyeHMe npaBUIIbHOMY MOBEOEHU0 B
OOLECTBEHHbIX MeCTax, CaMOKOHTPOMK W  Opyrum
dopmMaM  OOLIECTBEHHOW AesTenbHOCTU, O0by4veHue
nepcoHansHon COXPaHHOCTK (6esonacHocTw);
npoBegeHne 3aHATUA NO POPMMPOBAHMIO MPAKTUYECKNX
HaBbLIKOB Yy poauTenen (3akoHHbIX NpeacTaBuTenewn) no
yxogy 3a pebeHkom; obyveHue xoabbe; onpegeneHue
notpebHoctm un  obyvyeHMe MHBaNMAa  HaBblkaM
COUMNanbHO-ObITOBON  AEATENBbHOCTM B KOHKPETHbIX
coLManbHO-ObITOBbLIX YCIOBMSIX
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(n. 7.4 B pea. NoctaHoBneHus MNpaesuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHusaums koMMyHuKaTMBHOIO | OueHka (PyHKUMOHANBHBIX KOMMYHUKATUBHbBIX HaBbIKOB;
NPOCTPaHCTBa U cocTaBrneHue npeanoxeHnn ans nonyyatensi
KOMMYHMKATMUBHBLIX CATYauuii Mo | coumanbHbIX YCiyr No ONTUMMU3auMM M OpraHu3auumun
MECTY NPOXUBaHUS (NOMYYeHNUs1 | KOMMYHUKATMBHOIO NPOCTPaHCTBA; paspaboTka
coumanbHbIX YCryr) nporpammbl 0by4eHusi, BbIbop hopm 1 MeToaoB paboThbl

C nony4atenem couuanbHblX  ycnyr;  obydeHue
nony4vatensi coumanbHbIX ycnyr BepbanbHon
KOMMyHuKauun; obydeHne nonydaTenss coumanbHbIX
yCrnyr cpeactBam MCNonb3oBaHMs B ObiTy HeBepbHanbHOM
KOMMYHMKaLn

7.6 |Copgencrsme B opraHu3aumm KoHcynbTupoBaHve nomnyyartens couuarnbHbIX YCIyr Mo
CaHaTOPHO-KyPOPTHOIO fle4YeHns | Bompocam  NpedocTaBneHust  CaHaTOPHO-KypPOPTHOrO
NN 0300POBUTENBHOrO OTAbIXa, | NeYeHus unu 030POBUTENBHOIO oTAbIXa,
npefocTaBnsemMoro B npeaocTaBNgeMoro B COOTBETCTBUM C [OENCTBYIOLLNM
COOTBETCTBUN C AENCTBYHOLLNM 3aKoHOAaTenbCTBOM,;
3aKOHO4ATENbLCTBOM B3aMMOOEWNCTBME C MEOWLMHCKMMW OpraHuM3aumsiMm no

BOMPOCY MOMyYEHUS MEAWULMHCKMX [OOKYMEHTOB O
NnoKas3aHusAX/oTCyTCTBUN NPOTUBOMNOKa3aHWN K
CaHaTOPHO-KyPOPTHOMY fleYeHuto  (0340pPOBUTENBHOMY
oTAbIXY);
OoKasaHve COAeucTBuMs B nojavye [OOKYMEHTOB B
CaHkr-lNeTepbyprckoe  rocygapCTBEHHOE — Ka3eHHoe
yypexaeHue "MHorogyHKUMOHaNbHbIM LeHTp
NpegoCTaBMneHns rocygapCTBEHHbIX U MYyHMLMNANbHbIX
yenyr";
B3anMoJencTBne C permoHansHbIM oTaeneHnem donHaa
coumanbHOro CTpaxoBaHus, agMUHUCTPaLUMSMU panoHOB
CaHkr-lMetepbypra no Bonpocam odOpPMIIEHUA U
nony4yeHnsi NyTeBKM Nony4vaTenem coumarnbHbIX YCyr

(n. 7.6 BBegeH [ocTtaHoenexvem MpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.7 | KoHcynbTMpoBaHue no sonpocam | KoHCcynbTMpoBaHMe nonyyaTens couuanbHbIX YCnyr o
0bopygoBaHus cneumanbHbIMK nopsgke obecneyeHnss yCcnoBui OOCTYMHOCTM  AOnis
cpeacTeamu u WHBaNMAoB XWrbIX NOMeLLEeHUN 1 obLiero nmyulecTsa B
npmcnocobneHnsaMm Xnnoro MHOrOKBapTMpPHOM [OME C Y4eToM noTpebHocTen
NMOMELLEHMS, 3aHUMAEMOro WHBANWOoB.;
nonyyaTteneM coumasnbHbIX YCIyr | Oka3aHMe COAEeNCTBMS B Mojadve  3asBfeHud B
(ons nHBanuaoB agMuHUCTpaumio  panoHa  Cadkt-lNetepbypra gns
(oeTen-uHBaNMOoOB), UMEKLLNX npoBedeHMs  oOGCNeAOBaHUSA  XWUIIOMO  MOMELLEHMS
CTOVKMEe paccTpomncTBa (obLLero umyLectaa);

ONOpPHO-ABUraTensHOro B3aMmMmoaencTeme c agMUHUCTpaLnen panoHa
annapara, 3peHusi, cnyxa, CaHkr-lMeTepbypra B nepuog  npenocTaBneHus
YMCTBEHHbIE OTKITOHEHUS) coumanbHOro obcnyXxmnBaHus No Bormpocam pesyrbTaToB
paccMOTpeHUs 3asBreHNst
(n. 7.7 BBegeH [ocTtaHoBnexvem MNMpasutenscrtBa CaHkT-lMNeTepbypra ot 17.01.2020 N 8)
7.8 | Copenctue B obecneyeHunmn KoHcynbTupoBaHme no Bonpocam obecrneyeHusa 3a cyeT

TEXHUYECKNMU CPeaCcTBaMum
peabunutaumm,
npenocTaBnsiemMbiMy B
COOTBETCTBUM C AENCTBYIOLLUM
3aKoHoaaTenbCTBOM Nnbo 3a
CYeT CpeAcTB nonyyartens

cpencte  bepepanbHoro  Grompketa TEXHUYECKUMM
cpencresamm peabunutauum nnéo nonyyeHusi
KOMMeHcauun 3a CamMoCTOSITENbHO MNpUOGpeTeHHoe
TEXHUYEeCKOe CPeACTBO peabunutaumMm Ha OCHOBaHMU
umetolwencs y  monyyatens  coumarnbHbIX  yChyr

MHAMBUOYanbLHON nporpaMmel peabvnuTtaumm
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumanbHbIX ycnyr (vHoMBMayanbHOW  nporpammbl  peabunutauum  Unu
abunutaumu nHeanuga);
KOHCYNbTUpOBaHME MO BorpocaM obecnevyeHus 3a cyeT

cpeacTs OomxeTa CaHkT-lNeTepbypra
AononHnTeNbHbIMU TeXHN4YeCKMMn cpeacrteamum
peabvunuTauMM  Ha  OCHOBaHWW  WMHOMBUAYarbHOM
nporpammel peabunuTaumm (vHomBMAayanbHoOM

nporpammbl peabunutauumn nnu abunuTaumm nHBanuaa),
MEOVUMHCKMX MOKa3aHUW; oOKasaHue COOEencTBuS B
nogaye OJOKYMEHTOB M MOMyYeHUM TEXHUYECKMX CPeacTB
pea6|/|nv|Ta|_u/m (ﬂOI‘IOJ‘IHl/ITeJ'IbeIX TeXHUYEeCKNX cpeacTtB
peabunuTtaumm) y NOCTaBLUMKOB TEXHWYECKUX CPeacTB
peabunutauuu;

B3aMMOEWNCTBUE C pernoHanbHbiM oTaenenvem ®oHga
couManbHOrO CTpaxoBaHWs, OTAenamu couunanbHowm
3aWmThI HaceneHusi agMUHUCTpaUUn panoHoB
Cankr-lMeTepbypra, nocTasLLMKaMu TEXHUYECKNX
cpeacTs peabunurauuu;

oKasaHWe CoOeuCTBUS B NPUOOpPEeTeHMM U [OCTaBke
TEXHUYECKUX CpefcTB peabunuTaumm 3a cHeT CpefcTs
nony4yaTenst couuanbHbIX YCNyr nytem odopMrieHnst

OHNanH-3aKa3os B
WHPOPMaLMOHHO-TENEKOMMYHMNKALIMOHHOM cetn
"nTepHeTt"

(n. 7.8 BBegeH [ocTtaHorneHuem NpaBuTtensctBa CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.9 KOHcyﬂbTMpOBaHI/Ie no Bornpocam BbisiBNneHne vMerLwmxcs HaBbIKOB CaMOO6Cﬂy)KI/1BaHI/IF|

camoo6CnyxusaHus u nonyyartensi coumanbHbIX YCyr; KOHCYNbTUPOBaHWe Mo
couumarnbHO-ObITOBOM afanTauun | BOCCTAHOBIIEHNIO (dbopmmpoBaHmio) HaBbIKOB
camoobCnyXuBaHUsi, B TOM 4uUClie C WCMOMb30BaHUEM
TEXHUYECKUNX cpencrts peabunutauuu;

KOHCYInbTMpOBaHME nNo OﬁyCTpOﬁCTBy Xuvunmila B
COOTBETCTBUU C MMerLmnMmMmnca orpaHn4yeHnammn
Xn3HegeATesrbHOCTH, no CbOpMI/IpOBaHI/I}O
coumanbHO-6bITOBbIX YCJ'IOBVIIZ Xn3HeneAaTesribHOCTU

(n. 7.9 BBeneH [ocTtaHoenexvem MpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

MPUNOXEHWME N 3

K MOCTaHOBMNEHNIO

MpaBuTensctBa CaHkT-lNeTepbypra
0T 29.12.2014 N 1283

NOPAOOK
NPEAOCTABJIEHNA COLUUAIIBbHbLIX YCIYT NMOCTABLUMKAMU COLIMATIBbHbIX
ycnyr B CTAULMOHAPHOU ®OPME COLMUAIIBHOIO OBCNYXUBAHUA
B CAHKT-NMETEPBYPIE

Cnncok N3MeHsILNX JOKYMEHTOB
(B pea. MNoctaHoBneHun MpaeuTtenbctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
o7 09.11.2016 N 987, ot 09.06.2017 N 436, oT 26.02.2019 N 85,
ot 17.01.2020 N 8)
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"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1. O6LWMme nonoxeHus

1.1. Mopsgok npefocTaBneHnst coumarnbHbIX YCryr NOCTaBLUMKAMWU COLMAanbHbIX YCNyr B CTauMOHApPHOWN
dopme coumanbHoro obcnyxmeaHua B CaHkT-lNeTepbypre (ganee - MNMopsgok) paspabotaH B COOTBETCTBUM C
nyHkTom 10 ctatbu 8 u ctatben 27 ®PenepanbHoro 3akoHa "O6 ocHOBax couumanbHOro 00CnyXMBaHus rpaxkaaH B
Poccuiickon ®epepaumun” (nanee - degepancHbin 3akoH N 442-03), a Takke nyHktom 9 crtatbu 3 3akoHa
CaHkT-lNMeTepbypra ot 24.12.2014 N 717-135 "O counanbHOM 06cnyxuBaHum HaceneHusa B CaHkT-lNeTepbypre”
(oanee - 3akoH).

1.2. CoumnanbHoe obcnyxuMBaHve B CTauMOHapHOM hopMe coumarnbHOro obcnyxmBaHus BKOYaeT B cebs
OesTenbHOCTb MO NPEAOCTaBMEHMIO COUManbHbIX YCNyr Monyyatensam coumanbHbiX YCnyr, NPU3HaHHbLIM
HyXXgalwummuca B coumanbHoM — obcnyxuBaHuw, KOTOpas  HamnpaBfieHa Ha  Cco3daHue  YCIioBWM
XU3HeAesaATeNnbHOCTN, Hanbonee agekBaTHbIX MX BO3PACTy U COCTOSIHUIO 340POBbs, M(MNK) pacluMpeHue ux
BO3MOXHOCTEN CaMOCTOATENBHO obGecneynBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTN.

(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.3. [lepeyeHb coumanbHbIX YCnyr, okasblBaeMbIX B CTaLMOHapHoOW ¢opMe coumanbHoro obcnyxuBaHus
nocTaBLiMKammn coumanbHbix yenyr B CaHkT-IeTepbypre, yTBepxaeH 3akoHoMm (ganee - lNepedeHb ycnyr).

1.4. CoumanbHble ycnyrm B cTauuoHapHon dopMe coumanbHOro obcnyxmBaHUS NPefoCTaBNSATCA KX
nonyyatensiMm npuv MNOCTOSIHHOM, BPEMEHHOM (Ha CpOK, oOnpeferneHHbli UHAMBUAYANbHOM MPOrpaMMoNn
NpefoCTaBneHNs couunanbHbiX ycnyr (ganee - uHAMBUAyanbHas nporpamma) wunu nATUAHEBHOM (B Hedenio)
KPYrnoCcyTOYHOM MPOXMBAHMUN B MOMELLEHNSX MOCTABLLMKOB COLMArbHbIX YCIyT.

(n. 1.4 B pea. NocTtaHoBneHus MNpaeutensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

1.5. I'IonyanenM coumanbHbIX yCcnyr B CTaLl,MOHapHOIZ cbopme obecneunBaloTcst XKUMNbIMU NOMELLIEHUAMU, a
TakKXKe nomMeweHnammn onda npenoctaBiieHna BUMaoB counalbHbIX yCnyr, NnpeyCMOTPEHHbIX 3akoHOM.

1.6. [lna npegocTaBneHus coumanbHbIX YCNyr B CTauMOHapHON dhopMe coumanbHOro obcnyxuBaHus npu
NOCTOAHHOM, BPEMEHHOM WMAN NATUAHEBHOM (B HeOent) KPYrrioCyTOYHOM MPOXMBAHUM B MOMELLEHMAX
nocTaBLLMKa CoLMarnbHbIX YCMYr rpaXgaHWH U ero 3aKOHHbIA NPeACcTaBUTENb (Janee - npeacTaBuTens) nogaet
B MMCbMEHHOW UMK 3MEKTPOHHON hopMme 3asBreHne O NPedoCTaBMEHUN coumarbHbIX YCIyr, COCTaBNeHHOe Mo
dopme, yTBEPXKAEHHON MNpuka3om MuHucTepcTBa Tpyga M coumanbHon 3awuTbl Poccuickon depepaumm ot
28.03.2014 N 1591 "O6 ytBepxaeHun bopMbl 3asiBNIEHUA O MPeLoCTaBMeHUN coumanbHbIX ycnyr' (ganee -
3aaBneHne), B CaHkT-[leTepbyprckoe rocyaapCTBeHHoe kaseHHoe yupexaeHune "LleHTp opraHusauum
couwmarnbHoro obcnyxumeaHua" (aanee - YupexageHue).

(B pea. NoctaHoBneHun MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)

A63aubl BTOpOM - TpeTun ucknmodeHol ¢ 1 wmona 2019 ropga. - [octaHoeneHwe [MpaBuTtenbcTBa
CaHkT-lNeTepbypra ot 26.02.2019 N 85.

3asBneHne MOXeT OblTb NepefaHo B YupexaeHne B paMkax MeEXBEAOMCTBEHHOIO B3aMMOAEWCTBUS B
COOTBETCTBMM CO cTaTtben 14 denepanbHoro 3akoHa N 442-03.
(ab3ay BeBepgeH [NoctaHoeneHvem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

1.7. 3asBneHne 1 OOKYMeHTbl, ykasaHHble B pasgene 5 Mopsagka, B TeyeHne nATM paboumx AHer ¢ aaTbl
nogaYu rpaxkaaHMHOM UMK ero 3aKOHHbLIM NpeacTaBUTeNeM 3asBIeHUs paccMaTpuBaloTca YupexaeHnem.

PeweHne o npegocTtaBneHMU rpaxgaHWHy CPOYHbLIX COUMarnbHbIX YCAyr B CTauMoHapHon dopme
coumanbHoro o6cnyXmBaHus NPUHNMaETCa YUYpexXaeHneM B AeHb NOCTYMNEHNUs 3asBEHNS.
(n. 1.7 B peq. [octaHoBnenus MpaButensctBa CaHkT-MNeTepbypra ot 26.02.2019 N 85)

1.8. Tlpu onpegeneHun HeobxoAMMbIX rPaKAaHWHY BWOOB W KONMUYECTBA COUMAnbHbIX  YCNyT,
npegocTaBnsiemMblXx B CTauMoOHapHoW dopmMe coumanbHOro 0BCnyxvBaHus, B LensX COoCTaBreHus
WHAMBUOYaNbHON NPOrpamMmbl yHMTHIBAKOTCS HYXOaeMOCTb MoslydaTens counanbHbIX YCAyr B MOMyYEeHUU Takmx
ycnyr, xapaktep obCToATeNbCTB, KOTOPble YXyALIAT MU MOTyT YXYALUMTb YCINOBUSI €ro XU3HedeAaTerbHOCTH,
OLieHKa YCIOBWW >XU3HeAeATeNbHOCTU rpaxaaHuHa (MHamBMAayanbHas noTpebHOCTb B coumarnbHbIX ycnyrax),
pekoMeHAyeMbli Habop coumanbHbIX YCyr B pa3pese hopM coumanbHOro obcnyxvnBaHus, BUAOB COLMAnbHbIX
ycnyr n kateropum nomnyyatenen coumanbHbix ycnyr B CaHkT-leTepbypre, yTBepxaeHHbIn KomuteTom no
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29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

coumanbHoi nonutuke CaHkT-MNMeTepbypra Ans AaHHOW KaTeropuu nonydaTenei coumanbHbIX YCRyr, a Takke
3aKMHOYEHME O BbINOMHEHUN MHAMBUAYANbHOW NporpamMmbl (MPY NOBTOPHOM ObpaLLeHnM rpaxaaHuHa).
(8 pen. MNocTtaHoeneHus MNMpaeutenscrBa CaHkT-MeTepbypra ot 17.01.2020 N 8)

Mopsinok onpegeneHns UHAMBMAYanNbHOW NOTPEOHOCTM B coumarnbHbIX yCrnyrax nofyyarens coumarnbHbIX
ycnyr ytepxgaetcst KomvteTom no coumanbHomn nonutuke CaHkT-lNMeTepbypra.

(ab3au BBeaeH [NoctaHoBnenveMm MNpasutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436)

1.9. lMNonyyaTenun coumanbHbIX YCRyr BNpasBe y4yacTBOBaTb B MPaBOOTHOLIEHMAX MO NPeAoCTaBleHUIo
coumarnbHbIX YCnyr B CTauMoHapHOWM hopmMe coumanbHOro obcnyxmBaHust MYHO Unn vYepes npeacrasutens. Mpu
3TOM fIMYHOE yYacTue B NPaBOOTHOLLEHMAX NO MOMYYEHUIO couManbHbIX YCIyr nofyyvatenen coumanbHbIX YCryr
He nuwaeT nx NpaBa UMeTb NpeAcTaBUTENS.

1.10. WHdopmupoBaHne rpaxgaH, MPU3HAHHBbIX HYXZAWUMUCAS B CTaUMOHApPHOM  couuanbHOM
obcnyxvBaHun, O nNOpsSAKe NpedoCTaBneHust coumanbHbiX — ycnyr, [lepeyHe ycnyr ocyllecTBnsieTcs
HenocpeaCTBEHHO B MOMELLEHNSX MOCTAaBLLMKOB COUMAanbHbIX YCNyr, OKa3blBalOLWMX couuarnbHble YCryrn B
CTauMoHapHon opMe couManbHOro OBCMYXXMBaHWSA, C UCNOMb30BaHNEM 3NIEKTPOHHON UMK TenedOoHHON CBA3MN,
WHOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", MHbIMK 06LLEAOCTYNHBIMKU crnocobamu.

2. CtaHpapT coumnanbHbIX yCnyr

2.1. CoumanbHble ycryru B cTaumoHapHow chopme coumanbHOro ob6cnyxnBaHusa NpegocTaBnsioTes:

rpaxkgaHam noXmroro Bo3pacTa;

WHBanMaam TpygocnocobHOro Bo3pacTa;

JeTaM-uHBanuaaw;

HECOBEPLUEHHONETHNM, HaxogAWMMCA B prﬂ,HOl‘/‘I YXN3HEHHOWN cuTyauum VI(I/IJ'WI) B couwnaribHO onacHomM
NONOXXEeHNN;

HeCcoBepLUEHHONETHUM MaTepsaMm ¢ MnageHuamu (ot 0 4o 1 roga) n HecoBepLUEHHONETHUM BepeMeHHbIM;
HeCOBepLLEHHOMNETHNM, OocTaBLUMMCSA 6e3 nonevyeHns poautenew;

nuuam u3 Yyucna geTen-cupoT 1 geTen, ocTaBluuxcs 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
NeT, HaxoAsaLWMMCS B TPYAHON XU3HEHHON CUTyaLnK;

CceMbsIM, HaxoOsAWMUMCS B TPYOHOWN XXU3HEHHOW cuTyauum u(unuv) B couuarnbHO OMacHOM MONOXEHUU, C
HEeCOBEpLLEHHONETHUMUN AETbMU;

XEHLUMHaM, HaxoasLWnMcs B TPYOHON XXN3HEHHON CUTyauuu;
BUY-nHdmumpoBaHHbIM rpaxgaHam 1 YrieHam nx cemen;
rpaxaaHam, 3aBUCUMbIM OT MCUXOaKTUBHBIX BELLECTB;
rpaxxgaHam 6e3 onpefeneHHoro Mecta XuTenbCTBa;

rpakgaHam, HyXgallWuMmcs B NpedocTaBNeHMn 0300pPOBUTENBHOIO OTAblXxa B COOTBETCTBUM C
3akoHodaTenbcTBoM CaHkT-lNeTepbypra;

nuuam, oTbbiBaloLLMM YroNoBHOE Haka3aHWe, He CBA3aHHOE C NUlieHMeM cBobOoAbl, NN OCBODOXAEHHbIM
N3 MeCT n1LieHust ceoboapbl.
(n. 2.1 B pen. [ocTanornenus Mpasutenscrtea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.2. CocTaB coumanbHbIX yCrnyr, NpeaocTaBnseMbIX B CTaLMOHapHON (hopMe coumarnbHOro obecnyxmeaHus,
BKITHOYas OnucaHune coumnanbHbIX YCnyr B pa3pese BMAOB coumarnbHbIX YCyr, ykadaH B NpunoxeHnn k MNMopsaaky.
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

CpouHble coumanbHble YCNyrn B CTauMoHapHOW hopMe coLmanbHOro obCnyXMBaHMs NpeaocTaBnsAloTCcs B
cooTBeTCTBMM ¢ COCTaBOM CPOYHbIX COLManbHbIX YCIyr, NPeaoCcTaBnseMbIX NOCTaBLUMKaMM COLManbHbIX YCNyr B
CaHkT-lMeTepbypre, yTBEpXXAEHHBIM HACTOSALLMM NOCTAHOBIEHMEM.

(ab3au BBeaeH [octaHoBnenvneMm MNpaeutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

2.3. CocTaB coumarnbHbIX YCNyr, NpegoCTaBMsieMbIX B CTaLUMOHApHON hopMe CoLManbHOro obenyxmBaHums,
BKIOYas Mx 00bem, B paspese BMAOB couManbHbIX YCAYr WU KaTeropum nonyyaternen coumanbHbIX YCryr
dopmupyeTca un yTeepxaaeTca KomuteTom no coumnanbHon nonutuke CaHkT-MNetepbypra.

(B pea. NocraHoBnenus Mpaeutensctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyrm B CTaUMOHApPHOM (oopMe couManbHOro o6CnyXMBaHUSA NPeAoCTaBnsOTCS
nonyyarento couuanbHbIX YCNYyr B CPOKW, OMpedeneHHble B MHOMBUAYaNbHOW nporpamMme UM OOroBope o
npeaocTtaBiieHnn counanbHbIX yCnyr, 3aknto4aeMoM Mexay nocCTaBLUMKOM couuanbHbIX yCnyr n rpaxgaHMHOM
(npeacTaBuTeNeEM); CpoO4YHbIE COLMalbHbIE YCMYrM - B CPOKW, OOYCNOBMEHHbIE HYXOAeMOCTbO MonyyaTens
coumanbHbIX yCrnyr (HemeaneHHo).

2.5. logyweBble HopMaTuBbl (OMHAHCUPOBAHUSA COLMAanbHbIX YCMyr, OKasblBaeMblX B CTaLMOHapHOW
dhopme coumansHOro 06CMYyXMBaHUS, eXerogHo paccunTbiBaloTcd KOMUTETOM MO 9KOHOMUYECKOW MONUTUKE Y
cTpaTtermyeckoMy nnaHumpoBaHuio CaHkT-MNeTepbypra ¢ y4eToM MeTOAMYECKMX PEeKoMeHAauui Mo pacyeTty
noayleBblX  HOPMAaTMBOB  (OUHAHCUMPOBAHUS  COUMAnbHbIX  YCRYr, YTBEPXAEHHbIX  MOCTaHOBMEHUEM
MpasutenbctBa Poccunckon depepaumm ot 01.12.2014 N 1285, B cootBeTcTBUM C [lepeyHem ycnyr n Ha
OCHOBaHWM paccyMTaHHbIX W YyTBepXaeHHbix Kommutetom no couuwaneHow nonutuke CaHkT-IleTepbypra
HOpPMaTUBHbLIX 3aTpaT (HOPM pacxo4oBaHUS PECYPCOB) Ha OKasaHne coumanbHbIX YCIyr.

HO,D,yLueBble HOpMaTuBbI d)VIHaHCVIpOBaHVIﬂ counanbHbIX yCnyr yCtaHaBlmiMBakOTCA B pacyeTe Ha OA4HOro
nony4yarena counaribHblX YCIyr, BKITKOYEHHbIX B I'Iepequb ycnyr.

BenvunHa nogyLlieBbix HOPMaTUBOB (DUHAHCUMPOBAHNS CoLMarnbHbIX YCIyr Ha odepegHoOn (PMHAHCOBLIN rog
M Ha nnaHoBbIN nepuod yTBepxgaetca KomMuTeTOM MO SKOHOMUYECKOW MONUTUKE W CTpaTernyeckomy
nnaHmpoBaHuio CaHkT-lNMeTepbypra exxerogHo o 15 Hosabpsa TekyLero UHaHCOBOro roaa.
(n. 2.5 B peq. [NoctaHoBnenus MpasutenscrtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

2.6. OCHOBHbIMU MOKasaTensaMu, onpeaensaroLLMMN KayecTBO couunanbHbIX YCryr B CTaumoHapHon dopme
coumanbHoro o6ecnyXmBaHus, SBNSAOTCS:

rokasartenu, xapakTepusyoLwme yOoBNeTBOPEHHOCTb CoUManbHbIMK yYCyrammu nonyvatenein coumarnbHbIX
ycnyr (Hanpvmep, YMco 060CHOBaHHbIX Xanob, YMCIO NOMOXKMTENbHBIX UMK OTpULIaTeNbHBIX OT3LIBOB O paboTe
nocTaBLLMKa coLmarnbHbIX YCryr);

HanuMuMe W COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK coLMarbHbIX YCryr
OCYLLECTBNSIET AEeATENbHOCTb B cdhepe CTaumMoOHapHOro coumarnbHoro obcnyxuBaHus (ycTtaB (MoroxeHue);
PYKOBOACTBA, MpaBuna, MHCTPYKUMU, METOoauKM paboTbl C monydaTensmu couunanbHbIX YCyr U COGCTBEHHOM
OesaTenbHOCTW; SKCnIyaTauMOHHbIe JOKYMeHTbl Ha obopyaoBaHue, Npubopsl 1 annapaTypy; VHble AOKYMEHThI);

YNCIMEHHOCTb nonyaneneM coumanbHbIX YyCnyr, OXBa4Y€HHbIX cCouualibHbiIMM YyCcnyramn y [OaHHOro
NocCTaBLUMKa counanbHbIX yCnyr,

OOCTYNHOCTb yC.I'IOBI/IIZ pasmelleHna nocCTaBLMKOB counarbHbIX YCnyr (B TOM 4ucne [OOoCTynHOCTb
npenoctaBl/ieHnda counarnbHOoro 06CJ'Iy)Kl/IBaHI/I$| ana uHBanuaooe M Apyrux nug ¢ y4eTtom orpaqueHMPl nx
)KI/|3HeD,eFITeJ'IbHOCTVI);

YKOMMNJIEKTOBAHHOCTb WWTaTa NoCTaBLiMKa counalnbHbIX yCnyr cneunanncrtamMmm n nx KBaJ'II/Iq.)I/IKaLI,I/IH;

HanuuMe cneunanbHOro M TeXHWYEecKoro ocHalleHusi (oGopyaoBaHue, npubopbl, annapatypa W T.4.)
noMeLLeHWIn MoCTaBLLMKa CoLManbHbIX YCyT;

COCTOAHNE I/IH(t)OpMaLI,I/II/I O nopAagke M npasunax npenoctaBliieHnA counanbHbIX YyCnyr B CTaLI,I/IOHapHOIZ
cbopme couwnanbHoro OGCJ'IY)KVIBaHI/IH;
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

MoBbILUEHME KayecTBa coumarnbHbIX YCryr u 3(EKTUBHOCTA UX OKasaHus (onpedensieTcs ucxogs u3
MepOonpuATUIA, HanpaBeHHbIX Ha COBEPLUEHCTBOBaHWE OeSTeNbHOCTU MOCTaBLUMKa couualbHbIX YCnyr npu
npeaoCcTaBneHnn coumanbHbIX YCryr).

2.7. Mpu oueHKe KayecTBa couMasibHbIX YCNyr B CTaLUMOHApHOW (hopMe coumanbHOro OGCMyXMBaHMS
UCMONb3YHTCS CreaytoLme KpUTepun:

NnoNHOTa npenocTtaBlieHnA couuanbHbIX YyCnyr B COOTBETCTBUU C Tpe6OBaHI/1$|MM JJ,eI;ICTByPOLLI,eFO
3aKoOHOOaTeENbCTBA;

CBOEBPEMEHHOCTb MNpeaocTaBrieHna couunanbHbIX yCcnyr, B TOM 4ucClne C y4eToOM CTeneHu HyXOaemMoCTU
nony4yarena counarbHbIX YCIyr;

pe3ynbTaTMBHOCTL  (3ODEKTUBHOCTL) MPEOOCTABMNEHUst COUMAnbHON ycryrn  (yrnydlleHue YCroBUiA
XKU3HEeOEeATENbHOCTM NOMyYaTens couuanbHbIX YCryr).

2.8. lMokasaTenu kadyecTsa MpeAoCTaBMEHUs coumarnbHbIX YCNyr B CTaUMOHApHOW hopMe CcoLManbHoro
0b6CnyXMBaHUA 1 oLleHKa pe3ynbTaToB UX NPeAOCTaBEHNs MOCTaBLLUMKaMK coumanbHbIX YCNyr onpeaensioTcs no
pesynbTatam MpeAoCTaBfeHUss coumarnbHbIX YCMyr MPUMEHUTENbHO K KaXKAOMY KOHKPETHOMY ronydyaTtesio
coumarnbHbIX YCIyT.

2.9. YcnoBusi npegocTaBneHnst coumarnbHbIX YCryr B CTauMoHapHOW hopMe coumanbHoro obcnyxmeaHus
onpeaenstoTcs B COOTBETCTBMU C YCIOBUSIMM, YCTAHOBEHHBIMU OEACTBYIOLMM 3aKOHO4ATENLCTBOM, C YYETOM
YCIOBWIA, YCTAHOBIEHHbIX MNOSy4YaTento coumanbHbIX YCNyr B WHAMBMAOYyarlbHOW MporpamMme M [OroBOpe O
NpedoCcTaBneHn coumasbHbIX YCAyr, 3akmo4aemMoM MOCTaBLUMKOM COuMarbHbIX YCNyr U rPaxgaHWHOM
(npepcraBsutenem) (ganee - JOroBop).

2.10. Tpwv nonyyeHMn coumanbHbIX YCNyr B CTauMoHapHow dopme coumanbHoro obcnyxmBaHus
nonyyaTtenu coumanbHbiX YCyr UMetoT Npaeo:

Ha yBaXutenbHOe U ryMaHHOEe OTHOLUEHWE;

Ha BbIOOp NoOCTaBLUMKa COLMaAnbHbIX YCIYT;

Ha nonyyeHne GecnnaTtHO B AOCTynNHOW ¢hopme MHopMaumm O CBOMX NpaBax U 06A3aHHOCTAX, BMAaXx
coumanbeHbIX YCRyr, cpokax, nopsaKke U ycroBusaxX Ux NpefocTaBneHus, Tapugax Ha 3Tu ycnyrm n nx CToMmocTy,
BO3MOXHOCTM NOMNy4YeHUs 3Tux ycnyr 6ecnnaTHo;

Ha 0TKa3 OT NPeAoCTaBNeHUs coLmarnbHbIX YCNyr;

Ha obecne4veHune yCﬂOBVIIZ I'Ipe6bIBaHl4$| B OopraHm3auunax counanbHOro O6Cﬂy>KI/IBaHVIF|, COOTBETCTBYHOLLNX
CaHUTapHO-TMTMEHNYECKNM TpeGOBaHVIﬂM, a Takke Ha Hagnexaiumm yxona;

Ha cBobogHoe MocelleHne npeacTaBuTeNnaAMW, ajBokaTamu, HOTapuycamy, npeacTaBuTensiMum
06LLEeCTBEHHbIX U(UNW) WHBIX OpraHn3auui, CBSLLEHHOCNYXWUTENSIMU, a Takke POACTBEHHWKaMUM W OpYyrvmu
nvuamu B IHEBHOE N BEYepHee BpeMS;

Ha KoHUAEHUNanLHOCTb MHPOPMaLMK NINYHOMO XapakTepa, CTaBLUen N3BECTHOW NPWY OKasaHUW yCnyr;

Ha 3aWmTy CBOMX MpaB U 3aKOHHbIX MHTEpPecoB, B TOM 4ucre B cyaebHom nopsiake.

2.11. MNony4yaTenb couunanbHbIX ycryr o6s3aH CBOEBPEMEHHO B MUCbMEHHOW ¢hopme MHEPOPMUPOBATHL
noctaBllMKa couuanbHbIX Yycnyr o6 u3MeHeHun obcTosaTenscTB, obycnosnuBaloWmMX MnOTpebHOCTL B
npegocTaBneHnmn coumanbHbIX YCIyr B CTaLMoOHapHON dhopMe coumanbHOro 06CnyXuBaHms.

3. Onnara npepnocTaBrieHUA counanbHbIX yCnyr

3.1. CoumanbHble ycnyrm B cTauMoHapHom dopme couumanbHoro obcnyxmBaHus B CaHkT-leTepbypre
NpedocTaBnsalTCa MNOCTaBLWMKaMM  coumanbHblX ycriyr GecnnatHo, 3a nnaTy WM YacTUYHyK nnaTty B
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

COOTBETCTBUN CO cTaTtben 7 3akoHa.

PelueHre 06 ycrnoBusix okasaHusi coumanbHbIX YCyr B CTalMoHapHOW popme coulpanbHOro o6enyxmBaHus
(6ecnnatHo, 3a NnaTy WMNM YacTUYHYK MnaTy) NPUMHUMMAaEeTCs MOCTABLUMKOM COLManbHbIX YCIyr Ha OCHOBaHWU
npeacTaBnsieMbiX Nofyvatenem couuansHbiX ycnyr (MpeacTtaBuTenemM) JOKYMEHTOB C YYETOM cpeaHeayLIeBoro
Joxofa norny4yatens coumanbHbIX YCNyr, a Takke TapudoB Ha coupanbHble YCIyTi.

PacueT cpegHegylweBoro goxoga B OTHOLUEHUWM MoOnydaTens coumarnbHbIX YCAyr, 3a WCKIHYEeHneM nuu,
yKasaHHbIX B nyHkTe 3.2 [lopsaka, npou3BoaMTCSa Ha AaTy obpalleHunss U OCYLLEeCTBRSIeTCS B COOTBETCTBUM C
nocraHoBnennem lNpaButensctBa Poccuickon ®enepauum ot 18.10.2014 N 1075 "O6 ytBepxaeHuun MNpaBun
onpefenenns cpegHedyweBOro [oxoda [Ans NpefocTaBfeHus couuanbHbiX ycnyr OecnnaTHo" (panee -
noctaHoBreHne N 1075) Ha ocHoBaHMM cBedeHUN (MHGOPMauMu) O COCTaBe CEMbW, HanMUuuu (OTCYTCTBUW)
JO0XO0JO0B YJIEHOB CEMbW MITM OOMHOKO MPOXMBAIOLLEro rpakaaHuHa v npuHagnexaiieMm uv (emy) umyLlecTse Ha
npaese COOCTBEHHOCTH.

3.2. CoumanbHble ycryrm B cTaumoHapHoW ¢opme coumanbHoro obcnyxuBaHWs NpeaocTaBnslTCS
6ecnnaTHO:

HeCOBEPLUEeHHONEeTHNUM OeTAM,
poauTenam (SaKOHHbIM I'Ipe,L'J,CTaBVITeJ'IFIM) HECOBEPLUEHHOJNTIETHUX JeTen, Haxogsawmxca B coumanbHO

OMNacHOM MOSIOXEHUU;
(ab3au BeBegeH [NoctaHoBneHvewm lMpasutenscrtea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

nvuaMm, nocTpajaBlUMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyauWiA, BOOPYXKEHHbIX MEXHALMOHAmNbHbIX
(MEX3THUYECKNX) KOH(ITUKTOB;

nuuam u3 Yyucna geTen-cupoT 1 geTen, ocTaBluuxcs 6e3 nonedeHus pogutenen, B Bospacte oT 18 go 23
ner.
(ab3au BBeaeH [NoctaHoBneHnweM MNpaButensctea CaHkT-lMeTepbypra ot 17.01.2020 N 8)

3.2-1. B crauvoHapHoi copmMe coumanbHoro obcnyxuBaHust NpegocTaBnsoTes GecnnaTtHo crnegytolme
BUIbI coLMarbHbIX YCNyr:

couuanbHO-NCUXONornyeckue;
coumanbHo-neaarorniyeckme;
coumanbHO-TPYAOBLIE;
coumanbHO-NpaBoBbIe;

yCryru B LENsIX NOBbILIEHUST KOMMYHUKATUBHOMO NOTEHUMana nonyyartenei coumarnbHbIX YCNyr, UMELLMX
OrpaHNYEHNS XN3HEAEATENBHOCTU, B TOM YMCne AeTel-MHBaNnaoB.
(n. 3.2-1 BBeaeH [NoctaHoBneHunem lMpasutensctea CaHkT-MNeTepbypra ot 09.11.2016 N 987)

3.3. CoumanbHble ycryru B CTauMOHapHOM dopMe coumanbHOro obCcnyxuBaHUA NPefoCTaBnSATCA KX
nonyyaTtensiM 3a nnaTty UM YacTUYHyo NnaTty, 3a UCKIIYEHNEM norny4vaTenei coumanbHbiX YCyr, YKasdaHHbIX B
nyHkTe 3.2 MNopsagka.

3.4. Pasvep exemecayHon nnatbl 3a NpedoOCTaBfeHWEe couunarnbHbIX YCRyr B CTauuoHapHou dopme
coumanbHoro 06CcnyXnBaHUs paccyMTbIBAETCS HA OCHOBE TapudoB Ha couumanbHble YCIyry, ycTaHaBMBaeMbIX
Komutetom no coumanbHoi nonutuke CaHkT-MNeTepOypra, HO He MOXeT npeBbiWwatb 75 MpouLeHTOB
CpeAHeayLeBoro oxo4a nony4vaTtens coumarnbHbIX YCIyr, pacCYMTaHHOIO B COOTBETCTBUM C MOcTaHoBnennem N
1075.

3.5. MnaTta 3a npegocTtaBneHne coumarnbHbIX YCNyr B CTauMoHapHon dopmMe coumarnsHOro obcnyknsaHus
B3MMaeTCs NOCTaBLUMKOM CouManbHbIX YCyr B nopsake, yctaHoBneHHoM MNpasuTtenbctBom CaHkT-MNeTepbypra.
(n. 3.5 B pea. MNocTtaHoBneHus MNpaeuTtensctBa CaHkT-MNeTepbypra ot 30.06.2016 N 530)
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

4, TpeﬁoBaHMﬂ K AeATeNNbHOCTU NoCTaBLUUKa coUunanbHbIX yCcnyr

4.1. TlocTaBWMKOM coumanbHbIX YCryr, nNpeaocTaBfsieMblX B CTaUMOHapHOW opme coumanbHOro
obcnyxmBaHusa (ganee - MNOCTaBLUMK YCMyr), SBNAETCA lopyaMyeckoe nuuo He3aBUCUMO OT  ero
OpraHu3auMoHHO-NpaBoBoM  POpPMbl  U(UNKW)  UHAMBUAOYaANbHbLIA  NpeanpuHMMaTenb,  OCYLLEeCTBNALWNe
coumarnsHoe obcnyxnBaHue B CTaumoHapHon hopme coumanbHOro obCnyXmBaHums.

4.2. [earenbHOCTb MOCTaBLUMKA yCryr OOMKHA COOTBETCTBOBATbL TpeboBaHuaM deagepanbHoro 3akoHa N
442-03, ppyrmx denepanbHbiX 3aKOHOB W WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon Pepepauun,
3akoHa, a Takke MHbIX 3aKOHOB M UHbIX HOPMAaTMBHbIX NpaBoBbIX akToB CaHkT-lNeTepbypra.

4.3. MocTaBLmK ycnyr 06s13aH NpefoCcTaBnaTb coumarnbHble YCryrn B COOTBETCTBUM C MHAUBUAYaANbHLIMA
nporpaMmamu 1 ycrioBMsiM1 LOroBOpoOB Ha OCHoBaHMKM TpeboBaHum PepepanbHoro 3akoHa N 442-03.

4.4, I'IpM npeanocTtaBneHnn coumanbHbIX ycnyr B CTaLI,I/IOHapHOVI q)opme counanbHoro O6CJ'Iy)KI/IBaHMF|
NOCTaBLUUK yCIyr 00s13aH:

cobntogaTh NpaBa YenioBeka M rpaXaaHuHa;

obecneunBaTb HEMPUKOCHOBEHHOCTb IMYHOCTM U Ge30nacHOCTL nony4vaTenen counanbHbIX YCNyr;

obecneunBaTb O3HaKOMIeHune nonyyarenem coumarnbHbIX yenyr (npeacraBuTenen) c
npaBoyCTaHaBnMMBawWMMN OOKYMEHTaMWU, Ha OCHOBaHMM KOTOPbIX MNOCTaBLUMK YyCnyr OCyLlecTBnAeT CBOH
OesATeNbHOCTb U OKa3bIBaEeT coumarbHbIE YCIYru;

obecrneumBaTb COXPaHHOCTb JIMYHbIX BELLEi 1 LIeHHOCTEN nosyyaTternen coumarbHbIX YCIyT;

BblAENATb Cynpyram, npoXxmneawwmm B opraHmsaynmn counanbHOro 06CJ'Iy)KMBaHI/IF|, N305IMpoBaHHOE Xunoe
nomMmeuleHne ana cCoBMeCTHOro npoXxXmBaHuA,

obecrneunBaTb MonyvaTensM  coumanbHbIX  YCNYr  BO3MOXHOCTb  CBOOOAHOrO  MOCELLeHUsT KX
npeacraBuTENsIMU, afBoKaTtamu, HOTapuycamu, nNpeacTtaBUTENsSMUM OOLLECTBEHHBLIX M(UMK) MHbIX OpraHv3auuin,
CBSILLLEHHOCYXXUTENAMM, a Takke poaCTBEHHUKaMU U APYTMMU NLaMn B JHEBHOE U BEYEpHee Bpems;

NnpeaocTaBnaTh nonyyaTtensaM coumarnbHbIX YCryr BO3MOXHOCTb MONb30BaTbCHA YCryramu CBsI3W, B TOM
yucre MHPOpPMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MIHTepHeT", NoYTOBOWN CBA3MW;

MHopMMpOBaTL Nomny4YaTenel coumanbHbIX YCIyr O NpaBunax rnoxapHoi GesonacHocTu, aKchnyaTtauuu
npeaocTaBnsieMbiX Npubopos 1 060pyaoBaHMS;

obecneunTtb nony4yarenam counanbHbIX ycnyr ycnosusA I'Ipe6bIBaHI/I$|, COOTBETCTBYHOLNE
CaHUTapPHO-TUMTMEHNYECKNM Tpe6OBaHMF|M, a Takke Hagnexaiumim yxona,

UCMOSHATL UHble 00S3aHHOCTW, CBSI3aHHblE C peanu3auuelrt npae nonyyatenen coumanbHbIX YCnyr Ha
coumanbHoe obcnyxmnBaHue.

5. ﬂepeqel-lb AOKYMEHTOB, HeoOXoaUMBbIX Ansi npepocrtaBneHunA
couumanbHbIX ycnyr

5.1. PeweHne o0 npegoctaBneHMn coumanbHbIX YCRyr B CTauMoHapHon dopme coumnarnbHOro
obcnyxmBaHust NPUHNUMAaETCS YUYpexxaeHMemM Ha OCHOBaHMM CleayroLWmnx JOKYMEHTOB:
(8 pea. MoctaHoeneHun Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436, ot 26.02.2019 N 85)
OOKYMEHT, YAOCTOBEPSAIOLLMIA JIMYHOCTL Nofy4yaTensi counanbHblX YCnyr (NpeacTaBuTens);

AOKYMEHT, noaTBep Xaatowuii MoNHOMOoYUS npeactaBmTens (Mpyu obpalleHmmn 3a nonyvyeHnem coumanbHbIX
ycnyr npeactaButens);

AOKYMEHT, MOATBEPXAaloWwmni MeCcTo XuTenbctBa w(unu) npebbiBaHns, akTU4EecKoro npoXuBaHUS
nonyyatens counanbHbIX YCnyr (NpeacTaBnTens);
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

OOKYMEeHTbl (CBedeHus), noarBepXgawlme Hanvume y nofydaTensi coumarnbHbIX YCnyr o6CTOSATENbCTB,
KOTOpble yXyALwakwT MM MOryT yXYAWWUTb YCMOBUS €ro XU3HedesTenbHOCTW, NOCIYXMBLUMX OCHOBaHWEM AMs
NPU3HaHMA rpaxgaHuHa HYXOaWMMCS B COUManbHbIX Yycnyrax B CTauMOHapHOW dopme couuansbHOro
obcnyxmnBaHuss (B TOM 4ucne MeOUUMHCKOE 3akroveHve, cofepxallee WHgopmaunio O MeAULMUHCKAUX
nokasaHusaX K MpefoCTaBleHWO coumanbHbIX YCMyr B CTaLUOHapHOW (opMe coumanbHOro obcnyxvBaHusi B
4YacTM HanuMunust OrpaHMYEeHMn CMOCOBOHOCTM K CaMOODOCIYXMBaHMIO U MEPEOBWKEHWO, BblaBaemoe
rocygapCTBEHHbIMU MEAVLMHCKMMU OpraHn3auusamMy; HanpasreHne MeguuMHCKOW OpraHu3auumun, OKasblBatollen
nannMaTUMBHYIO MEAMLMHCKYI0 MOMOLLb, O HE0H6X0AUMOCTY NpeoCTaBeHNss coumarnbHbIX YCNYr B CTaLMOHapHOM
hopmMe coumansHoro 06cnyxmBaHus);

(B pea. NocraHoBneHus MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

absaubl WwecTon - ceabMon uckmntoveHbl. - [loctaHoBneHnue [lpaButensctBa CaHkT-leTepbypra ot
09.11.2016 N 987;

3aKMNYeHMe YNOSTHOMOYEHHOW MEOULMHCKON OpraHn3aLmumn o Hanninm MeauumMHCKUX NpOTUBOMNOKAa3aHWN, B
CBSI3M C HanM4yMem KOTOPbIX rpaxZaHuHy WU MomfyyaTento couunanbHbIX YCryr MoXeT OblTb OTKa3aHo, B TOM
yncrne BPEMEHHO, B NpeaoCTaBfeHUM coumnanbHbIX YCAyr B cTauMoHapHon dopme no copme, yTBEPXKOEHHON
npukasoMm MuHucTepcTBa 3gpaBooxpaHeHns Poccunckon ®egepaummn ot 29.04.2015 N 216H "O6 yTBEpKOEHUM
nepeyHs MeOVUMHCKMX MPOTMBOMOKA3aHWA, B CBSA3M C HanMyMemM KOTOPbIX FPaKOaHUHY WM nonydaTtento
coumarnbHbIX YCnyr MOXeT OblTb OTKa3aHO, B TOM 4ucCrie BPEMEHHO, B MPeAoCTaBMEHUN COUMarnbHbIX YCNyr B
cTauunoHapHon dopme, a Takke (opMbl 3aKNMOYEHNUsT YNOSTHOMOYEHHON MEOULMHCKON OpraHnsaLun o Hanmyinm
Takux NpoTMBOMOKa3aHun (ganee - npuka3 MuHagpasa PO N 216H).

(ab3au BBeaeH [NoctaHoBnenvem lNMpaButenscrtea CaHkT-INeTepbypra ot 09.06.2017 N 436)

lpaxgaHnHOM 6e3 onpefeneHHOro MecTa >XMTenbCTBa B Cllydae OTCYTCTBMS nacrnopTa rpaxgaHuHa
Poccuickon ®Pepepaumm npeacTaBnsieTcss crpaBka O NPUEME [AOKYMEHTOB Ans odOopMIeHUs nacnopTta
rpaxgaHuHa Poccuiickon ®efepaumm, BolgaHHas YNOSHOMOYEHHbIM NoApasgefnieHMemM no Bonpocam Murpaumm
MwuHuncTepcTBa BHyTpPeHHUX aen Poccuiickon degepaumn.
(ab3ay BeBepgeH [NoctaHoBneHuem MpasutensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

paxxgaHe 6e3 onpedeneHHOro MecTa XUTeNbCTBa He NPEACTaBNSAT AOKYMEHT, MOATBEPXKAAIOLLMA MECTO
XUTENbCTBa U(Mnn) NpebbiBaHWs, a Takke OOKYMEHThI, yKka3aHHble B ab3auax BTOPOM M BOCbMOM HACTOSILLEro
NMyHKTa, B ClNyyae oOOpalleHMss 3a CPOYHOM CcouManbHOW YCnyrom "okasaHue noMowu B OOPMIIEHUN U
BOCCT@HOBMEHUN OOKYMEHTa, YAOCTOBEPSIOLWErO NIMYHOCTb, NMuaM B Cnydae OTCYTCTBUS MECTa XWUTenbCTBa U
CPEACTB K CyLLeCTBOBaHMIO".
(ab3av BBeaeH [NoctaHoBneHueM MpaButenscTBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

5.2. [okymeHTbl, Heobxooumble ONS MPUHATUA peLleHns O NpPedoCTaBNeHun coumanbHblX YCnyr B
cTaumoHapHon dopMe coumnanbHOro obcnyxusaHus, MNPeACcTaBNAlOTCSa nonyvaTenem coumanbHbIX YCnyr
(npeacTtaButenem) nM4HO NMBO nognexart NpeacTaBneHnto B paMkax MeXBeOOMCTBEHHOro MH(OpMaLMOHHOro
B3aMMOAEWNCTBUS B COOTBETCTBUM C TpeboBaHmsmu cratbn 7 PegepanpHoro 3akoHa "O6 opraHusauum
npegocTaBneHns rocy4apCTBEHHbIX U MyHUUMNabHbIX yCnyr".

5.3. [Ins nony4yeHus coumnarnbHbIX YCryr B CTauMoHapHOW bopMe coumnanbHOro o6cnyxmBaHust nony4vaTenb
coumarnbeHbIX ycnyr (npegcrtaBuTeNnb) AOOIMKEH NpeacTaBuTb MNOCTaBLUMKY COUMarnbHbIX YCRyr crneaylowme
OOKYMEHTbI:

HAOKYMEHT, YAOCTOBEPSIOLLMIA TMYHOCTL NofyyaTensl coumarnbHbIX YCnyr (MpeacTaBuTens);

[OKYMEHT, NMoATBEPXAAIOLUIA NONIHOMOYMS NpeacTaBuTens (Npu obpalleHnmn 3a noslyYyeHMeM coLmarnbHbIX
ycnyr npeacraButens);

nHamBmayanbHyO nporpamMmy, 3a UCKIKYeHneM cny4dada npeaocrtaBiieHUAa CPOYHbIX coUunarbHbIX YCyr,;

[IOKYMeHTbI, HeobxoaumMble AN onpedeneHus cpedHedyleBoro Agoxoda nony4yatens couuanbHbIX YCryr
ANA NpefocTaBlieHns coumarnbHbIX yCnyr GecnnaTHo (OOKYMEHTbl O COCTaBe CeMbW MoryvaTensl coumarnbHbIX
ycnyr, AOKYMEHTbl O [oXogax mnofyyaTensl couuarnbHbIX YCIyr M 4YfeHOB €ero cemMbMu (cympyra (cynpyru),
poauTenen 1 HecoBepLUEHHONETHUX AeTel, COBMECTHO NPOXUBAIOLLMX C NonydyaTenemM coumanbHbIX Yenyr);
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MocTaHoBneHue MNpaButenbctBa CaHkT-MeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

3aKnoYeHne yrnosTHOMOYEHHON MEAMNLMHCKOW OpraHnsaumm O Hanmumm MeamuUHCKMX NPOTMBOMNOKasaHun, B
CBSA3M C Hanu4uMeMm KOTOPbIX rpaxgaHuHy WUnu nonyyaTento couunanbHbIX yCryr MoxeT OblTb OTKasaHo, B TOM
yucne BPeMeHHO, B MpefoCTaBfeHnn coumanbHbIX YCryr B CTauMoHapHow dopme no dopme, yTBepXAeHHOW
npukasom MuH3gpasa P® N 216H;

CBEAEHNS MEeOMUMHCKMX opraHu3auuii o6 OTCYTCTBUMM WH(EKUMOHHBLIX 3aboneBaHWn M KOHTAKTOB C
NHMEKLMOHHBIMU BOMNBbHBIMK NO MECTY NPOXUBAHWS.
(ab3au BeeaeH NoctaHoBneHuem Mpasutensctea CaHkT-lNeTepbypra ot 17.01.2020 N 8)
(n. 5.3 B peq. MNoctaHoBnenus MpasutenbcTBa CaHkT-MeTepbypra ot 09.06.2017 N 436)

6. I'Iperau.|eHV|e npeanocTtaBneHudA counanbHbIX yenyr

6.1. OcHOBaHMAMWM MpekpalleHns NpPedoCTaBfeHMs couunanbHbIX YCIyr B CTauuoHapHoW dopme
coumanbHoro obcnyXnBaHusa 9BnaOTCS:

NMNCbMEHHOE 3asdBlIeHUEe nosny4yatena counarnbHbIX yCnyr (I'Ipeﬂ,CTaBVITeJ'IFI) 00 oTkase B npegoctaBlieHUN
coumanbHbIX yCnyr,

OKOHYaHWe Cpoka MpeaoCTaBneHust coumanbHbIX YCyr B COOTBETCTBUM C MHAMBUAYaNbHOW Nporpammon
n(Mnn) uctedeHue cpoka AencTensa 4oroBopa;

n3meHeHne obcTosaTenbCcTB, obycnaBnuBalowWwmMx MNOTPEOHOCTL nonydaTens coumanbHblX yCryr B
npegocTaBneHnmn coumanbHbIX YCIyr B CTaLMOHapHOM hopMe coumanbHOro 06CnyXUBaHus;
(ab3au BBeaeH MoctaHoBnenvneM MNpaeutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

HapyLleHve nosyyYaTenem coumarbHbIX YCryr (MpeacTaBuTenem) ycrioBuit, NpeayCcMoTPEHHbIX JOrOBOPOM;

CMepPTb nony4vyatena couuanbHbIX ycnyr umnun nukenaauna (nperau.l,eHme JJ,eFlTeJ'IbHOCTI/I) opraHunsauunmn
couwnanbHoro O6Cﬂy)KVIBaHI/|F|;

peLleHne cyaa o NpU3HaHWK norydaTtens coumanbHblX ycryr 6€3BeCTHO OTCYTCTBYHOLLUMM UMY YMEPLUNM;
oCyX[eHuve nomny4yaTensi coumanbHbIX YCNyr K 0TObIBaHNIO Haka3aHWsl B BUAE NULLEHNS cBOBObI.

6.2. MocTaBLUMK coumanbHbIX YCnyr Bnpaese oTkasaTb (MPUOCTAHOBUTL) MosfyvaTento coumanbHbIX YCryr B
NpefoCTaBNeHUN coumarnbHbIX YCRyr B CTauMoHapHoW ¢opme couManbHoro oOCnyXuBaHWsi, B TOM 4uche
BPEMEHHO, B Cllyvae HenpeacTaBreHus noryyatenemM coumanbHbIX yenyr (mpegcraBuTenem) MHOVBUAYaNbHOM
nporpaMmsbl, BblAAHHOW Mofy4YaTento couManbHbIX YCIyr (3@ UCKMOYEHMEM criyqas NpefocTaBlieHMsT CPOYHbIX
coumanbHbIX YCIyr), OOKYMEHTOB, HeobXxoOumbIX Ans OnpederneHvns cpefHedyLlleBOoro Aoxoda nonydvartens
coumanbHbIX YCMyr, a Takke B CBA3M C HanuMyMeM MeAVLMHCKMX MpOTUBOMOKa3aHU, OepeyeHb KOTOPbIX
yTBEpPXAEH npukazoMm MuHagpasa PO N 216H.

(8 pea. MoctaHoeneHun Mpasutensctea CaHkT-MNMeTepbypra o1 09.11.2016 N 987, o1 09.06.2017 N 436)

MpunoxeHune

k Mopsaky npegocTaBneHns
coumanbHbIX YCIyr NOCTaBLLMKaMu
coumanbHbIX YCIyr B CTaLMOHapHOW
dopme coumanbHOro 0bcnyxnBaHns
B CaHkr-letepOypre

COCTAB
COUUANBHbIX YCNYT, NPEAQOCTABIAEMbIX MOCTABLUMKAMU COLIUATIBHbIX
ycnyr B CTAULMUOHAPHOU ®OPME COLUATIbHOIO OBCIYXUBAHUA
B CAHKT-NETEPBYPIE
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

Cnmncok N3MEeHSILLMX JOKYMEHTOB
(B pea. NoctaHoBneHui MNpaeutensctea CaHkT-MNMeTepbypra ot 09.06.2017 N 436,

o1 17.01.2020 N 8)

abcopbupytoLero 6enba nuuam,
He CnoCcoBHbIM MO COCTOSHMIO
300POBbSI CAMOCTOSITENBHO
ocyLLecTBNATL 3a cobon yxoa

N n/n HanmeHoBaHWe couunansHowm OnucaHue couunanbHOW ycnyru
ycnyru
1 2 3
1. CounanbHoO-6bITOBbIE YCryrU

1.1 ObGecneyeHne nnowanbto Xxunbix | NpegoctaBneHne MnoMmeLLleHMst B COOTBETCTBUM C
NOMELLIEHNIA B COOTBETCTBUM C YTBEPXKAEHHbIMU HopMaTuBamm n
YTBEPXOEHHBIMU HOPMATUBAMK | CAHUTAPHO-TUTMEHUYECKMMN  HOpMaMKM, a  Takke

TpeboBaHWsIMM  JOCTYNHOCTM  ANS  WHBanNuAoB MU
MarnomMoBUNbHbIX FPYyNMN HAaceneHns
(B pea. NocraHoBneHud MNpasutensctea CaHkT-lMNeTepbypra ot 17.01.2020 N 8)

1.2 | Obecne4vyeHne MArkuUm OGecneyeHne MArKMM MHBEHTapeM (ogexaown, obyBblo,
MHBEHTapeMm (ogexaon, obyBblo, | HATENbHbLIM benbem, NoCTENbHLIMMN
HaTenbHbIM BenbLem u NPUHAANEXHOCTAMMN) B COOTBETCTBUM c
nocTenbHbIMU YTBEPXXAEHHBIMU HOpMaTUBaMU
NPUHaANEeXHOCTAMU) B
COOTBETCTBUM C YTBEPKAEHHLIMU
HopMaTtmBamm

1.3 | ObecneyeHne nuTaHuem ObecneyeHne nuTaHMeM B COOTBETCTBUM C HOpMamu
COrnacHo yTBePXaeHHbIM obecneyeHus nUTaHueM, YTBEPXAEHHBIMU
HopMaTnBam MpaBuTtenbctBom CaHkT-lNeTepbypra

1.4 | MNomowp B Nnpueme nNum MoarotoBka nmony4yaTens coumanbHbIX YCNyr K npuemy
(kopmneHue) nuwu (yaobHoe ycaxvBaHue nomnyyatens coumanbHbiX

yCrnyr U MbITbe pyK); NoarotoBka mnocydbl Ans npuema
Ny  (KOpMIieHnst); MOAroToBka MecTa Anis npuema
NULWK; KOPMIIEHWE MonyyaTens couunanbHbIX YChyr,
KOTOPbIM MO  COCTOSHUIO  300pOBbS  HE  MOXeT
CaMOCTOATENbHO MNpUHMMAaTL nuuy; ybopka MecTa
npuema nuLm, MblTb€ NOCYAbl NOCME NPUHATUS NULLN

1.5 |lMomowb B ogeBaHnn n Momowb B odeBaHWM (HageBaHMe Ha nonyyartens
nepeogeBaHun nuuam, He coumanbHbIX YCNyr NOArOTOBIEHHON B COOTBETCTBUM C
CMOCOGHBIM MO COCTOSIHUIO Luenbio M MNOrogHbIMM  YCrOBUSIMW OAexabl, 0o0yBw,
30pOBbS CAMOCTOATENBHO ronoBHoro ybopa); nomollb B pasgeBaHumn (CHATUE C
oCyLLecTBNSATbL 3a cobol yxoa nonyyaTenst couuanbHbIX YCryr ogexabl, 0byBwu,

ronoBHOro ybopa); NnoMoLlpb B NepeoaeBaHnm

1.6 | CmeHa nogry3HuKoB u CHATME ¥ yTunu3aumsa WUCNONb30BaHHOrO MOAry3Huka

unu abcopbupytoLero benbs; nposegeHue
rurmneHudeckmx npouenyp (obpaboTka Tena nony4aTens
coumarnbHbIX ycnyr Bra)HbIMU candeTkamu,
ouMLialoWUMK  nNpenapaTtamu); HadeBaHWE  HOBOMO
noarysHuka unm adcopbupytoiero 6enbs
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MocTaHoBneHue MNpaButensctea CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

1.7 | MNpepoctaBneHne rMrmeHnYecknx | YmoiBaHue, MoMoOLLb B CaMOCTOSATENIbBHOM YMbIBaHUU;
ycnyr nuuam, He CnocobHbIM MO | MpUYecbiBaHWe; yxo4 3a MONOoCTbi pTa, 3a ylwamu,
COCTOSIHMIO 300POBbS HOCOM ¥ rnasamu (MpOMbIBaHME); TUTMEHUYECKast
CaMOCTOATENbHO OCyLLEeCTBNATE |0bpaboTka pyk M Hor, oOTupaHue, nogMbIBaHUE,
3a cobow yxoqa NnoMoLLb B CaMOCTOATENTbHOM NnoAMbIBaHMM,

NoATUPaHUM

1.8 | ConpoBoxgeHue B Tyanet unm MomMowb npu BbICaXMBaAHWM Ha CYAHO WU YHUTa3,
BbICa)XMBaHWE Ha CY4HO NuL, HE | MOMOLLb B MOSNIb30BaHUN MMCCYapOM, MOMOLLb B CHATMU
CMOCOBHBIX MO COCTOSIHUIO W HaeBaHMUN Oodexabl, BbIHOC CyaHa
3[,0pOBbsi CAMOCTOSATENBHO
OCYLLEeCTBNATL 3a cobon yxon,

1.9 [ MbITbe (MOMOLLb B MbITbE) NUL, | YMCTKa BaHHbI; HanoSIHEHME BaHHbI; COMPOBOXAEHUE
He CNMOCOBHbIX MO COCTOSAHUIO nnbo nepemMelLeHne B BaHHY; MbITbe (MOMOLb B MbITbE)
30,0pOBbsi CAMOCTOSATENBHO Tena W TOMOBbl; MNOMOWb B CaMOCTOSTENbHOM
ocyLecTBNATbL 3a cobon yxoa o6TMpaHun, noAMbIBaHWMK; MNOMOLb B  BbITUPAHWUW;

ogesaHne nnbo NOMOoLLb B OOEeBaHMU; COMPOBOXAEHME
B nocTenb

1.10 | BpuTbe (nomoLlb B 6puUTLHE) OuncTtka, pacnapmBaHWe KOXW; HaHECEeHWe MeHbl;
6opoapl U yCoB nuuam, He yaaneHve Gopoabl M YCOB; yMblBaHWe; Oe3VMHEeKUUs
CNOCOGHBIM MO COCTOSIHMIO NCNonb3yemblX UHCTPYMEHTOB
3[10pPOBbsi CAMOCTOSITENIbHO
ocyLLecTBNATL 3a cobor yxoa

1.11 | CTpmxka Bonoc CTpwkka BOMnocC Mo BCeW rofioBe Unu Ha oTAenbHbIX ee

yyacTkax

1.12 | ConpoBoxaeHue Ha nporyrkax ConpoBoxaeHne Ha Nporysike; NOMOLLb B pasgeBaHum,

ybopka ogexabl n 00yBM Ha MeCTO, a Takke 4McTka U
CyLLKa BepxHen ogexabl u obysu
(8 pen. MNocTtaHoBneHus MNMpaeutenbcrBa CaHkT-MeTepbypra o1 17.01.2020 N 8)

1.13 | Obecne4veHune 3a c4eT cpeacTs CocTaBneHve 3asiBKM Ha MOKYNKy 3a CcYeT CpeacTs
nony4vaTensi coumanbHbIX YCIyr | monyyaTtensi coumanbHbIX YCMYr KHWT, XXYpPHAanoB, raser,
KHUramu, XXypHanamu, rasetaMmu, |HacTOMNbHbIX UIP; MOKyMNka U JOCTaBKa 3a CYeT CPeAcTB
HaCTOMbHBIMW UrPaMm nony4yaTensi coumanbHbIX YCAYr KHUF, XYpHanoB, raser,

HaCTONbHbIX urp; cocTaBneHue oTyeTa no
pPacxof4oBaHWUIO [OEHEXHbIX CPEACTB; OKOHYaTEeNbHbIN
pacyeT c nony4aTenem coumanbHbIX yCryr

1.14 | OTnpaBka 3a cyeT cpeacTs lMonyyeHne [OeHeXHbIX CcpeacTs  OT  nonyyaTens
nonyyaTensi coumanbHbIX YCryr | counanbHbIX — yCnyr  Ha OTnpaBky MoYTOBOW
NMOYTOBOW KOPPECMOHAEHLINM KOppecnoHaeHUMn (B TOM 4ucrne MoCbINIOK BECOM [0

CeMWu Kr); oTnpaBKa NOYTOBOW KOppecnoHAeHUMn (B TOM
yncne MnocbiIoK BECOM [0 CEMW Kr); OKOHYaTerlbHbIN
pacyeT c nonyyaTtenemM coumasnbHbIX YCryr

1.15 | CosgaHue ycnosui (oka3aHue OpraHusaums  CaHWTapHO-TUIMEHWYECKUX  npoueayp
NMOMOLLIM) MONOAbIM MaTepsiM No | (KynaHue, CTpuXkKa BOJOC, HOrTew, Ae3nHdekumnsa 6enbs,
yxoay 3a AeTbMU MIafeH4Yeckoro | ogexasl 1 ap.)

BO3pacTa
1.16 - | UckntoveHbl ¢ 1 uniona 2020 roga. - [loctaHosnenue MpasuTtensctsa CaHkT-NeTepbypra ot

1.17 |17.01.2020 N 8

HafeXHasa npaBoBas noaaepXxka

www.consultant.ru

CrpaHuua 53 u3 70


consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA0A1240309F9868BB5DD2AE12E0863D9D0C591C4209AB948BD2C472787748BB0A8C2DA8323036942TEL
consultantplus://offline/ref=9E433F43CC9DB438F140C5B6FAB5679D9AA0A1240309F9868BB5DD2AE12E0863D9D0C591C4209AB94BBD2C472787748BB0A8C2DA8323036942TEL
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

1.18 | Nomoub npu noarotoBke Bellen |lMNogrotoBka B COOTBETCTBUM C LEMNbD U MOrOAHLIMMU

ONs Bble3ga Ha oTAbIX 3a ycrnoBusiMmn ofexabl u obyBu nonydartens coumnarnbHbIX
npenensl ropoaa ycnyr v ap.; ynakoBka B 6arax nonyyartensi coumarnbHbix
ycnyr oaexabl, o0yBW, NeKapCTBEHHbIX NMpenapaTtoB U

Aap.
1.19 | Cpava 3a cueT cpencTts Cbop Belen, TpebyloLMX CTUPKM, XUMYUCTKA WU
nonyyaTtensi couManbHbiX YCIYr | pEMOHTa;  MOMydYeHUe  OEHEeXHbIX  CpeacTB  oOT
BELLEN B CTUPKY, XMMYUCTKY, nonyyaTtenst couuanbHbIX YCRAyr Ha onnaTy ycnyr

PEMOHT, obpaTHas ux gocTtaBka | CTUPKW, XMMYUCTKM WM PEMOHTA; [OCTaBka Belen
(Becom OO nATM Kr) B opraHuM3auuio  GbITOBOro
obcnyxumBaHus; onnarta ycnyr CTUPKU, XUMYUCTKA UK
pemoHTa; obpaTHasi fJOocTaBka Bellel (BECOM A0 NATU
Kr) nonydaTtenio couuanbHbIX YCNyr; OKOH4YaTeNbHbIN
pacyeT c nonyyaTtenemM coumasnbHbIX yCryr

1.20 | WckntoyeH ¢ 1 nona 2020 ropa.
17.01.2020 N 8

[NoctraHoeneHue lMpasutenbctea CaHkT-lNeTtepbypra ot

1.21 | OnoBeLlleHne poaCTBEHHNKOB OkaszaHne CcOAencTBMS B PO3bICKE POACTBEHHUKOB
nonyyaTenss couuanbHbIX YCryr MO  MHUUMATMBE
nony4yaTens coumanbHbIX YCnyr (noaroTtoBka MUCEM,
3anpocoB B COOTBETCTBYIOLLMNE opraHusaumm);
OMnoBEeLLEHNE POACTBEHHWKOB Mory4vaTensi coumnanbHbIX
ycnyr o nony4aTene coumanbHbIX YCRyr B Lensx
peleHns  pasfuYHbIX  BOMPOCOB  (MEOMLMHCKMX,
P1HaHCOBbIX, NPaBOBbLIX U Ap.)

1.22 | Opranusauus (cogencTeune B Cbop wn odopMneHne HeobXoAMMbIX [OKYMEHTOB;
oKasaHuW) pUTyanbHbIX YCITyr OpraHusaumsi U COMpPOBOXAEHWE MOXOPOH Mony4vaTens
coumanbHbIX ycnyr (mpu HeobxoguMmocTn  6nmnskoro
poAcTBeHHuKa (cynpyra (cynpyru), oeTen)

1.23 | UcknioueH ¢ 1 uons 2020 roga. - [ocTtaHoenenuve lMpasutensctBa CaHkT-MNeTepbypra ot
17.01.2020 N 8

2. CoumanbHoO-MeauLMHCKME yeryrm

2.1 KoHcynbTupoBaHue no BbisiBrienuve coumnanbHO-MeULIMHCKUX npobnem,
coumnanbHO-MeagULMHCKUM cToAwnx nepen nonyvyartenem couualnbHbIX yCcnyr;
Bornpocam paspaboTka pAOna nonyyaTtens couuanbHbIX  yChyr

pekoMeHAauMn MO peLUeHNo CTOAWMX Mepes  HUM
coumanbHo-MeanUMHCKMX npobnem; npusneveHve (B
crny4ae Heobxo4MMOCTU) ncuxoriora (Mpy ero HanmM4ymm)
K  KOHCynbTauMsM MO  coumanbHO-MeAMLIMHCKUM
npobrnemam nony4yarens coumarnbHbIX ycnyr;
KOHCYNbTUPOBaHWE MO BOMPOCaM TUrMEHbl MUTaHUS U
xunuwa, n3baBneHns oT N3BbITOYHOrO Beca, BPeaHbIX
NPUBbIYEK, KOHCYnbTUpOBaHue no BOMpocam
BUY-nHpekunn

2.2 | Cuctematudeckoe HabnogeHme |lpuHATME K CBEOEHWIO U UCMOMHEHMIO BpayvyebHbIX

3a nonyyarenieMm coumnarnbHbIX HasHayeHuii (No pexumy, AueTe, [OOMNONHUTENbHbIM
YCIyT B LENSIX BbISIBIEHUS obcrnenoBaHNAM M OCMOTPaM  Y3KMX CreumanucTos,
OTKIJIOHEHWIA B COCTOSIHWK €ro nony4yaemMou Tepanuun); ocBeoMIleHNe o)
30pOBbS CaMO4YYBCTBMM;  M3MepeHWe  TemnepaTypbl  Tena,

apTepvanbHOTO OaBMeHusl; M3MepeHne pocta M Beca
nony4arens couuanbHbIX ycrnyr
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(n. 2.2 B pea. NoctaHoBneHus MNpaesuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.3 | BeinonHeHue npoueayp, C y4eToM MHOMBMAYamNbHbIX MEONLIMHCKMX MOKa3aHUii 1
CBsI3aHHbIX C OpraHu3aumen pekoMmeHgaumn Bpada (MO Mepe HeobxoaumocTw):
yxoga nvuam, He cnocobHbIM NO | HANOXeHNe  KOMMPECCOB,  BbINOMHEHUE  NEPEBA3OK,
COCTOSIHMIO 300POBbS BbIMOSIHEHNE OYUCTUTENbHBLIX KNM3M, HaknagblBaHue
CaMOCTOATENbHO OCYLLECTBMATL | FOPYNYHUKOB, copencTame B npoBeaeHUN
3a coboii yxopn WUHTEPMUTTUPYIOLLEN KaTeTepusauuu,

npoTmuBorpnbkoBasi obpaboTka Horren

(n. 2.3 B pen. MoctaHornenus Mpasutenscrtea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.4 | Obecneyenne npmema Pa3bsicHeHne nony4dartento coumnanbHbIX YCryr cnocoba
nony4vaTenem couuarnbHbIX YCAYyr [ Mpyema M 003bl  JIEKApCTBEHHbIX  CPEeACTB B
neKapCTBEHHbIX CPeACTB B COOTBETCTBMM C HasHayeHUMeM Bpaya; obecnedveHve
COOTBETCTBUM C HA3HAYEHUEM npMemMa JekapCTBEHHbIX Cpeacts, B TOM  4uchne
Bpava 3akanblBaHWe Kanenb, HaHeceHWe Masel B cryyae

HEBO3MOXHOCTM  CaMOCTOATENIbHOTO WX MPUHATUS
(3akanbiBaHWsl, HAHECEHMUs)) MoryyYaTenem coumanbHbIX

yenyr

(n. 2.4 B pea. NoctaHoBneHus MNpaBuTtenbctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.5 | CopeiicTBrE B NONyYeHUn ConpoBoxaeHve nonyyaTens couuanbHbiX YCryr B
MeOMLMHCKON NOMOLLM B kabuHeT  Bpaya;  COMPOBOXAEHWEe  MoryyaTens
COOTBETCTBUW C JEWACTBYIOLMM | coUManbHbIX YCNYr Ha WHCTPYMEHTanbHble MEeTOoAb
3aKOHOAaTeNbCTBOM uccriefoBaHus U neveHus; 3abop Buonornyeckoro

MaTepuvana Ans uccnegoBaHus; 4OCTaBka Matepuana B
nabopartopuio 1 ob6paTHO; CONPOBOXAEHNE MOny4vaTensi
coumanbHbIX YCNyr Ha MpUem K Bpady B YyypexaeHue
3[paBoOOXpaHeHnsi;  CcOoOdeucTBue B OOpMIIEHUU
MEOVUMHCKON  OOKYMeHTauuu;  COMpoBOXAEHME B
KOMHaTy A1 MPOXNBaHNS

(n. 2.5 B pen. MocTaHornenus MpasutenscrTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

2.6 |lNpoBeneHne meponpuaTni, MpoBepoenne 6Gecen O 300poBOM  oObGpase  KU3HWU,
HanpaBJieHHbIX Ha NMNTaHUN, CO6J‘IIO,D,€HVII/I caHuTapuu, I'IpOCbI/IJ'IaKTI/IKe n
dopmMmpoBaHMe 300POBOro n3baBneHun OT BpedHbIX MpuBblYeK; obecneyeHune
ob6pa3sa K13HK nonyyatensa couunanbHblX Ycrnyr WHEPOPMaLMOHHBLIMU

matepuanamM O 300poBOoM oGpase  Ku3HM  (npu
HanuumMmM); OCBELLeHMe BOMPOCOB ajanTtauuuM, B TOM
yncrne Bo3pacTHol peabunutauyum

2.7 |lpoBeneHue Bbi6op dopmbI npoBeaeHus
ne4yebHO-0300pPOBUTENBHBIX ne4yebHO-0300POBUTENBHBIX UM peabunuTaunoHHbIX
MeponpusaTUn (B TOM Yncne ¢ (apanTauMoHHbIX)  MeponpuATUA  (MHAMBUAOYyasbHbIE,
NCMOMb30BaHNEM rpynnoBble); paspabotka B  COOTBETCTBMM  C
peabunuTaumoHHoro MEANLMHCKMMN NOKa3aHUsIMU N COCTOSIHUEM 3[0,0POBbS
obopynoBaHns) nonyyatensa couuanbHbIX YCNyr TemaTukM W nnaHa

3aHATUIA AN nonyyartens  couuanbHbIX — YCNyT;
noaroToBka HeoGXoAuMoOro Ans opraHusaumMu paboThbl
WHBEHTaps W peabunutaunoHHoro obopyaoBaHus;
opraHusaumsi M MpoBedeHue Mporynku, neyvebHom

PU3KYnNbTYpbI, dusmonpouenypsl, 3aHATUSA Ha
TpeHaxepax, MpoBedeHne  npoueayp  Maccaxa;
nposegeHue WHbIX ne4yebHO-0300POBUTENBHBIX

MepoanﬂTMVl B cooTBeTCctTBUM C MeOAULMNHCKMMU
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nokasaHnamMn un COCTOAHMEM 300pPO0BbA NonydvaTtend
counanbHbIX yCnyr

2.8 |lNposegeHve 3aHATUI NO N3yyeHne nuyHOro pena nomnyyatens coumarnbHbIX
afjanTUBHON U3n4ecKkomn ycnyr, pesynbTatoB AUWarHOCTUKM W peKkoMeHaauuin
KynbType cneuvanuctos; Bblbop ¢opm u MeTogoB paboTbl C

nony4vaTenemM couuasnbHbIX YCNyr; NPOBeAeHNE 3aHATUN
no aganTMBHOW (pu3KynbType, nedebHon usKkynbType
W CMOPTUMBHBIX  MEPOMPUATUIN,  CMOCOOCTBYIOLLMX
OPMMPOBAHMIO M COBEPLUEHCTBOBAHMIO DU3NYECKUX,
NCUXMYECKNX, (PYHKLMNOHANMBHBLIX M BOMEBbLIX Ka4yecTB U
crnocobHoCTEN  nonydaTens  couuarnbHbIX  YCRyr;
3anofHeHNe UMHOMBMAYanbHOW nporpamMmbl  (MnaHa,
KapTbl) peabunuraumm nonyyatensi counanbHbIX yCnyr

2.9 | CaHutapHas obpaboTtka OkasaHvne coumanbHO-TUTIMEHNYECKMX YCIYr C Y4eToMm
(obpaboTka BONOCUCTbIX HOMBUAOYanNbHbIX MEOULMHCKMX MOoKasaHui; obpaboTka
noBepxHOCTEN Tena BOMOCUCTbIX MOBEPXHOCTEN Tena Ae3VH(ULMPYHOLLMMU
Ae31MHMLMPYOLWLMMM pacTBopamu OT NeAuKynesa; NoMbIBKa
pacTBopamu OT NeauKynesa,
nomblIBKa)

2.10 |lMpodurnakTnka obpasoBaHus MpodunakTnka nNponexHen BKIOYAET OCMOTP KOXHbIX
NPONeXHewn, npoBeaeHne NOKpoOBOB, 06paboTKy NOBEPXHOCTEN KOXW (MPOTUpPaHuNE
00paboTkm NponexHen KOXXHOrO MOKpoBa BOAOW C MOKLWWUM CPedCcTBOM

(kmokoe MbINO, renb Ana  gywa) unu  kamdopon),
BbICYLLMBAHWE KOXHOIO NOKPOBa Npv NoMoLLmM candeTok
WM MOMOTeHUa, HaHeceHMe Ha CyXyl KOXy B
NpobnemHbIX MecTax NPOTUBOMNPONEXHEBBLIX
npenapartoB, BbIMOMIHEHME MACCaXHbIX [OBWXEHUA (B
TOM Ymcrie akKkypaTHble PacTUpPaHUst YNCTbIM MaxpOBbIM
MONMOTEHLEM), OCYLLECTBIIEHUE MACCUBHBIX [BWXEHUN
OONbHOr0O C  MOCTOPOHHEN MOMOLbO, a Takke
nepesopaymBaHna B noctenu. MNposeneHne obpaboTku
nponexHe BKIOYaeT npoTupaHue KOXM
OE3VHULMPYIOLLMM  pacTBOPOM, HaHeceHue Masen,
HanoxeHue nevyebHbix NMMBO aHTUCENTUYECKNX MOBSA30K
(no mepe HeobxogumocTW) B  COOTBETCTBUM C
HasHayeHneM Bpaya. YknagbiBaHMe C MOMOLLbIO
NPOTMBONPOSEXHEBBIX TEXHUYECKNX cpeacTs
peabuvnuTaumm (Mo mepe HeobxoanmMocTh)

(n. 2.10 BBeneH MocraHosneHuem lMNpaBuTtensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

3. CoumanbHo-ncmnxonornyeckme ycnyrm

3.1 CoumanbHo-Ncmnxonornyeckoe BbisiBneHne ncuxonormyecknx npobnem,  CToSALLMX
KOHCYnbTUpOBaHWe (B TOM 4ucne | nepen nonyyarenem couuanbHbIX ycnyr
CEMENHOE KOHCYNbTUPOBAHNE) (BHyTpHCEMEliHbIE, OEeTCKo-poauTenbCKue,

MEXITUYHOCTHbIE, CYMPY)XECKME, WHble OTHOLUEHWS);
pa3bsCHEHME MOJyYaTento coumarnbHbIX YCIyr CyTu
npobnem u onpegeneHne BO3MOXHbIX MNyTel UX

peleHns; onpenerneHune obbvema n BMOOB
npe,u,nonaraemoﬁ noMoLln B YCroBuAX opraHusaunm
couunanbHoro O6CJ'Iy>KVIBaHI/IFI; OKa3aHune

couMarnbHO-TICMXOIOTMYECKOM  MOMOLLM  MosyyaTernto
coumarnbHbIX YCNyr B packpbiTum U MoGUIM3aumm
BHYTPEHHMUX PECYPCOB, pPEeLIeHMM U NpodunaKkTuke
coumanbHO-NCUXonorndecknx npobnem; cogencTsme B
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OKa3aHun NHOWN NCUXOSIOrM4YecKkomn nomMolLLn, He
BXOAALLEN B KOMMETEHUMIO opraHusauunm couunarnbHOro

obcnyxmBaHust
3.2 | CoumanbHO-NCUXONOrM4ecKnii O6ecneyeHne CBOEBPEMEHHOIO BbISIBIIEHUSI
naTpoHax NMCUXONOrMYECKOro anckomdopTa, NINYHOCTHOTO

(BHYTPWIMYHOCTHOIO), MEXINYHOCTHOIO KOH(prMKTa 1
OPpYrMx cuTyauui; cuctematudeckoe HabnogeHune 3a
MCUXOMNOrMYECKUM COCTOSIHUEM 340POBbS Mofy4vaTens
coumanbHbIX  YCMyr;  OKasaHue  MCUXOMOorM4eckomn
nomowy (Npy HeobxoAMMOCTM); B3aUMOAENCTBUE C
nonyyaTeneMm couuarnbHbIX YCryr B LENsX Koppekuuu
noBefeHus; MpoBefeHWe [oBepuTenbHbiXx Oecep;
HaxoXgeHne anbTepHaTUBHbIX MNyTelh BbIxoga W3
KOH(SIMKTHBIX CUTyauun; npuenedeHne npodunbHbIX
cneumanmcToB (Npy HeoBXoANMOCTH)

(B pen. MNocTtaHoeneHus MNMpaeutenbcrea CaHkT-MeTepbypra o1 17.01.2020 N 8)

3.3 |[lNposeneHune MeTtogudyeckas paspaboTka nporpaMmMbl  TPEHUHra;
COLMAnbHO-NCUXONOTMYECKNX npoBegeHMe UMKNa TPEHWHra; CHATWe MNOCNeacTBUM
TPEHWHIOB NCUXOTPABMMUPYHOLLMX CUTYauUWA, HEPBHO-NMCUXMYECKNX

HanpshkeHun;  BblpaboTka  YyMEHWA U HaBbIKOB,
coumanbHOM ajanTaumM K CO34aBLUMMCS  YCIOBUSAM
NpoXmnBaHus; oTpaboTka HOBbIX MPUEMOB U Cnocobos
NnoBeAEeHNs; aHaNMTUYECKUIA OTYET MO UTOraM TPEHUHra;
npoeeaeHne rpynnoBbIX (MHovBMAYanbHbIX)
NMCUXONOrMYECKUX TPEHWMHIOB, ayTOTPEHUHr (He Oonee
10 yenoBek); npoBedeHWe rpynnoBbix ¢opm paboThl,
HanpaBneHHbIX Ha npeogonexHve HeraTUBHbIX
nocrnegcteun  3abonesaHms  BUY-uHdpekumen ans
NOBbILLIEHMS coumanbHO-NCUXONOrMYECKoro
CaMO4yBCTBUS, YCTpaHeHWe TpeBOorM W CcTpaxa 3a
Oyayuiee UM HEPBHO-TICMXMYECKOW  HAMpPsSXKEHHOCTH
BUY-nHpUUMPOBaAHHOIO U YN1EHOB €ero cembi

4. CoumnanbHo-negarornyeckme ycnyrum

4.1 | KoHcynbTMpoBaHue nonyyatens | [Henctsusa npu npegocTaBneHnn
coumanbHbIX yCryr n(mnm) coumanbHo-negarorm4eckmnx ycnyr nonyyatensm
BrivkanLero oKpyxeHus coumanbHbIX YCryr, OTHOCALMMCA K ntobon kaTeropum
nony4vaTenst counanbHbIX YCNyr | rpaxkaaH: BblSIBIEHNe npo6nem nonyyatensi
no Bornpocam counansbHoOm coumanbHbIX ycnyr nytem cobeceoBaHUSA C HUM, C €ro
peabvnuTaumm OKpyXeHuem, C negaroramm  0oOpa3oBaTeribHOroO

yypexaeHusa 1 T.4.; KOHCYNbTMPOBaHMe No Bompocam
Tpebyemoro HanpaBfeHns couunanbHOW peabunutaumu;
paspaboTka Ans nonyyatens coumanbHbIX YCryr n(unu)
ero Gnwkanwero OKpyXeHus pekomeHdauunm no
pelleHnio  BOMPOCOB, CBSA3aHHbIX C  coumarnbHOW

peabunuTaumnen.

[enctens npu npegocTaBneHnn
coumanbHo-negarorm4eckmnx ycnyr nonyyartento
coumanbHbIX ycnyr, SABMSAIOLLEMYCS

HecoBEpPLLEHHONETHNUM PEeGEHKOM: KOHCYMNbTMpPOBaHMe
poauTenei Mo BonpocaMm MpaBWUbHOMO MNepeMeLLeHNs
peGeHka, obyyeHne WX WCMOoNb30BaHWUIO crneumnanbHbIX
npucrnocobneHnn  gns  nepeMewieHuss  peGeHka;
KOHCYNbTUpOBaHME  poauTenein Mo  opraHu3aumm
OOCTYMHOM cpedbl B [AOMAlUHMX  YCMOBUSIX  AMA
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MoOunNbHOCTN pebeHka; paspaboTka pekoMeHZauun u
KOHCYNbTUpOBaHWe Onmxamwmx pPoACTBEHHWKOB MO
N3MEHEHUIO OKPYXXeHMs1 (pn3nyeckoro, CEHCOPHOro) B
Lenax cosgaHus OoCcTynHow 1M Ge3onacHon cpedbl Ans
pebeHka; obydyeHne OGnuKamwMx  POACTBEHHUKOB
crnocobam pasBUTUS HaBbLIKOB MOBCEAHEBHOM KWU3HU
pebeHka, a TakKe WCMOMb30BaHUID  BbIOPaAHHbLIX
€noco6oB KOMMYHMKALMKN; COOENCTBUE B OpraHusauuu
UrpoBo cpegbl M cpedbl  AnS NPOAYKTUBHON
nesatenbHocTn pebeHka

4.2 | CoumanbHo-negarornyeckas CoumanbHo-cpegosas ONarHoCTUKa;
KOppeKuus, BKItoyasi coumanbHo-negarornyeckas AvarHocTuka, copaencrteune
ANarHOCTUKY 1 B KOOpAMHALMM CUCTEMHOIO BOCMPUATUSI MPOCTPaAHCTRA;
KOHCYNbTUPOBaHNE NpoBeAEHME OLEHKU BIIMSIHUA OKpyXXatollen cpenbl

(dbnsnyeckon, coumanbHON, CEHCOPHON) Ha aKTUBHOCTb
pebeHka; cocTaBneHve WHAMBUAYanbHOW MPOrpaMmbl
ONsi pasBuTUS HaBbIKOB NMOBCEAHEBHOMN XWU3HWU pebeHka;
COCTaBrieHMe Mporpammbl  NPOMUNAKTUKN  Pa3BUTUSA
BTOPUYHBIX OCIIOXXHEHWI

4.3 | CoumnanbHo-negarormyeckuni OpraHusauus 7] OCyLLEeCTBMNeHne couuarnbHoro
naTpoHax naTpoHaxa " JomallHero COMpOBOXAEHMS;
coumanbHo-NegarormM4ecknini NaTpoHak obyyarowmnxcs B
npodeccnoHanbHo-peabunnTaUuMoOHHOM  YUYpeXaoeHuu;
COMpPOBOXAEHME  CEMENHO-BOCMUTaTENbHON  Tpynnbl;

counanbHoO-neagarornyeckoe conpoeoxaeHune
nony4yarensa coumnanbHbIX ycnyr Ha
pea6I/IJ'IVITaL|,I/IOHHO-I'IOLI,FOTOBI/ITeJ'IbeIX KypcCax;

nocelleHne ceMbu 1 06criegoBaHne XUMULHO-GbITOBBIX
YCINOBWIiA; BbISIBIIEHUE OETCKO-POAMTENbCKMX Mpobnem;
NIaHMpoBaHWE U MPOBEAEHUE  KOPPEKLIMOHHBIX

MEpPONPUATUIA; KOHCYNbTUpPOBaHNe nonyyatens
coumanbHbIX ycrnyr no BonpocaM BOCNUTaHUS AeTe,
HopManusauuu CeMeMHbIX OTHOLLEHWN;

B3aUMOAEeNCTBME C O6paSOBaTeJ'IbeIMI/I, MeaNLUNHCKNMUA
N NHbIMWN OpraHn3auymnamm

4.4 | ObyyeHre pooUTENbCKAM BbisicHeHMe cTeneHn BnageHus poauTensaMmn HaBbikaMu
byHKUMAM obuwero yxoga 3a pebeHkom; HarnggHoe o6y4veHve
NpakTU4ECKMM HaBblkaM OCYLLEeCTBIEHMS Npoueayp
obuwero yxona, Npu BbINOSTHEHUN KOTOPbIX Y poauTenen

BO3HMKaKOT 3aTpyOHEHUS; oLeHka YCBOEHUSI
poauTEnsMM BHOBb NPUOBpPETEHHbIX HaBbIKOB OOLLero

yxoga
4.5 | ObByyeHue maTepun co3aaHuio BbisicHeHVMe cTeneHn BnageHusi MaTepblo HaBblkamu
coumanbHo-6bITOBOM cpeapbl Ansa | obwero yxoga w  pas3eutust pebeHka; HarnsgHoe
pa3BnTUA pe6eH|<a 06yquV|e NpPakTM4eCKMM HaBblkaM OCYyLLEeCTBI1€HNA

npoueayp obuwero yxoaa u pas3suTtus pebeHka, npu
BbINMOSIHEHUN  KOTOPbIX Yy MaTepu  BO3HUKaOT
3aTpyaoHeHUs; obyYeHne HeCOoBEpPLLEHHONETHEN MaTepu
CaHUTaPHO-TUIMEHNYECKMM HaBbIkaM; OLIEHKa YCBOEHUSI
MaTepbld  BHOBb  MPUMODOPETEHHbIX  HaBbLIKOB MO
CO3[aHN0 coumanbHO-ObITOBOM cpeabl Ans pasBuTUst
pebeHka
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4.6 |KoHcynbTuposaHue 6nwkanwero | KoHcynbTupoBaHve NO BOMNPOCaM OpraHn3aumm XnsHu

OKpyxeHus pebeHka no HecoBepLLEHHONETHErO; noabop MeTOoANYeCKoro
pasBUTMIO UTPOBOWA 1 maTepwuana; KOHCYnbTUpOBaHMe no BOMpocam
NpPOOYKTUBHOW AeATENbHOCTU BO3pacTHbIX ocobeHHocTen pa3sutus pebeHka

4.7 | KoHcynbTupoBaHue no OueHka obLero YPOBHSA noAroToBKU
opraHusaummn y4yebHonm HECOBEpPLUEHHONETHEro MO OCHOBHbIM  NpeameTam
AeATenbHOCTH LUKOMBHOW  MpOrpammbl;  KOHCYNbTMPOBaHWe Mo
HecoBepLUEHHONETHero B opraHv3saumu yyebHoun AeATenbHOCTH
AOMALLHNX YCMOBUAX HeCOBEpLUEHHOMNETHEro B AOMAalUHMX  YCIOBWSAX;

OKasaHue MNoMOoLM B MOArOTOBKE LLKOJbHLIX 3a4aHum;
npoBedeHne OLEHKN YPOBHSA MOArOTOBKM abuUTypueHTOB;
cogencreme B opraHusaumm 006y4eHus
pebeHka-uHBanuaa

4.8 | 3aHATMA NO NOArOTOBKE K XWU3HM | [MpoBedeHne KOMMMEKCHOW OMAarHOCTUKM MCUXMYECKOTrO
B CEMbE N PU3NYECKOTO COCTOSIHUA HECOBEpPLUEHHOMNETHErO;
obecneyeHne NCUXOnormyeckom rOTOBHOCTM K
NnoMeLLleHnto B TMPUEMHYIO CeMblo; opMmnpoBaHue
nosMTMBHoro obpasa Oyaywen ceMbn U CEMENHbIX
OTHOLLEHMI; hopMMpoOBaHME U pa3BUTUE 3PFEKTUBHBIX
CnocoboB KOMMYHWMKaLMM  HECOBEPLLUEHHONETHErO C
NPUEMHbIMMN poautensamu; npoeegeHne
nHOMBMAOyanbHbIx Oecenq C  HecoBepLUEHHONETHUMU
MaTepssMM U OepemMeHHbIMW MO MOArOTOBKE WUX K
CO3[0aHNI0 CeMbW U  poxaeHuto  pebeHka, no
NpegoTBPALLEHNIO HexenaTenbHon BGepeMeHHOCTH, Mo
BOMpOCaM [UrMeHbl MOMOBOWM XKU3HW; COAENCTBUE B
obecneyeHnn Ges3onacHOW MNCUXOMOrMYECKon cpedbl B
CeMbe HeCoBepLUEHHONETHEN MaTepu n pebeHka

4.9 | lNpoBeneHne noronegnyecknx M3ydeHne numyHOro pfena nonyyaTtens counanbHbIX
3aHATUN ycnyr, pes3ynbTtatoB AWarHOCTUKM W pekoMeHdauumn
CcneuManncToB; NPoOBeAEHME MOronegnyecknx 3aHATuM;
OLleHKa pe3ynbTaTa NPoBeAEHHbIX 3aHATUN

4.10 | PopMmMpoBaHNE MO3UTUBHBIX OnpepgeneHne WHTEPECOB W YMEHWs Mnony4aTens
WHTEpecoB (B TOM yucrne B coumanbHbIX YCIyr Ha OCHOBE AMarHoCTuK; BeIbop chopm
cepe gocyra) N MeTofoB paboThbl C nony4vaTenem coumarnbHbIX YCryr;

B3aMmonencTeme c opraHmsaumsamu
(bnaroTBopuTenbHble  OOHABI, My3en,  TeaTpbl,

OmbnuoTekn, napku pasBrnedyeHMn u T.4.): paspaboTka
KOHLIeNUMM COBMECTHON [esiTeNnbHOCTU (3HAKOMCTBO,
noabop TeMbl, JOFOBOPEHHOCTL O BCTPeEYe, Konnyectee
nonydyaTenen couuanbHbIX YCNyr, BPeMEeHW, pgaTte
NpoBEdEHMST  MEeponpusaTusl); COCTaBneHuMe nnaHa
MEPONPUSATUIA, HanpaBfiEHHbIX Ha  dopMUpoBaHME
MO3UTMBHbLIX MHTEPECOB (B TOM 4Yncne B cdepe gocyra)
C y4eTOM BO3pacTa nonyvaTens coumarnbHbIX yCnyr

4.11 |lNpoBeaeHue 3aHATUI B Momowb B BbIOOpe BMAa 3aHATUA B COOTBETCTBMMU C
COOTBETCTBUM C pa3paboTaHHbIM | UHTEPECAMK,  CMOCOBHOCTAMW M BO3MOXHOCTSIMU
MHOMBUOYaIbHbIM nonyyaTenss  couuanbHbIX  YCNyT; npuBneYyeHne
coumanbHO-Negarorm4eckum crneunanncToB Mo TeMaTuke 3aHsaTUWA; onpegeneHue
niaHoM (CEHCOpHOEe pa3BuTume, OpPraHn3aumMoHHbIX MOMEHTOB (0OLiee  Konm4ecTBo
npeaMeTHO-NpakTuyeckas 3aHATUN, KOMUYECTBO 3aHATUA, YacToTa 3aHATUA B
OEeATenbHOCTb, Hefento, nx NPOAOIKUTENBHOCTD); nogbop
coumanbHo-ObIToBast HeoOXoOMMOro marepuana nnis NpoBefeHUst 3aHATUN.
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opueHTauud, n3oaedaTeribHOCTb, BoisiBneHune WHTEPECOB U CKIMOHHOCTEN K pas3fniM4HbiM

apT-Tepanusi, Urposasi BMOaM AesiTeNbHOCTU; BbIGOp hOopM U MeTod0B paboThl
AesiTENbHOCTb, My3blKasbHble C nony4yaTenemM couuasbHbIX YCIyr; NOMOLLb B Bbibope
3aHSATUSA, CMOPTUBHbIE, BMOA AESTENbHOCTUM B COOTBETCTBMU C MHTEpecamu U
[10CYrOBble, IKCKYPCUOHHbIE BO3MOXHOCTAMM  MonyyaTenss  couuanbHbIX  YCHyT,
MeponpusaTsA), B TOM Ynche npoBedeHWe 3aHATUIA, HanpaBneHHbIX Ha pasBuTMe
rpynnoBbIX ABuUraTternbHbIX HAaBbIKOB peGeHKa; NpoBeaeHne 3aHATUN,

HanpaBMeHHbIX Ha  pas3BUTUE  KOMMYHUKaTUBHbIX
HaBblkOB pebeHka; peanu3auuss nporpaMMbl MO
pasBuTuio HaBbIKOB noBceaHEBHON XKN3HU
(camoobenyxuBaHue, wrpa, [OCyr); npoBedeHue
3aHATM MO KOppeKuun coumanbHo-neaarornyeckomn
3alMLLEHHOCTM; MpoBedeHue B COOTBETCTBUM C
MHTepecamu, CMOCOBGHOCTAMM U BO3MOXHOCTSIMM
nonyyartens couuarnbHbIX YCMyr 3aHsATWA (CEeHCOpHoe
pa3BuTue, NpeaMETHO-NpaKTUyeckass [esaTenbHOCTb,
CcouManbHO-6bITOBas OpUEHTaUMsl, W304eATENbHOCTD,
apT-Tepanusi, WUrpoBasi AesATeNbHOCTb, My3blKarbHble
3aHATUSA, CMOPTUBHbIE, [OCYroBble, 3KCKYPCUMOHHbIE
MeponpusATUst), B TOM YUCIIE FPYMNNoBbIX - AN NOXUIbIX

4.12 | OkasaHue nomowm B obydyeHnn | OnpegeneHne  ypoBHS  HABbLIKOB  KOMMbHOTEPHOW
HaBbIkaM KOMMbIOTEPHON rpamoTHocTW; BblGop ¢opM U MeTodoB paboTbl C
rPamMoTHOCTH nony4aTeneMm coumanbHbIX YCNYr; KOMMSEKTOBaHWE
rpynn  Ans 3aHATMA B COOTBETCTBUM C  YPOBHEM
COUManbHON MOArOTOBMEHHOCTW, MHAWBUAYaNbHbLIMU
NIMYHOCTHBLIMU ocobeHHocTAMU nonyyarens
coumanbHbIX YCryr; NpoBedeHue 3aHAaTui B rpynnax ¢
YY4ETOM YPOBHSA HABLIKOB KOMMNBIOTEPHOW rPaMOTHOCTH Y
nonyyaTenenW  coumanbHbIX  YCnyr;  MpoBeAeHue
WHAMBMAYaNbHbIX KOHCYNbTaLMN

4.13 | OpraHusaumsa gocyra (B TOM OpraHunsaums " nposefeHne 3aHATUN no
yncne ConpoBoOXaeHVe Ha [eKopaTUBHO-MPUKNaaHOMY TBOPYECTBY; OpraHM3aums u
COLMOKYTNbTYPHbIE MEPONPUATUSA) | NPOBEAEHME 3aHATUMA NO TaHUeBarbHO-ABUraTernbHON

Tepanuu, XyOOXXeCTBEHHOW camofenTernbHOCTH;

opraHu3auus knyboB Mno uHTepecam; opraHusauusi u
nposegeHne nekunn, CeMMHapOB; NpoBeaAeHNe 3aHATUN
n 6eceg no MOBBIWEHUO YPOBHA o6LWen KynbTypbl
nonyyarens coumanbHbIX  YChyr; opraHusaumsi
npoBefeHNs1 KOHKYPCOB  TBOPYECKOro MacTepcTBa.
OpraHus3aums BbIE3AOB Ha 3aropofHble MPOryJKu;
opraHu3auus 1 npoBefeHne CrOPTUBHBIX MEPONPUSTUNA.
OpraHmsaums 1 npoBefeHne KynbTypHO-MacCOBbIX M
pocyroebix  Meponpuatuin. OpraHmsaums noceLeHus
KyNbTYPHO-MacCOBbIX W [OCYrOBbIX MEPONpUATUA B
YUPEXOEHUAX  COLMOKYIbTYPHOW  HanpaBreHHOCTMW.
ConpoBoxaeHWe Ha COLMOKYNbTYPHbIE MEPONPUATHUSI.
OpraHusaumst nepeBO3kM MonyvaTtenen coumnanbHbIX
YCInyr K MecTy NpoBegeHNst MeEPONpPUATUS

(B pea. HNocraHoBneHus MNpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

4.14 | OpraHu3auus neTHero oTapixa N3yyeHne mMeguuUMHCKUX nokasaTenen nonyyatens
coumanbeHbIX  YCrnyr; onpegeneHve  npeanovTeHun
nony4yaTensi coumanbHbIX ycnyr; BbIGOp MecTa oTabIxa;
KOMMMEKTOBaHMe Trpynmn; nomolwb B cOope Bellew;
opraHusaumsi npoes3fa; COMpPOBOXAEHME BO BpeMs
OpPraHn30BaHHOIO JIETHEro OTAbIXa
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4.15 |YTeHue XKypHanos, raseT, KHUr BbisicHeHMe npegnodTeHnin nonydatens couuanbHbIX
yCnyr; 4YTEeHWe BCIyX KHWM, TraseT W XKypHarnos
nonyyartento coumanbHbIX YCMyr, He CrnocobHoMy no
COCTOSIHMIO 30,0POBbS1 CAMOCTOATENBHO YNTaTh

5. CounanbHo-TpyaoBble yCryru

5.1 |lNpoBegeHne meponpusTuin No N3yyeHne aHamHesa, 9nukpusa, 3HaKOMCTBO C
UCMNOMb30BaHWIO TPYOOBbIX NNYHOCTHBLIMK ocobeHHocTAMU nonyyaTensi
BO3MOXHOCTEN 1 0ByYeHuno coumarnbHbIX  YCRyr, BbISIBlIeHWe €ero WHTepecos,
AOCTYMHbLIM NPOECCMOHAnbHbIM | CKIMOHHOCTEW K pasfu4YHbIM  BMAaM [AeATeNbHOCTH;
HaBbIkaM onpefeneHne CaMOOLIEHKN C Y4eTOM MEeAULIMHCKMX,

NCUXonorn4eckKmnx n coumnarnbHbIX XapaKTepucTuk.
OnpepneneHne uenwu, OCHOBHBbIX 3apav "
npeanonaraembIx pes3ynbTaToB npoBeaeHus
MEepOonpuATUI no NCMONb30BaHMIO TPyOOBbIX
BO3MOXHOCTEN n obyyeHuo AOCTYMHBLIM

npodeccuoHanbHbiM HaBbikaM. [1poBegeHne yKaszaHHbIX
MEPONPUATUIA, B TOM YUCne: NPOBeAeHUEe 3aHATUMA MO
TpygoTepanuu, 3aHATUN B  nevyebHO-TPydOBbLIX
MacTepCKMX, KOMMBbIOTEPHbIX  Krnaccax, oby4yeHue
Nosnb30BaHNIO obopynoBaHunem, npeaMmeTamu,
MaTepvanamu fns  BeAeHUs MOCWUMbHOW  TPy4OBOM
OEeATenbHOCTN; MNpOBedeHMe [PynnoBbiX 3aHATUMA MO
oOyyeHuo  [OOCTYMHbIM  TPYAOBBIM U HavarnbHbIM
npoceccuoHaneHbIM HaBblkaMm, BOCCTaHOBIEHUIO
NNYHOCTHOIO UM couumanbHOro craTyca nonyvartens
coumanbHbix  ycnyr.  OueHka  pesynbTatoB #
3(PPEKTUBHOCTN  NPOBEOEHMST  MEeponpuATUA  no
NCMNOMb30BaHNIO TPYAOBbIX BO3MOXHOCTEN U OBy4YeHMIo
[OCTYMHbIM NpodeCCnOHarnbHbIM HaBbIKam

5.2 | lpodeccmoHanbHasga BbisiBrneHne uWHTEpecoB M CKIMOHHOCTEW nonyyatend
opueHTauusi coumanbHbIX YCNYr K pasnuMyHbIM Buaam OesiTeNbHOCTY;
opraHu3aumss u nposegeHne npodOPMEHTALNOHHOIO
TecTupoBaHuWa C nocnegywowum obcyxgeHnem ero

pe3ynbTaToB, NOoMOLLb B Bbl60pe Bunaa
ﬂpOd)eCCI/IOHaJ'IbHOﬁ neAaTenbHOCTU B COOTBETCTBUM C
NHTEPpECaAMMN n BO3MOXHOCTAMU nony4yarensa
coumnanbHbIX ycnyr, cocCTtaBlieHne CcnncKka

obpasoBaTesbHbIX opraHusaumm, 3aHMMalLUXCS
obyyeHnem nHBanNMAoB (oeTen-MHBannaoB)

5.3 | OpraHusauusi oby4eHus B lMpoBegeHne coumanbHO-TPYLOBOM peabunuTtaumm Ha
TPYAOBbIX MacTEepPCKMX Oase opraHusauui coumanbHOro obcnyxunBaHus (B
neyebHO-TPYAOBLIX MACTEPCKUX, NMOACOOHOM CENbCKOM
X03ANCTBE, npuycagebHom  ydacTke n 1.0
opraHusaums o0yyeHuUs B TPYAOBbIX MaCTEPCKMX;
co3gaHve ycrnoBuii gns paboTtbl B nevyebHO-TpyaoBbIX
MacTepCKMX; oOpraHu3aums ycrnyr Mpou3BoACTBEHHOMN
NpakTVkK; MpPOBEOEHNE MOHMTOpPUHra pesyrnbTaToB
coumanbHO-TPygoBOM  peabunuTtaumm  nonydartens
couuarnbHbIX ycryr

54 OpraHI/ISaLI,I/IFI nomMoLin B I/IsyquMe JINYHOro pgena, BbiABIIEHNE WHTEPECOB,

nonydyeHumn 06pa3OBaHVIFI, B TOM CKITOHHOCTEN nony4yartena couuaribHbIX yCnyr B UendxX

yucne npodreccnoHanbHOro onpeneneHvs BO3MOXHOCTU nonyyeHus UM
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obpasoBaHusl, UHBanNMaamm
(BeTbMu-uHBanugamu) B
COOTBETCTBUM C UX
CcrnocobHoCTAMM

obpa3oBaHusd, B TOM uucre nNpodeccMoHanbHOro
obpa3oBaHus; OKasaHwe noMolm B Bblbope yy4ebHOoro
3aBefeHus, npodeccun B COOTBETCTBMU c
WHOVBMAOYANbHOM MporpaMMon  peabunurauum  unm
abunutaumn nHBanwuga, VHOUBMAYanbHOW NpOorpammon
peabunutauum unu abunutaumm pebeHka-uHBanuaa,
WUHTEepecamMun U CKNOHHOCTAMW Mony4vaTtens coumarnbHbIX
ycnyr; nomoulb B Bbibope opm U MeETOO0B OOyYeHus;
OKasaHue nomowm npu cbope M nogave nakeTa
OOKYMEHTOB Ans MOCTynneHus B yyebHoe 3aBefeHue.
OueHka pesynbTatoB U 3PDEKTUBHOCTU MepOnpuUAaTUA
no opraHM3auum NoMoLLu B Nony4eHnn obpasosaHus

5.5

CopevicTBre B nonyyYeHnn
obpasoBaHusi u(nnm) npodeccun

N3yyeHne nuyHOro pena nomyyatens coumarnbHbIX
ycnyr (HecoBepLUEHHONETHErO), pe3ynbLTaToB
OWarHOCTUKM M pekoMeHdauuin cneLmanmcToB; NOMOLb
B Bblbope BuMaa npodeccuoHanbHON OesATenbHOCTU B
COOTBETCTBMM C WHTEPECAMU W  BO3MOXHOCTAMM
nonyyaTensi couuasnbHbIX YCMyr; COCTaBliEHME Chnucka
obpasoBaTenbHbIX  OpraHusauun;  obpaweHve B
obpasoBaTenbHyl OpraHusauuio; cogencTeme B cbope
OOKYMEeHTOB AnA 06yquvm; nomMmoulb B onpeaeneHnn
dopmMbl  0ByYeHUs; OcyllecTBneHMe HabnogeHus 3a
npoueccoM 00yyeHus nonyyaTtensi coumasnbHbIX YCIyr;
OKasaHue NOMOLLM B BbINOMIHEHUN AOMALUHETO 3a4aHns

5.6

OkasaHue nomoLLn B
TpyOoyCcTponcTBe

MudopmupoBaHne nonyyatens coumanbHbiX YCnyr o
LeHTpax 3aHATocTu HaceneHuss CaHkT-leTepbypra
(appeca, KkoHTakTHble TenedoHbl, pexum paboThbl);
COLEeNCcTBME B MOCTAHOBKE Ha YYeT B LEHTPE 3aHSATOCTU
HacerneHus CaHkT-lNeTepbypra (B Lensax
TPYOOYyCTPOMCTBA, MNOUCKA BPEMEHHON  (CE30HHOWN)
paboTbl, paboTbl C COKpaweHHbIM paboynm aHeM,
paboTbl Ha gomy, obyveHust, nepeobydeHuns)

6. CounanbHo-NpaBoBbIe yCryru

6.1

OkasaHue nomoLuu B
0hOpMMEHUN JOKYMEHTOB U
BOCCTaHOBEHNM YTPaYeHHbIX
[OOKYMEHTOB ronyyaTtens
coumanbHbIX ycnyr

KoHcynbTupoBaHMe nonyyatens coumanbHbIX YCNyr no
BornpocaMm  odopMneHus  u(MnuM)  BOCCTaAHOBMEHUS
yTpadeHHbIX [OOKYMEHTOB; cogencteme B cbope
HeobXoOMMbIX OOKYMEHTOB; MOJTyYEeHUE OEHEXHbIX
CpeacTB OT nonyyaTensd couuanbHbIX ycryr (npu
HanU4MM rocy4apCTBEHHOM MOLUNMHbI 3a OhopMIIEHNE
[OKYMEHTOB); nogaya AOKYMEHTOB B COOTBETCTBYHOLLNE
opraHbl U opraHusauun B uUenax odopmneHus u(unu)
BOCCT@HOBIEHUSA YTpaYeHHbIX OOKYMEHTOB; MOfyvyeHune
" OOoCTaBka 0POPMITEHHBIX OOKYMEHTOB;
OKOHYaTENbHbIM pacdeT C nony4vaTenemM coumarnbHbIX
ycnyr; cogenctesne B O(OPMMEHMM AOKYMEHTOB [Ansi
HanpaBneHUs B Y4YpexaeHus cucTeMbl obpasoBaHus,
34paBooxpaHeHnss U Ap.; odopMIieHne [OKYMEHTOB
NMEHCMOHHOro obecneyeHnss (No0 noTtepe KopMunbLa);
cogencTeme B OMOPMIEHUN MNEHCUW; COOENCTBUE B
0POPMIIEHUN permcTpaumum Mo MecTy npedbiBaHus;
cogencteme B 0GOpPMMEHMM fbrOTHOrO npoes3ga B
ropockom TpaHcrnopTe

HafeXHasa npaBoBas noaaepXxka
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BKINaaoB

6.2 | CopgencTeue B NONyYeHUN KoHcynbTupoBaHue nonyyatens coumanbHbIX YCnyr no
nonuca o6s3aTensHOro Bonpocam  OpOpMAeHUs  U(Unu)  BOCCTaHOBIEHUS
MeOMLMHCKOrO CTpaxoBaHust nonuca 06A3aTeNbHOTO0 MEONLMHCKOrO CTpPaxoBaHWUs;

cogencreme B cbope HeoOXOAMMbIX LOKYMEHTOB ANS
nony4yeHnss nomuca 06A3aTENbHOTO  MEAMLMHCKOrO
CTpaxoBaHus; nogada AOKYMEHTOB B COOTBETCTBYHOLLME
opraHusauuu B  uenax  odopmneHns n(mnn)
BOCCTaHOBMEHNs nomnuca obs3aTensHOro MeamLuHCKoro
CTpaxoBaHUs; MOMy4YeHWe nommca 00aA3aTenbHOro
MEOULMHCKOro CTpaxoBaHus

6.3 - | UckntodeHbl ¢ 1 nona 2020 roga. - MNoctaHoBnenuve MNpasutensctBa CaHkT-lNeTepbypra ot

6.4 [17.01.2020 N 8

6.5 | OdopmrieHne NCKoBbIX OdoopmrnieHMe UCKOBbIX  3asBNEHUA Ha  JNULWLEHUe
3asiBNEHWI Ha Nn1LieHne poouTenbCckMx npaB nmMbo Ha BOCCTAHOBMEHME B
poauTenbCKMX Npae nMbo poOUTENBLCKUX NpaBax COBMECTHO C OpraHamu Onekun u
BOCCTaHOBIEHUE B noneynTenbCTBa; NoJava UCKOBbIX 3asiBNIEHUN B Cy,
pOANTENbCKMX NpaBax

6.6 | Cogewncrteme B NpMBreYEH K BbisiCHEHME  XXM3HEHHOM  cuUTyauum nonydvarens
YrOfIOBHON OTBETCTBEHHOCTHU coumanbHbIX  YCNyr;  npeactaBneHne  UHTEpPecoB
noJo3peBaeMbIX B MCUXMYECKOM | NonyyaTens couuanbHbIX YCNyr fpu MpuBNeYeHun K
1 pmanyeckom Hacunmuu Hag YrONOBHOW  OTBETCTBEHHOCTM  MOJO3PEBAEMbIX B
nony4vaTenem coumarnbHbIX YCAYr | ICUXNYECKOM n hn3nM4ecKkom Hacunmm Hag

nonyyaTenem coumanbHbIX yCryr

6.7 | CopgewncTeue B ohopmMmneHnm CopgewncTtere B 0POPMIEHUN LOKYMEHTOB, B TOM 4uChne
OOKYMEHTOB, HEOOX0OUMBbIX AN | NoAroToBKa n HanpasneHne 3anpocos B
NoMeLLEeHNs B CTaLUOHaPHYI0 COOTBETCTBYIOLUME OpraHvM3aumu; nomowp B cbope
opraHm3aumio counansHoro HeobXoaAMMbIX OOKYMEHTOB ans nomMeLleHuns
obcnyxnBaHus nonyyaTens coumanbHblX YCAyr B CTauWOHAapHYIO

opraHu3auuio counansHoro obenyxmeaHus

6.8 |[llogroToBka OOKYMEHTOB B BblicHeHMe  XM3HEeHHOW  cuTyauum nonyyarens
rocygapCTBEHHbIE Nnu coumanbHbIX YCIyr; cogencTene B cbope Heobxoaumblix
MyHWLMNAmNbHbIE OpraHbl, [OKYMEHTOB; cofencTBme B 0QOpMMEHMMN OOKYMEHTOB,
opraHusauum n(unu) cyasbl B TOM uucne noaroToBKa W HanpaBreHue 3anpocoB B

COOTBETCTBYIOLLUE OpraHu3aunm

6.9 | KoHTponb cobniogeHus BbisCHEHME  XM3HEHHOW  cuTyauum nony4varens
MMYLLIECTBEHHbIX NpaB coumanbHbIX YCNyr; AeATENbHOCTb MO NpeaynpexaeHuio
nonyyarens coumanbHbIX YCNYr | HApPyLUEHUsT NIMYHBIX UMYLLLECTBEHHbIX MpaB nony4varens

coumanbHbIX YCryr, BOCCTAHOBMEHUIO €r0 HapyLUEeHHbIX
npas; npeacTaBrneHne  UHTEPECOB  Moryyartens
coumanbHbIX  YCNyr B OTHOWEHMAX C  Mobbivu
PU3MYECKMMM U IOPUAMYECKMMM  NIMLAMU; KOHTPOIb
cobnogeHns UMYLLLECTBEHHbIX npae
HeCoBEepLUEHHONETHEro; MnofyYeHne Mo AOBEPEHHOCTU
NneHcuin, NoCoOBMIN N APYrMx coLmanbHbIX BbinnaT

6.10 | OdopmneHue coeperatenbHbix | OkasaHne NOMOLLM MOMy4YaTeNo CouManbHbIX YCnyr B

odhopmneHun  cbeperatenbHbIX  BKAgoB,  BKMto4vas
pa3paboTky M HanpaBneHue B COOTBETCTBYIOLLME
opraHu3saumm 3anpocoB, XoaaTancTs
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6.11 | CogencTBune B BOCCTAHOBMEHUN | BbiiCHEHWE  XM3HEHHOW  cuTyauuu  nonydaTens

yTpa4veHHOoro (COXpaHeHI/IM counanbHbIX yCnyr; Oka3daHue nony4yartento counarbHbIX
3aHI/IMaeMOFO) XuUnb4, ycnyr IOpI/ID,VI‘-IeCKOIZ noMmowm B BuOE NpaBOBOro
Hacneacrtea KOHCYJ1bTUpPOBaHUA B yCTHOIZ M NUCbMEHHON cbopme no

BOMpOCaM BOCCTaHOBMEHMWS yTpayeHHOro (CoxpaHeHus
3aHMMaeMOro) Xwnbsi, HacneacTBa; CoAencTBMe B
cbope HeobxoauMMbIX OOKYMEHTOB W [OCTaBke WX B
COOTBETCTBYWOLUME  OpraHv3auuu; CcoaencTesume B
0hopMINEHNM [OKYMEHTOB, B TOM 4MCre MOATrOTOBKA U
HanpasneHune 3anpocos B COOTBETCTBYHOLME
opraHusaumu

6.12 | OkasaHve nomMoLu B nonyvyeHun | BoigscHeHne >KN3HEHHOM cuTyaumm nosyyarens

ropungnyecknx ycnyr (B TOM coumnanbHbIX ycnyr; pa3bACHeHne nony4areno
vyucne 6eCI'IJ'IaTHO) counanbHbIX yCnyr unn ero 3akOHHoOMy npencraBuTeso
no BOMpocam, Kacarnmca rpa>XgaHckoro, XuiuLiHoro,
TPYyAOBOIoO, NEeHCUOHHOrOo, YyronoBHoOro

3aKOHOAATENbCTBA, a Takke OXpaHbl ero npas, cBobos
M 3aKOHHbIX WHTepecoB; obecnevyeHne nony4vaTens
coumanbHbIX  YyCnyr MH(OPMaLNOHHO-METOOUYECKUMN
MaTepvanamu no ykasaHHbIM BOMPOCaM; pa3bsiCHEHWE
npaBa Ha nonyyeHne ©OecnnaTtHOM OPUANYECKON
nomowm cornacHo 3akoHy CaHkT-l[eTepbypra o1
19.09.2012 N 474-80 "O 6GecnnaTHoM rOpUONYECKON
nomowm B CaHkr-lNeTepbypre”

6.13 | OkasaHune nomoLllM B 3aliuTe BbisicHeHune >KN3HEHHOM cuTyaumm nony4varens
npaB 1 3aKOHHbIX MHTEPECOB coumanbHbIX ycnyr; MHGOPMMpOBAHME Mony4vaTens
nonyyatensa coumanbHbIX YCNYr | coumanbHbIX YyCAyr O NyTAX peanu3auum ero 3akOHHbIX
npae; oOKasaHWe counanbHO-NPaBOBOM MOMOLIN B
3awmTe u cobrnogeHny npaB nonyyartens ycnyr Ha
couunanbHoe obcnyxvBaHue; obecneyeHne
npeacraBuTeNnbCTBa B Cyde, aAMUHUCTPATUBHBLIX WU
rocyaapCTBEHHbIX OpraHax pAns 3awuTbl npaB WU
3aKOHHbIX MHTEPECOB MofyvaTenst ycnyr; cogencrave B
nonyyeHMn nbroT uU odopMIIEHUN Mep CcoumanbHON
NoadEePKKN, NPEeAYyCMOTPEHHbIX  3aKOHOOATENbLCTBOM
Poccunckon  depepaumn; oOkasaHMe MNomowM B
HanMcaHnn 3asBreHUI, NpeanoXeHnn, Xanob, Bknovas
pa3paboTky W HanpaBneHne B COOTBETCTBYHLLNE
OopraHusaumm 3anpocoBs, Xo4aTancTs.

lMpoBegoeHne  nNeperoBOpoB M KOHCyMnbTauum B
WHTEepecax nony4yatensi counanbHbIX YCnyr

(B pea. NocraHoBneHusd Npasutensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7. YCner B UeNidaX NoBbllEeHNA KOMMYHUKaTUBHOIO NnoTeHumnana nonyaneneVl counanbHbIX yCnyr,
nMermnx orpaHn4eHna XmsHegeAaTeribHoCcTu, B TOM 4nucrne heTten-uHBanuaoB

7.1 | KoHcynbTupoBaHue no Bonpocam | KoHcynbTMpoBaHWe no BonpocaM coumanbHO-CPeLoBOM
colmanbHO-cpeaoBol peabvnuTaumMM,  HanpaBreHHOW Ha  MHTerpaumio
peabunuTtauum MHBanuaoa B O6OLIECTBO, B TOM 4uCre MO BOMpOCaM:
obecrneyeHnss HeobXxoAMMbIM HabOpPOM  TEXHUYECKUX
cpencte peabunutauum, cosgaHust OOCTYMHOW cpefpbl;
obecneyeHuns TI/I(*)J'IOTeXHI/I‘-IeCKI/IMI/I cpeacrteamum
peabunutauum n cobakamu-npoBOAHUKAMU CrenbIX W

cnaboBuasaLLmnxX MHBaNMaos; obecneyveHus
CypaAOoTEXHNYECKNMU cpencreamMu - rMyXmnx n
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cnabocnbllawmx MHBanMaoB; obecneyYeHnss MHBanNMaoB
C nopaxeHumem OonopHo-ABUraTtesribHoOro annapara,

BeOyLUNX aKTUBHbIN obpas XKWN3HN,
Kpecnamu-konsickamu;  obecrneyeHnss UMHBaNugoB C
OTCYTCTBMEM OBYX BEPXHUX KOHeYHoCTEeN
YHKUNOHANBHO-3CTETUYECKOMN oaeXaoMn.

npe,D,OCTaBJ'IeHI/Ie peKOMeH,D,aLlMVI no agantauunn Xunbsa
K I'IOTpe6HOCT$|M MHBannga c y4eTtom orpaHumyvyeHuna ero

XN3HeOesaTenbHOCTH

7.2 | OByyeHue HaBblkam lMpoBegeHne  MeponpuATUI,  HampaBMeHHbIX  Ha
coumanbHO-CpefoBOK BOCCT@HOBMEHWE UMM pasBUTME  OMTUMANbHOro
opveHTauuu (B TOM 4ucre B3aMMOAEWNCTBMA MonyvaTens coumasnbHbIX YCNyr ¢
CaMOCTOATENbHOMY hakTopamu oKpyxaroLlen cpedbl Ha UHAMBUAYaNbHOM 1
nepeaBuXeHnto, BKNYas obLLeCTBEHHOM YpOBHe; OnpefeneHne WHTEepecos,
N3yyYeHne XU3HEHHO BaXKHbIX CKITOHHOCTEN 1 CNOCOBHOCTEN nonyyaTtens counanbHbIX
MapLUPYTOB NepeaBuKeHNs) yCcnyr nNPUMEHUTENbHO K CHAOXUBLUMMCS  YCIOBUSM

XU3HeOesaATeNnbHOCTM B Lensax npaBuUbHOW  ero
OpuveHTaUMM B OKpyXalollelh cpefe W MnocnenyoLero
nogbopa Ha  3TOM  OCHOBE  MOCWUMBHOIO U
yCTpauBaloLero ero Buaa gesaTenbHOCTY; onpegeneHue
aKkTyanbHOro YPOBHS CaMOCTOSATENBHOCTY n
CNOCOBHOCTM K HEe3aBWCMMOW >KM3HW nonyyartens
coumanbHbIX YyCryr nyTeM MpOBeAEeHUst AWArHOCTUKW;
n3y4veHune XU3HEHHO BaXKHbIX MapLLpyTOB
nepeaBwXeHUs nonyyaTens couuanbHbIX YCnyr; BeIbop
dopm 1 meTogoB paboTbl C MonyyaTernem coumnanbHbIX
ycnyr, cocTaBlieHWne nporpamMmmbl  MHAWBUAYAaNbHbLIX
3aHATMN C HUM; OOydeHWe coumanbHbIM HaBbIKaM,
BKIIOYAOLLMM  3NieMeHTbl  couMarnbHOro  noBeAeHus
(mocelleHne MarasvMHOB, Y4YpeXZeHUn couunanbHoro
Ha3Ha4veHwus, Nonb30BaHNs TpaHCnopToMm);
dopmupoBaHue Tornorpamuyeckux npeacTaBfeHun o
ropoge; oOy4yeHue B3aUMOLEWCTBUIO C  APYTYMHU
noabmu; 0byyeHne obpalleHuo ¢ aeHbramu; obydeHue
nepcoHanbHor 6GesonacHocTM (NpaBuna  YrMYHOro
OBWKEHWsi, HaxoXgeHue y BoAbl U T.M.); 0OyyeHue
nepcoHanbHOM COXpaHHOCTM (6e3onacHOCTb B AOME -
NMonib30BaHME ra3oMm, 3NEKTPUYECTBOM U T.M.); 0By4YeHne
noBedeHMIO  MNpW  MOKynkax, obyveHne  xopbbe,
obyyeHMe  CaMOCTOATENbHOMY  MepeMelleHnio B
Konsicke v ap.

7.3 | Oby4yeHune nHBanmMgoB M3ydeHne rnmyHOro pfena nonyyaTtens counanbHbIX
(oeten-uHBannaoB) ycnyr, pe3ynbTaTtoB gMarHoCcTu4eckoro obcnegoBaHms m
NonNb30BaHWIO CpeacTBaMU yXOaa | pekomeHaauni CrneunanmncTos; onpegeneHue
M TEXHNYECKUMU CpeacTBamMmm peabunuTaumnoHHoro noTeHumana nonyyatens
peabunutauum couManbHbIX  yCnyr Mo  3anucaMm  CrneunanvictoB

MeaWKO-CoLManbHOM 3KCNepTM3bl; NOABOP TeXHUYEeCKUX
cpeacTts peabunutaumMm B COOTBETCTBMM C TUMOM U
CTPYKTYpOM nedpexra, 0COBEHHOCTAMMU
Ncuxoun3nNYeckoro passuTUs u peabunuTauMoHHbIM
noTeHUManoM  nonyvatensd  couuanbHbIX  YCIyr;
paspaboTka TeMaTVKu 1 MnaHa 3aHATUIN, UHCTPYKLMIA NO
TexHvke 6e30nacHOCTV BO BpPeMSs 3aHATWMI, NOArOTOBKa
HeoBXoAMMbIX TEeXHUYeCKMX CcpeacTs peabunuraumm,
HarnsagHbIX nocobun (Tabnuu, PUCYHKOB, KapT, CXeM)
ONSA opraHv3auny 3aHSTUN; NpoBegeHue 3aHATUn

www.consultant.ru CrpaHuua 65 u3 70
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MocTaHoBneHue MpaButensctBa CaHkT-MeTepbypra oT
29.12.2014 N 1283

(pea. ot 01.09.2022)
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

7.4

O6yueHune HaBblkam
(nopaepxaHne HaBbIKOB)
noBefeHus B ObITy U
06LLEeCTBEHHbIX MecTax

lMpoBegeHne MeponpusTUN NO OBMAAEHWUI0 HaBblKaMu
camoobcnyxkmBaHmss (B TOM  4UCne C  MOMOLLbIO
TEXHUYECKUX CpPencTB peabunurtaumm): BbINONIHEHUE
coumanbHO-ObITOBOW AeATenbHOCTH (YMEHUe ogeBaThCs
" pasgeBarbcs, nonb3oBaTbCcA Tyanetom,
CaMOCTOATENBbHO  MPUHMMATb W TOTOBUTb  MULLY,
YMbIBATbCSl, OCYLLECTBNATE YOOPKY NOMELLEHUA, CTUPKY
n wTonky 6enbs, OCyWecTBNATb YXO4 3a OAEXOOoN U
00yBbl0); 0Oy4yeHMe npaBUbHOMY MOBEAEHUD B
OOLLECTBEHHbIX MECTax, CaMOKOHTPOM U  ApyruMm
dopmMaM OOLWECTBEHHOW AesTeNbHOCTHN, 00y4veHue
nepcoHansHon COXPaHHOCTK (6esonacHocTn);
npoBedeHne 3aHATUIN N0 POPMUPOBAHUIO NPAKTUYECKMX
HaBbIKOB Yy poauTenen (3akoHHbIX NpeacTaBuTenen) no
yxofy 3a pebeHkom; obydeHue xopbbe; onpeneneHue
notpebHoctm 1  obyvyeHne uvHBanNMga  HaBblkaMm
coumanbHo-6bITOBOM  OEATENBbHOCTU B KOHKPETHbIX
coumanbHO-6bITOBbLIX YCIOBUAX

(n. 7.4 B peq. [NoctaHornenus MNMpasutenscrtBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

7.5 | OpraHu3auus KOMMyHUKATUBHOTO | OueHKa OYHKUMOHANbHbLIX KOMMYHUKATUBHbBIX HaBbIKOB;
npocTpaHcTBa U cocTaBrneHue npeanoxeHnn ans nonyyarens
KOMMYHUKaTUBHbIX CUTyaUM MO | cCOUManbHbIX YCNyr Mo ONTUMM3auMU W OpraHusauuu
MeCTY NpoXuBaHus (MONy4eHNs | KOMMYHUKaTUBHOMO MPOCTPaHCTBa; pa3spaboTka
coumanbHbIX YCnyr) nporpaMmmbl 06y4eHusi, Bbibop doopM 1 MeTodoB padoThl

C nonyyatenem couuwanbHbIX  ycryr;  obydeHue
nonyyarens coumanbHbIX ycnyr BepbanbHoOn
KOMMYHMKaummn; obyyeHue nomnyyaTtenst coumnanbHbIX
ycnyr cpeacTBam MCMOnb30BaHWs B ObITy
HeBepbanbHON KOMMYHUKaLN

7.6 | CogencTteue B NONyYeHUN MonyyeHne y  nevawero Bpada  nonyyartens

nekapcTBeHHbIX Npenaparos,
nsaenvii MeauLuuHCKoro
HasHayeHus, NpeaoCcTaBnAeMbIX
B COOTBETCTBMU C EUCTBYHOLLMM
3aKoHO4AaTeNbCTBOM

coumarnbHbIX YCNyr peLenToB (MbroTHbIX peLenToB) Ha
nekapcTBeHHble npenapaTbl, M3Aenus MeauLUHCKOro
HasHayeHwus; npuobpeTeHne no peuenty
NeKkapcTBEHHbIX MpenapaTtoB, W3Aenuin MeauLUUHCKOro
HasHayeHUst 3a CYeT [EHEXHbIX CPEeACTB nonyyartens
coumarnbHbIX YCNyr U(Mnu) nonyvyeHue neKkapCTBEHHbIX

npenapaToB, W3Aenuin MeAMUMHCKOrO Ha3HayeHus Mo
NbroTHOMY  peuenTy;  [OoCTaBka  feKapCTBEHHbIX
npenapaTtoB, W3genMin  MeOUUMHCKOrO  Ha3Ha4YeHus
nonyyatenio  couuasnbHbIX  YCINyr;  OKOHYaTesbHbIN
pacdyeT C nofyyaTernem couuanbHbIX ycnyr 3a
npuoGpeTeHHbIe no peuenty  NekapcTBEHHbIE
npenaparbl

(n. 7.6 BBegeH [ocTtaHorneHuem MNpasutenbctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.7

CoperictBre B opraHusauum
CaHaTOPHO-KyPOPTHOIO fle4YeHUs
WIM 0300POBUTENBHOMO OTAbIXA,
npesocTaBnsAemoro B
COOTBETCTBUM C AENCTBYIOLLUM
3aKoHO4aTENbCTBOM

KoHcynbTupoBaHWe nony4yatens coumarnbHbIX ycrnyr no
BOMpocaM  NpeAoCTaBlieHUsl  CaHaTOPHO-KYPOPTHOro
neveHus nnm 03[0POBUTENBEHOIO OTAbIXa,
NpeaocTaBnAeMoro B COOTBETCTBMM C [OEUCTBYIOLLIMM
3aKoHOAaTeNbCTBOM;

B3aVMOJeNcTBMe C MEAMLUMHCKUMK OpraHusaumsiMu no
BOMPOCY MOMyYeHVs MeOWULUMHCKMX [OOKYMEHTOB O
NnoKa3aHWsAX/OTCYTCTBUM NpPOTUBOMNOKa3aHWiA K
CaHaTOPHO-KYPOPTHOMY FE€YEHUIO (0340POBUTENBEHOMY
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oTAbIXY);

OKasaHWe CcoOencTeMs B nogade [JOKYMEHTOB B
Cankr-lNeTepbyprckoe  rocyaapCTBEHHOE  Ka3eHHoe
ydpexaeHve "MHorogyHKUMOHaNbHbIN LeHTp
npeaocTaBrneHnst roCygapCTBEHHbIX M MYHULMMANbHBIX
yenyr";

B3aMMoJencTBne C pernoHanbHbeIM otaeneHnem ®onaa
coumanbHoro CTpaxoBaHwus, afMUHUCTPaLMAMU
panoHoB CaHkT-INeTepOypra no Bonpocam 0dopMIIeHus
1 NOMyYeHWs NyTEBKM nofy4vyaTenemM coumarnbHbIX YCryr

(n. 7.7 BBegeH [ocTtaHoBnexvem MNMpasutenscrtBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)

7.8 | Cogenctsue B obecneveHun KoHcynbTupoBaHue no Bonpocam obecneyeHns 3a cyet
TEXHUYEeCKUMU CpeacTBamMu cpeactB  pefdepanbHoro  GrookeTa  TEXHUYECKUMU
peabunuTauun, cpeacTeamu peabunuTaumm nméo nonyyeHusi
npegocTaBnsieMbIMn B KOMMEeHcaumm 3a CaMOCTOATENbHO NpuobpeTeHHoe
COOTBETCTBUM C AENCTBYIOLLUM TeXHU4eckoe CpeacTBO peabunuMTauum Ha OCHOBaHMU
3aKoHoAaTenbLCTBOM Nnbo 3a umelowenca y nonydaTens  coumanbHbIX  YCAyr
cYyeT cpeacTB nony4yartens MHOVBMAOYaNbHON nporpamMmbl peabunutauum
coumanbHbIX yenyr (vHaMBMOyanbHOM nNporpamMmbl  peabunutauum  unu

abunuTtaumu niBanuaa);

KOHCYNnbTUpOBaHME Mo Bonpocam obecneyeHuss 3a cyeT
cpeacTs OroaxeTa CaHkTt-lNeTepbypra
OOMOSTHUTENbHBIMU TEXHUYECKNMU cpeacteamu
peabunutauMm  Ha  OCHOBaHWM  WHOMBMAOYarbHON
nporpammsl peabunutaumm (vHamBMAayanbHOW
nporpamMmmbl peabunuTaumu nnu abunuraumm
WHBanNuAa), MEeOMUWHCKMX  MOKa3aHwWi;  OKasaHue
COOencTBMs B nogaye [OKYMEHTOB W  MOMyYeHun
TEXHUYECKNX cpeacTs peabunutauum (GONOMHUTENBHbIX
TEXHWYECKNX CPeAcTB peabunutaumm) y NOCTaBLUUKOB
TEeXHUYECKNX cpeacTB peabunuraumu;

B3aVMOAEWNCTBME C permoHanbHbiM otaeneHnem ®oHaa
coLManbHOrO CTpaxoBaHWs, OTAenamu couunanbHowm
3aLUMThI HaceneHumss  agMMHUCTPaLMN pavioHoB
CankTt-leTepbypra, nocTaBLLMKaMK TEXHUYECKNX
cpeacTs peabunurauuu;

oKasaHwe cogencTsus B npuobpeTeHun KU [ocTaBke
TEeXHWYECKNX cpeacTB peabunutauum 3a cyeT CPeacTs
nonyyaTenst coumanbHbIX YCryr nytem odopMreHust

OHNavH-3aKa3oB B
WHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM cetn
"MiHTepHeT"

(n. 7.8 BBegeH [NocTtaHoBneHueM lNpaBuTtenbctBa CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

7.9 KOHch'IbTI/IpOBaHI/Ie no Bonpocam BbisiBneHne vMmerLwmxcs HaBbIKOB CaMOO6CJ'Iy)KIABaHI/IF|

CaMOO6CJ'Iy)KVIBaHI/IF| n nony4yartena counarbHbIX YCIyr; KOHCynbTUpOBaHUE Mno
coumanbHo-6bITOBOM aganTauMm | BOCCTaHOBIIEHUIO ((bOpMI/IpOBaHI/IPO) HaBbIKOB
CaMOO6CJ'IY)KVIBaHVIFI, B TOM 4ucne C ucnosfib3oBaHUNEM
TEXHNYECKNX cpeacTte peaGVIJ'IVITaLWIVI;

KOHCYNnbTMpOBaHMe no obByCTpoWCTBY >kunuwa B
COOTBETCTBMM  C  MMEKOLWMMUCA  OrpaHudeHnsMun
XU3HeJeaTenbHoOCTH, no dhopmMrpoBaHUIo
COLManbHO-ObITOBbIX YCIOBUI XN3HEAEeATENbHOCTH
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.11.2022

(n. 7.9 BBegeH [NocTtaHosneHuem NpaBsutensctea CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

MPUNTOXKEHWE N 4

K NOCTaHOBMNEHMIO

MpaButensctea CaHkT-lNeTepbypra
oT 29.12.2014 N 1283

COCTAB
CPOYHbLIX COUUANBHBIX YCNYT, NPEAOCTABNAEMbIX MOCTABLLUKAMU
COUUATNBHbIX YCNYT B CAHKT-METEPBYPTE

CnncoK M3MEHSILLNX JOKYMEHTOB
(BBeneH [NoctaHoBnenunem lMpaButenscrtBa CaHkT-lNeTepbypra ot 09.06.2017 N 436;
B pen. [ocTtaHoenexus MNMpasutensctea CaxkT-lNeTepbypra ot 17.01.2020 N 8)

N HanmeHoBaHue coumanbHou OnurcaHne coumanbHOn ycnyrm
n/n ycnyrm
1 2 3

1 | KoHcynbTupoBaHue no Bonpocam
coumansHoro 06ecnyxuBaHus un
coLmanbHOro ConpoBoOXAEHUS

BhisiBneHuve HY>XOaeMoCTn B npegocTaBneHmum
coumanbHOro  OBCNYyXMBaHWSA, CPOYHbIX  COLManbHbIX
yCryr, CoLMansHOro ConpoBOXAEHUS;

NMHopMmnpoBaHue no BOMNpocy npegocTaBneHnst
coumarnbHbIX YCyr Ha [AoMy, B MONycTaLUOHapPHOM,
CTauMoHapHoOn dpopmax coumanbHOro obcCnyXmBaHusa ¢
YYETOM HYXXOAEMOCTU; WH(OPMUPOBAHME MO BOMNPOCY
oKasaHus YNONMHOMOYEHHOM opraHusaumemn
(y4pexaeHuem) MeOULIMHCKON, NCUXONOrM4ecKon,
negarornyeckomn, tpUaNYeCKon, coumanbHON NOMOLLM, He
OTHOCSALLENCS K couuarnbHbIM  ycrlyram B paMKax
coumarnbHOro ConpoBOXAEHUS

(n. 1 B pea. NoctaHoBnenusd Npasutensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

2 | ObecneyeHune becnnaTHbIM
ropsiyMM NUTaHMem nnu Habopom
NPOLYKTOB

OkaszaHue nomoLu rpaxgaHam, HaxoasawmMmMcs B TpygHOW
XU3HEHHOW cuTyauum u(Mnuv) B COLMAnNbHO  OMacHOM
NONOXEHUW, a TakKe MOXUNbIM rpaxaaHam, UHBanuaam,
CemMbsM C [AeTbMW, HECOBEPLUEHHONETHUM, fuuaMm un3
yucna geTen-cupoT M AeTewn, ocTaBLumxca 6e3 noneveHus
poauTenen, B Bo3pacTte oT 18 go 23 nert, HyxgawLlwmmcs
B couuanbHOM noadepxke, B Buae obecneyeHus
BecnnaTHbIM ropsyuM NUTaHNMEM UM Habopom NPoAYKTOB

(n. 2 B pea. NoctaHonexus MNpasuTtenbctBa CaHkT-MNeTtepbypra ot 17.01.2020 N 8)

3

Ob6ecneyeHne oaexaon, obyBblo
W opyrumu npeaMeTamun nepBom
HeobxoaMMocCTH

OkasaHne nomoLUn rpaxgaHam, HaxogsWwmMmcsa B TpyaHON
XW3HEHHOW cuTyaumm u(Mnv) B coLManbHO OMACHOM
MONOXeHNN, a Takke MOXWUIbIM rpaxxgaHam, UHBanMaaw,
CeMbsM C [OeTbMW, HECOBEPLUEHHONETHMM, nuuam un3
yucna geTen-cnpoT U geTen, octaBlumxca 6e3 noneyeHust
poautenen, B Bo3pacTte oT 18 go 23 net, HyxgawoLlwmmcs
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B coLManbHOM noaaepkke,

B BWAe NpedocTaBrneHus oaexabl, obysu, B TOM 4ucne
OblBLUMX B ynoTpeGneHun, npeameToB  MepBou
HeobxoaMMocTH

(n. 3 B pea. [octaHoBnenusd Npasutensctea CaHkT-MNMeTepbypra ot 17.01.2020 N 8)

4 | Cogencreue B nonyyeHun BbisicHeHue XN3HEHHON cutyauum nonyyarens
IOPUAMYECKON MOMOLLM B LENSX | coumanbHblX — YCNyr;  MHOPMUpPOBaHUE  Moryyartens
3alUUTLI MPaB M 3aKOHHbIX coumarbHbIX YCIyr O NepeyHe JOKYMEHTOB, HE0OX0aANMbIX
WHTEpecoB noryyaTenen Ans peanusauuy ero 3aKkOHHbIX MpaB B COOTBETCTBUM C
coumanbHbIX ycryr AEeNCTBYIOLMM 3aKOHOAATENbCTBOM, a Takke MOMOLLb B

ux odopMIIEHUN; pasbsACHEHWE TMpaBa Mony4vaTens
coumarnbHbIX  ycnyr Ha  nonyvyeHve  GecnnaTHon
topyanMyeckon nomMolm cornacHo ®egepanbHOMY 3aKOHY
"O ©OecnnaTHOWM topuandecko nomolwm B Poccuiickon
degepauymmn”

5 | CogevicTBue B NonyyYeHum BbisicHeHue XN3HEHHON cutyauum nonyyarens
BPEMEHHOrO XWUIMoro NoMeLLeHns | coumanbHblX  ycnyr;  nposBedeHve  obcnegoBaHus
MaTepuanbHO-ObITOBbIX ~ YCMOBUA  MPOXWMBAHUA  ”
yCTaHOBMIEHNEe MPUYMH HEBO3MOXHOCTU MPOXMBAHUSA B
XWUIOM MOMELLIEHNM; KOHCYNbTUMpOBaHMe 06 ycrnoBusx
npeaocTaBneHns BPEMEHHOIO XUMOro NOMeLLEHNs, B TOM
yscne B yUpPeXOeHWsX couuanbHOro obCcnyxmBaHuUs;
onepaTuBHasd NOMOLLb B MOMyYeHUM MecTa: B XocTene,
0o6LLEeXNTUN, B OpraHn3aumnm coumanbHoro obcnyxmBaHums;
oKkasaHue cogencTBus B obecrieyeHun TpaHcdepa OO0
MecTa BpeMeHHOro npebbiBaHus

6 | Copgencrsue B nonyyeHumn CopencTeue B npurrnaweHnum ncuxonora,
3KCTPEHHOM MCUXONOrN4eCcKom CBsILLleHHOCNYXuTensa  (C yy4eToM  BepoucnoBedaHus
MOMOLLM C MPUBMEYEHMEM K 3TOM | MOnyyaTens couuanbHbIX YCNyr) Anst KOHCYNbTUPOBAHMWS
paboTe NCUXOoNoroB 1 N npoBedeHus Gecedbl MO MHTepeCyWUM npobrnemam B
CBSILLLEHHOCNYXXMTENen uenax mobunusaumm  NCUXOSTOTMYECKMX, (hU3MYEeCcKnX,

MHTeNnnNeKkTyarnbHbIX pecypcoB nolyyaTtena counalnbHbIX
ycnyr angd sbixoaa u3 KpI/I3I/ICHOl71 cutyauum

7 OkasaHune KOHCyrIbTaLI,VIOHHOIZ OkasaHune nony4yartento counanbHbIX YyCnyr SKCTpeHHOVI
NCMXOSIOrMYeckon NoMoLLn, B KOHch'IbTaLI,VIOHHOVI NCUXOSTIOrMYEeCKOM MOMOLLN, B TOM
TOM 4Yucne aHOHMMHO C vynycne aHOHMMHO C UCMOJ1b30OBaHMEM Teﬂe(*)OHa nosepud,
ncnofib3oBaHMeMm TeJ'Ie(bOHa B cCny4aax >XecCTOKOoro 06pau.|,eH|/1;| N Hacunua, B Uenax
aosepuA CHMXEHUA  MCUXOoIorn4eckoro ,D,MCKOM(bOpTa, YPOBHA

arpeccuiu, BKr4vasa aytoarpeccuto n cynuma

8 |lpepocTaBneHve BO BpeMeHHOe | BbiACHEHME CTeneHew  BbIPaXEHHOCTM  OrpaHu4eHui

0e3B03Me3gHOE Nonb3oBaHne OCHOBHbIX KaTeFOpI/IIZ XnNU3HeneATernbHOCTU nony4vartend
TEXHUYECKNX cpeacTB coumanbHbIX ycnyr; onpenerneHuve ﬂOTpe6HOCTI/I B
pea6I/IJ'IVITaLI,VII/| TEXHUYECKMNX cpeacrtBax pea6|/|nMTaL|,v||/| ana nonyyvyeHusa

BO BpeMmeHHoe Ge3Bo3Me3aHoe Monb3oBaHue; noabop u
npenocTaBneHne TeEXHUYECKUX CPeACcTB peabunutaumm

(n. 8 BBeaeH [octaHoeneHveM lMNpaButensctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

9 | OkasaHune nomoLum B OkasaHune copemncTBus nuuy, y KOTOPOro OTCYTCTBYHOT
0hOpPMIEHUN U BOCCTAHOBIEHUUN | MECTO XXWUTENbCTBA (OTCYTCTBYET perncrpauus no mMecty
OOKYMeHTa, yOOCTOBEPSAIOLLEro | XuTenbcTBa/npebbiBaHMS) U CPEACTBA K CYLLLECTBOBAHMIO:
NIMYHOCTb, NMLUaM B crny4ae B COCTaBMEHUN W Mofave 3asiBreHusl 0 Bbigade (3ameHe)
OTCYTCTBUS MeCTa XWTENbCTBa M | nacnopTta rpaxaaHuHa Poccuiickon denepaumm (nanee -
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MocTaHoBneHue MNpaButenbctBa CaHkT-MNeTepbypra oT

29.12.2014 N 1283 JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
(pea. ot 01.09.2022) [aTa coxpaHeHus: 28.11.2022

"O6 yTBEpXAEeHUM NOPSAKOB NpeaocTa...

CPeACTB K CyLLLeCTBOBAHMUIO nacnopt) B YMNOMHOMOYEHHOe noapasgeneHve no
Bonpocam wmurpaumm MuHUCTEPCTBA BHYTPEHHUX [gen
Poccuiickon ®epepaumm;

B oOnnate roCydapCTBEHHOW MOWMMHbI 3a Bblgadvy
nacnopta WM roCyfapCTBEHHOW MOLWSNHBI 3a Bblgadvy
nacnopta B3aMeH YTpPa4yeHHOro unuM npueglero B
HEeroaHoCTb;

B cbope [OOKYMEHTOB, HeobxoaMMbiX ANA MNOnyyYeHus
nacnopta (dotorpadun, KBuTaHuus o6  onnaTte
rocyapCTBEHHOW MOLUSINHBI);

B COCTaBNEHUN N NoAaye 3asaBfeHus o Bblgaye (3ameHe)
nacnopTa; B MOMy4YeHUM CrnpaBkM O Npueme LOKYMEHTOB
anst odopmneHus nacnopTa

(n. 9 BBeaeH MNocTtaHoBneHveM lNpaButensctBa CaHkT-lNeTepbypra ot 17.01.2020 N 8)

10 |[lMpepocTaBneHne nuuam B MpepocTaBnenne nuuam B cryyae OTCYTCTBMS MecTa
Chny4ae OTCyTCTBMS MecTa XUTeNbCTBa ycnyr oborpesa B HovHoe Bpems (20.00-8.00)
XuUTenbcTBa ycnyr oborpesa u B OTan/IMBaeMOM BPEMEHHOM COOpPYXeHuM (nanaTke);
NUTaHUsi B HOYHOE BpeMSs B npegocTaBrieHMe [ABYXPas3oBOro nutaHus (BeYepom W
HeCcTauWoHapHbIX BPEMEHHbIX yTpoM) BO BpeMsi npebbiBaHMS B OTan/MBaeMoM
COOpYyXeHusix B nepuog ¢ 15 BPEMEHHOM COOpYXXeHUN (nanaTke)

okTa6psi no 15 anpens

(n. 10 BBegeH MNocTtaHorneHuem MNpasuTtensctBa CaHkT-MNeTepbypra ot 17.01.2020 N 8)
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