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1. Oo6mue nooKeHHs

1.1 Kopgekc stukm u ciyxebHOro noBejeHus pabotaukoB Camkr-IleTep6yprekoro
FOCYNapCTBEHHOTO OOJUKETHOIO YYpEXkKACHHS CONHMAIBHOTO oOChyKuBaHHS HaceneHus «LleHTtp
COLMANBHON peabWiuTalyMi WHBATMIOB ¥ JAeTel-uHBaiua0B IleTpomeopuoBoro paiiona
Canxr-IlerepOypra» (nanee - Koxexc) paspaboTan B COOTBETCTBHH c
nonokenusiva Koncrurymun  Poceuiickoli  @enmepaumm, Tpynosoro xomekca Poccmiickoit
®enecpammu (TK P®), DemepansHoro 3akona «O IIPOTHBONEHCTBHH KOPPYIIMHY», HHBIX
HOPMaTHBHBIX [IPABOBBIX akTOB Poccuiickoit Penepanuy, a Takyke OCHOBaH Ha OOIIENPH3HAHHBIX
HPaBCTBEHHBIX MPUHIMIIAX W HOPMAX POCCHHUCKOro 0OIIecTBa B TOCYAapCTRa.

1.2 Kopmekc mpencrapiser coGoli cBOA OOMEX NpPHHIMIOB IPOdECCHOHATBHOMN
CITy)KeOHOH O5THKM H OCHOBHBIX IIPABHJI CIy)XeOHOTO TOBENEHHS, KOTOPHIMH JIOJDKHEI
PYKOBOJCTBOBATbCS PabOTHHKU yIpEXKAEHUs (Iajlee — pabOTHHKM) HE3aBHCHMO OT 3aHHMAaeMOH
HMH JOJDKHOCTH.

1.3 T'paxnanwH, 3aKIIOYAlOMUH TPYIOBOW JIOrOBOP C yUpeXueHWeM, o0s3aH
O3HAKOMUTBCA ¢ monoxeHusmMu Kojlekca H coOmojaTh HX B TPOLECCE CBOEH TPYHOBOM
JIEeATENHHOCTH.

1.4 Kaxnei pabOTHHK [JO/DKEH CleoBaTh IONOKeHHAM Komekca, a KayKmbmi
rpaxaanud Poceniickoif Denepaliny BIpaBe 0KHIATH OT pabOTHHKA MOBEIEHHS B OTHOIICHHSX C
HHM B COOTBETCTBHH ¢ nojiokernsmu Kojexca.

1.5 Demsio Konekca gBNseTCS yCTaHOBICHHE STHYECKHX HOPM H NPABHII CITYKEGHOTO
HOBEICHHS pAOOTHMKOB JUId IMOBBIIEHWS S(QQEKTUBHOCTH BBINOMHEHMS MMM  CBOEH
PO eCCHOHATBHOM JesTeIbHOCTH, 00eCIeYeHHe €MMHEIX HOPM TTOBEIeHHs PabOTHHKOB, 4 TAKIKE
COJICHCTBHE YKDEIUICHHIO aBTOPHTeTa pabOTHMKA, MOBBIIEHWIO JOBEPHS TpPakKIaH K
YUPCKICHHIM COMUANBHOTO 00CTyKUBAHMS.

1.6 Kozekc:

— CIYXHT OCHOBOH 11 (OpMMpOBAaHMS [OJDKHOM MOpaidn B cdepe CONHATBHOH 3aImHTHl
¥ COLMATBHOTO ~ OOCIY)XMBAaHHS HACENECHHS, YB@KHUTEILHOTO OTHONIEHHA K OpraHaM
YIIPaBIeHHs CONMANBHOMN 3allUThl HACCNEHHUS U YIPEKACHNUSIM COMUATLHOTO 0OCIY)KHBAHUS B
O0IIECTBEHHOM CO3HAHUHY;

— BBICTYIIACT HHCTPYMCHTOM pETYJTHPOBAaHHMA X (OpPMHpPOBaHUS OOIMECTBEHHOIO CO3HAHUS
¥ HPaBCTBCHHOCTH OpPTaHOB YNPABJICHUS COIMATPHON 3aIMUTHl HACENEHHI H YUPEKICHHUH
COUMAIIEHOIO 00CTYKHUBAHMS,

1.7 3mamme m cobmonenme paGoTHuKamu Tonoxenmii Kopexca sBisSeTcs OIHHM
U3 IPHOPHTCTHBIX KPUTEPUEB OLEHKM KadecTBa HX NPOMECCHOHANLHOH IeATENbHOCTH |
CIy)eOHOro TUCHUIIMHEL

II. OcHoBHBIE NIPHHIMILI H IPABAJIA CTyKe0HOTO MOBEIeHH S, KOTOPBIMH
HAVIEKHT PYKOBOJCTBOBATHLCS PAaGOTHHKAM

1.1 OcHOBHBIC NPUHIMIBI CTyXeOGHOro MOBEIXEHHS PabOTHHUKOB SBISIOTCS OCHOBOM
nmoBeNeHUs rpaxjaaH Poccuiicko QDemepandim B CBS3HM € OCYIIECTBICHHEM  WMH
PO ECCHOHATBHBIX JODKHOCTHBIX 00A3aHHOCTEH B COMMATEHOMN cepe.

1.2 PaboTHukm, co3HaBas OTBEICTBEHHOCTH IEpe[ TOCyapcTBOM, OOINECTBOM H
rpakaHaMHu, IPA3BAHbL:

— HCHONHATE JIOJDKHOCTHBIE OOS3aHHOCTH TOGPOCOBECTHO M Ha BEICOKOM MPO(eCCHOHAIBHOM
YPOBHE B melsx obecredeHns >pGheKTUBHON PaGoTH IO NPEIOCTABICHAID HACEICHHIO Mep
COUHAAMBHOM OJNEPKKY B OKA3aHHIO COLUATBHEIX YCIIYT;

— HCXOMTE M3 TOro, 4YTO IMpH3HAaHHWE, COOMIOJEHHE M 3alikTa IpaB W CBOGOX denoBeKa
¥ TPaiKJIaHHHA ONPEIEIIIIOT OCHOBHON CMBICH U COIEPKAHUE NeATENEHOCTH PabOTHIKS;

— OCYIIECTBILATE CBOIO ACATENLHOCTS B NIPEZIeaX OTHOMOYHH YIpEKICHHUS;

— HE OKA3BIBATH NPE/IOYTEHUS KaKMM-IMO0 NPOGECCHOHANBHEIM WM COMHATBLHBIM TPYIIIaM
H YIpeXKIACHUAM, NPOTMBOJACHCTBOBATE M HE MOMYMHATHCS HE OTBEYAOIIMM HHTEpecaM
KIMEHTOB BIIMSHUIO OTACIBHBIX TOJDKHOCTHBIX JIUI ¥ aIMAHACTPATUBHOMY JABJICHHIO;

— COOJNIOIATh CONMANBHYIO CHPABEIMBOCT H PABHOIPABHO paclpenenaTe COLHATbHbIE
PECYPCBL  C TeNbI0  PAaCIIMPEHHsA BO3MOXHOCTEH MX TPEOCTABICHHS HYKJAIOMEMCS B
MOJIAEPKKE KITHSHTAM;



— obecneunBath 0€30IIaCHOCTh OKA3BIBAEMBIX COLMAIBHBIX YCIYT JUIS JXKH3HA M 3JI0POBbS
KIIHEHTOB;

— HCKIIOYaTh JEHCTBHA, CBA3aHHBIE C BIMAHAEM KaKMX-THOO JIMYHBIX, HMMYIIECTBEHHBIX
(uHAHCOBBLIX) M HHBIX HHTCPECOB, NPENATCTBYIONIMX HTOOPOCOBECTHOMY HCIOJIHCHHUIO
JIOTKHOCTHEIX 00sI3aHHOCTEI;

— cobmonarh HEHTPANTbHOCTh, HCKIIOYAIOIIYI) BO3MOKHOCTH BIHSHHS Ha CIYyXeOHYyO
JESTENBHOCTE PENICHUH TTOMATAYECKHIX NAPTHH, HHBIX 00IIECTBEHHBIX 00beIMHEHMI;

— co0moxaTh HOPMEI CIyke0HOH U MpodecCHOHANBHON STUKH, NPABUIA AEIOBOIO MOBENECHHA
¥ OOIIEeHH;

— MPOABIATHE KOPPEKTHOCTh H BHUMATEIHFHOCTH B OOpaINEeHUH ¢ IPaXKIaHAMH H JOKHOCTHBIME
TTULAMH;

— INPOSABIATL TEPHHMOCTh H YyBaKEHHE K O0OBMasM W TPagdIMsIM TpPak[aH pasIHuHbIX
HAI[MOHA/IbHOCTEM M HapoiHocTed Poccuu, yuydThIBaTE WX KyJbTYPHEIE OCOOEHHOCTH,
BEPOHCIIOBEAaHHE, CIOCOOCTBOBATE COXPAHEHHIO CAMOOBITHOCTH;

— 3alUMINaTh W MOJJEPKHMBATH YEIOBEYECKOE JOCTOMHCTBO KIIMEHTOB CONHATBHEIX CITYyXKO,
YYUTEIBaTE HX HHIMBHAYANbHOCTh, WHTEPECH] H CONUANBHEIE TOTPEOHOCTH Ha OCHOBE
IIOCTPOEHUS TONEPAHTHHIX OTHOIIEHUM ¢ HUMU;

— YyBaxkarb mpaBa KIHEHTOB, IapaHTHPOBaTh WM HEMOCPEACTBEHHOE YWacTHE B TIPOIECCE
OPUHATHS PEIICHHA HA OCHOBE IIPEJOCTABICHHS NOJHOM HHOpManuu, Kacaroueics
KOHKPETHOTI'O K/IIMEHTA B KOHKPETHOMH CHTYaIHH;

— cobmonate KOHQHUIECHIMATLHOCTE HHPOpPMAlMU O KIMEHTE, KaCalomEelcs yCIOoBHit
€r0 XHU3HEICATCIBHOCTH, JIMIHBIX Ka9eCTB H MpoOieM, NMPHHHMAaTh MEpBl WA 0OeCIedYeHus
HEpacIpOoCTpaHeH s MOMyYEHHBIX CBEICHUH JOBEPUTEIBHOTO XapaKTepa;

— BO3JCPXKHUBATBECA OT IOBEICHHSA, KOTOpOE MOIJI0O OBl BHI3BATh COMHEHHE B OOBEKTHBHOM
HCITOJTHCHHMH NOJDKHOCTHRIX obs3aHHOCTE! paboTHHKA, 8 TakKe He JOIMYCKaTh KOH(IMKTHBIX
CHTYyalluii, CIIOCOOHBIX JUCKPEIUTUPOBATE UX JEATEIRHOCTE;

— HE WCIOJB30BaTh CIYXKEOHOE TIONIOKEHWE IUIsS OKa3aHWs BIMSHHS Ha JESTElbHOCTh
TOCYyJapCTBEHHBIX OpPraHOB MW OPraHOB MECTHOTO CaMOYIIPABJICHHS, OpraHH3allHii,
NOJKHOCTHBIX JIULL, TOCYAaPCTBEHHBIX M MYHHIMTIAIBHEIX CIyXKAIIHX NIPU PELICHHH BOIIPOCOB
JTMYHOTO XapaKTepa;

— Colronars yCTaHOBIEHHBIE B OCYIapCTBEHHOM OpraHe, OpraHe MECTHOTO CaMOYIIpaBJICHHUS
U YIPeKNCHHH  CONWAILHOTO  OOCHYXKWBAaHWS  HpaBWia  I[yONMYHBIX  BHICTYILICHHH
U TIPEeIOCTaBIeHNs CiIy)eOHOM nHopManmu;

— YB&XKHTENBHO OTHOCHTBECH K JAEATCIBHOCTH IPENCTAaBUTENEH CPEICTB MacCOBOM MH(OpMALHU
0 FEQOPMUPOBAHMIO OOIIeCTBA O paboTe YUPEXAEHHS, a TAKXKe OKA3bIBaTh CONEICTBHE
B IIONTYYCHHUH JOCTOBEPHON HHOOPMAINK B YCTAHOBIEHHOM MOPAIKE;

— HECTH JIMYHYIO OTBETCTBEHHOCTE 3a PE3YJIbTaThl CBOEH NeATe/TbHOCTH;

— CTHMYJIHPOBATh y4acTHE NOOPOBOIBIIEB, MPEKIe BCETO W3 YHCIA MOIOIEKH, B AEATEILHOCTH
YUIPEKICHHS 110 NPEAOCTABIEHHIO KIHEHTaM HeOOXOMAMBIX COMHANBHEIX YCIYT.

1.3 PabGornuku  obssamsl  cobmomars Koncrurymmo  Poccwmifickoit ~ Demeparmn,
(enepanbHblC 3aKOHEI, WHBIE HOPMATHBHBIC INPABOBEIE akThl Poccuiickoi (enepammn 10
BOMPOCaM COLUANBHOTO 00C/IY)KHBaHHS, HOPMATHBHEIE MPABOBLIE AKTHI CYOBEKTOB POCCHICKOM
denepaimu, JOKHOCTHEIE HECTPYKIIHE, [IPaBHIIa BHYTPEHHETO TPYIOBOTO PACTIOPS/IKE, a TAKIKE
IPYTHE aKThI YYPEIKICHHUA.

1.4 PaGoTHHKM HECYT OTBETCTBEHHOCTEH NEpell KIHEHTAMH W 0OmecTBOM 3a PE3YIbTaTHI
CBOCH JIeSITETHLHOCTH.

1.5 Paboramkz  00A3aHBI  NIPOTHBOAEHCTBOBATE  NpPOABJECHHAM  KOPPYILHH H
NpENPUHAMATE MEPEl IO €€ MpO(HIAKTHKE B [OPSOKE, YCTAHOBJICHHOM 3aKOHONATEIBCTBOM
Poccriickoit @eneparnyy 0 IpOTHBOEHCTBUM KOPPYIILHH.

1.6 PaGoTHHKH, OCYIIECTBISIONIME B3aMMOJCIHCTBHE ¢ pPaGOTHHKAME OPYTHX OpraHoB
MCTIOTHUTEIBHOH BIACTH, MOJUKHBI OBITH JUIA HEMX 06pasmoM mpodeccHorammsma, Ge3ynpeusoit
peryTamue, CrnocobcTBoBaTh (GOPMHUPOBAHMIO GnaronpusTHOro s 3(GdeKTHBHOH paboThH!
MOP&IBbHO-IICUXOJIOTHIECKOT0 KIMMATA.



1.7 PaborHukn, HajeneHHbIC OpraHH3ALMOHHO-PACTIOPATUTEIBHBIME IIOJIHOMOYMAM,
IPH3BAHBL:

— TIpHHUMATE MEpbl [10 MPEAOTBPAICHHIO H YPETYIHPOBAHHIO MEXBEIOMCTBEHHBIX KOH()INKTOBR
HHTEPECcoB;

— TPHHHMAaTh MEpbI 10 IPENYNPEXKAECHAIO KOPPYIILIHH;

— HE JIOmyCKaTh CIyYaeB NPHHYXICHHS NOJIMHEHHBIX PAOOTHHKOB K YYACTHIO B JESTEILHOCTH
NONMMTAYECKUX NApTUii, HHBIX 00INECTBEHHEIX 0O BEHHEHHMIL.

1.8  PaGoTHHKM, HaneNeHHbIE OpraHW3AMOHHO-PACTOPSIATEILHBIMHA TIOJIHOMOYHSIMH,
AOJDKHBEI TPHHAMATh MEPBI K TOMY, YTOOBI CBOMM JHYHBIM IIOBENCHHEM IIO/laBaTh IpPHMEp
YECTHOCTH, OECIIPHCTPACTHOCTH H CIIPABEIHBOCTH.

1.9 PaboTHuKH, HaneneHHBIE OpraHM3AlMOHHO-PACTIOPSIUTENBHEIMA TIOTHOMOYHIMH,
HECYT OIBEICTBCHHOCTL B COOTBETCTBHH C 3aKOHOZATenbeTBOM Poccwmiickoit ®emepamum 3a
JCHCTBHSA WM Ge3leHCTBHE NMONIMHEHHBIX pPaGOTHHKOR, HapyIIaromuX NpPUHIUANEl 3THKA H
IPaBHUIa CIyKEOHOIrO IOBENEHUS, €CIH OHH He IPHHATH Mep, 4TOOB HE IONMYCTHTH TAKAX
JEWCTBHH Mtk Oe3neiicTBHS.

III. DTHueckne npaBuiIa cIyXe0HOI0 OBEXEHHS padoTHHKOB

a. B cayxeOmoM nmoBeneHuH pabOTHHKY HEOOXOIMMO MCXOAUTH H3 KOHCTUTYIIHOHHEIX
TIOJIOMEHUH O TOM, YTO YeJIOBEK, €ro IIpaBa ¥ CBOGO/BI SABJISIOTCS BEICIICH HEHHOCTHIO, H KayKIbii
TPaXIaHUH HMECT IIPAaBO Ha HENPHKOCHOBCHHOCTH YACTHOM HU3HH, JIMYHYIO U CeMeiHyo TaifHy,
3aIUTy 9€CTH, JOCTOMHCTBA, CROEro J00pOro HMeHH.

b. B ciyxeGHOM n0BeAeHAN PaGOTHHK HEOMYCTHMEL:

— IHO0Or0 BHIA BBICKA3HIBAHMS W JEHCTBHA AMCKPIMUHAIHOHHOIO XapakTepa IO IpH3HaKaM
[oja,  BO3pacTa,  packl, HAlMOHAILHOCTH, fA3BIKA, IPAXKIAHCTBA, CONHAIBHOTO,
MMYIIECTBEHHOTO  WJIM CEMEHHOTO  IIOJOXKEHMS, TOJIMTHYECKHX WIH  PEeIHMIHO3HEIX
NPEANOYTCHHI;

— TpyOoCTH, NpeHeGPeKUTETBHBIH TOH, 3aHOCIMBOCTD, IPEIB3ATHIE 3aMeYaHus, IPEAbIBICHHE
HEIPaBOMEPHEIX, He3aCTyKEHHBIX OOBHHEHMIT;

— YTPO3BL, OCKODOHTENBHbIC BBIDAKCHHS WM pPEIUMKH, JCHCTBHS, IIPENSTCTBYIONTHE
HOpPMaJIbHOMY OOIIEHUEO ITH IIPOBOLKPYIOLIKE IPOTHBONPABHOE [IOBEIEHHUE;

— KypeHHE B CINYXEOHBIX IIOMENICHHAX, NPH TOCEMEHAN KIHEHTOB HA JOMY, BO BpeMs
CiTyXeOHBIX COBEIaHmi, Gecest, HHOro CIyKeGHOT0 OBIIEHHs ¢ rpaXIaHaMH.

c.  PaloTHuku mTpH3BaHEI  CcHOCOGCTBOBATE  CBOHM CIIy’)eOHBIM  TIOBEIEHHEM
YCTEHOBJICHHIO B KOJUIEKTHBE JIC/IOBBIX B3aHMOOTHOMIEHHM H KOHCTPYKTUBHOTO COTDPYIHHYECTBA
JpYT ¢ APYTOM.

d.  PaGoTHHKH JIOIDKHEI GHITH BEKITHBEIMH, HOOpOKENATENBHEIMA, KOPPEKTHEIMH,
BHUMATCILHBIMA W POABIIATD TEPIMMOCTE B OOIIEHNUHE C MPaXkJaHaMU B KOJUICTaMH.

¢. DBmemmmit Bun paGOTHHKA TpPM HCNONHEHHH MM JOMKHOCTHBIX OOS3aHHOCTEH
B 32BHCHMOCTH OT YCIOBHH pabOThl ¥ Qopmara CIyXeGHOTO MEPONPHITHS IOJDKEH
CIIOCOOCTBOBATH yBaXKEHMIO TPAXKAAH K OCYIapCTBEHHEIM opraHaMm H Y4YpeXIeHHSIM COITHAIBHOTO
0OCIyKMBaHHUS, COOTBETCTBOBATEH OOILICNIPUHATOMY JIETOBOMY CTHIIO, KOTOPHIM OTIHYAIOT
O(HIMATBHOCTE, CIEP)KAHHOCT, TPATAIMOHHOCTD, aKKypaTHOCTb.

IV. OTBercTBeHHOCTD 32 Hapymenne Kogexca

a.  Hapymenne paboTHHKOM TIOJIOKEHAH Komexkca IIOJIEHKHAT aHaIH3y
H IIpH MOATBEPIKICHUH  (hakTa HapymeHHs - MOPATEHOMY OCYXKICHHIO, a B CIIydasx,
NPeNyCMOTPEHHBIX  (ellepalbHEIME  3aKOHAMH, HApyLIeHHE TonoxkeHuii Komekca Bieder
OpHMEHEHHE K pabOTHHKY Mep IOPHIMIECKOi OTBETCTBEHHOCTH.

b.  CobGmonenue paGoramkoM mosoxenu#t Konexca VYHTBIBACTCS IIPH TIPOBEIECHUH
aTTecTalyii, GOpPMUPOBaHHY KaAPOBOTO Pe3epBa JUI BEIBHKEHNS HA BBIIECTOSIIIE JOJDKHOCTH.

¢.  Hapymenwe paGotHukoM nonoxennit Komexca mouIeKHT OCY)KICHHIO Ha 3aCCIaHHN
IloneunTensekoro coBera yupexaenus (qanee - Coger).

d. Coser Bo B3auMoOIEHCTBHH ¢ aIMUHUCTpalued ydYpexaeHus obcyxmaeT (akThl
HecoOmonenns TpeboBanuii K CIykeGHOMY MOBEIECHHIO paboTHMKA, BHOCHT NPEUIONKEHHSA IO
3allTe [paB X MHTEPECOB KIMEHTOB, a IPH HEOOXOMMMOCTH O HANOXeHMH Ha paGOTHHKA
AUCIHITHHAPHOrO B3bICKaHUA. Pemenus CoBera yunmTHIBAIOTCS NPH NpPOBENEHHH ATTECTALMH,
TPOJIBHYKEHHUH MO CITY)KOE H.IOOMPERHIX COOTBETCTBYIONIEr0 PaboTHHKA.



